ancaster Bible College
Social Work Program

Field Education Manual

LANCASTER
BIBLE COLLEGE

YOUR JOURNEY. OUR FOCUS.

Updated 6/19 kem/my

l1|Page



Table of Contents

Topic Page Number
Welcome 3
About the Social Work Program 5
History 5
Program Mission and Gia 5
Program Competencies and Behaviors 7
Collaborative Team for Field Education 10
Course Descriptions and Documentation Requirements 13
Curriculum Sheet 13
Overview of Field Instruction Competency Resources 15
Documentation 15
SWK Program/Stdent Documentation Requirements 15
1. Application for Placement in a Field Setting 15
2. Affiliation Agreement 15
3. Contract Agreement 16
4. Learning Plan 16
5. Student Log 16
6. Internship Hours Verification Fm 17
7. Field Setting Evaluation 17
Field Instructor Documentation Requirements 18
1. Brief Overview of the LBC Field Experience 18
2. Field Instructor Evaluation 18
3. Field I nstructords Manual 18
Policies 18
1. Criteria for the Admission to Field 18
2. Required Hours of Fielchternship 20
3. Selection of Field Setting 20
4. Professional Practice Liability Coverage 21
5. Field Instructor Orientation and Training 21
6. Field Instructor Selection and Supervision 22
7. Placing and Monitoring Students 22
8. Learning Plan and Learning Opportunities 23
9. Problen-Solving 24
10. Termination of Student from the Field Internship 24
11. Evaluating Student Learning and Field Setting Effectiveness 24
12. Transportation 25
13. Student Internship and Employment Considerations 25
14. Additional Policy Considerations 26
Student Resources 26
Field Education Assessment 27
Forms and Attachments 31
SWK Program/Student Forms
Attachment A: Student Handbook for Internship Placement 32
Form B: Application for Placement in a Field Setting 43
Form C: Affiliation Agreement 47

2|Page




Form D: Contract Agreement 52
FormE: Learning Plan 55
Form F: Student Log 67
Form H: Internship Hours Verification Form 79
Form L. Field Setting Evaluation 80
Field Instructor Forms

Attachment |: Brief Overview of the LBC Field Experience 81
FormJ: Field Instructor Evaluation 84
Attachment K: Competencies, Behaviors and Suggested Activities 91
Attachment M: Field Instructoréés 103

3|Page




Welcome to Lancaster Bible College Social Work
Program!

Social Work is a rewarding profession. Students aiter the Program find that they want to
change the world. Through coursework and hands on learning experiences, they see the reality
that they can be the change that they want for the world.

The Social Work Program at Lancaster Bible College pretumegnts for work within society
and the faith basedommunity. Students interact with the realities of a broken world with many
individuals struggling for basic survival.

Field Education is an integral piece for connecting the theoretical knowlesg®ba social

work with the practical skills required for effective, competent and compassionate social

workers. Through the observation and practice of skills within a field internship, the student

learns to be a change agent for individuals, famitjesps, organizations and communities.

The attention and care that Field Instructors
serves as the bridge between the classroom setting and the practice context.

Thank you for your investment in the livelssmcial work students. May you be blessed by your
contribution to the field of Social Work. You are that change agent!

Sincerely

Kurt E. Miller, DSW Mary Yager, MSW

Social Work Program Director Social Work Program Field Director
kmiller@Ibc.edu myager@lbc.edu

7175697071, x5354 717-569-7071, x5404
A LaSe EREDP
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About the Social Work Program
History of the Social Work Program

LBC hasbeen offering social work courses since 2004; however, the Program did not pursue
accreditation through the Council on Social Work Education (CSWE) until 2012. The process of
accreditation was initiated at that time with the resulting Candidacy stantedjia February

2014 and continued for a second yedfa@bruary2015. We received initial accreditation

through CSWE in FebruaB016.

Program Mission and Goals
The mission statement of the Lancaster Bible College Social Work Program is as:follows

The Lancaster Bible College Social Work Program exists to equip students to serve society and
the Church through generalist social wprkctice anday the foundation for graduate studies in
the field of Social Work within the context of a biblical hdview.

The Lancaster Bible College Social Work Program prepares students to engage in contexts
within the broader society in human services as well as inlfasked contexts. The students are
exposed to a persan-environment approach to understamgdiuman behavior. This approach
drives students to synthesize human skeihg at each point along the continuum of the helping
relationship. The students are taught to usteeangthsbasedapproach to practice with

individuals, families, groups, orgaaitions and communities. Lancaster Bible College supports
global experiences for all students, requiring each learner to document as part of a graduation
requirementacrossul t ur al experience. This requiremen
experence provided through the Social Work Program. In addition, the students engage in
service opportunities throughout their years of study. Students have traveled to contexts that
encourage experience with diverse populatioheth domestically and interianally. The

students in the Social Work Program are exposed to diversity issues in every Social Work course
as discussions of diversity are intentionally woven throughout the curriculum. Valuing human
diversity sets the framework for practice withie tsocial work context. The knowledge that the
student receives is developed through their research of human behavior as well as information
about policy and practice that is emphasized during their foundational years of study. This
scientific and methodal approach to understanding the complexities of the human experience is
built in an intentional way through the use of the generalist social work approach that is
imbedded in the core Social Work courses. Discussion pertaining to the spirituakreétiie

human experience has afforded the community within the Lancaster Bible College Social Work
Program to understand many aspects of human justice. Understanding poverty from a context
that intersects with f ait hbraadeaslthe eeaityefthe st udent
human experience, encouraging students to speak up for human rights in a practice context.
Careful attention is given to expose students to opportunities in which rich dialogue exists to
enhance their worldview.
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The Lancagr Bible College Social Work Program has identified the following goals that flow
from the mission:

1 Prepare students for generalist practice with individuals, families, groups, and
communities;

1 Develop student understanding of policy and practice, wigngphasis on advocacy
which advances human rights;

1 Prepare students for culturally relevant and competent practice with diverse populations,
valuing human relationships in every context;

1 Recognize the value of saliscovery awareness opportunities in ¢kessroom, in the
community and other interpersonal relationships, instilling in the students a desire to
value human relationships in every context;

1 Prepare students to engage in lifelong learning and professional development through
research informed peéice and practice informed research

1 Interpret social work knowledge, values and skills through a biblical worldview

Specific goals have been identified and will be measured through time. Each of these goals have
been intentionally developed to suppok #kmowledge, values and skills that the Social Work
Program desires to accomplish through the flow of the curriculum for the students. The
curriculum and learning experiences will build on each other and assist in developing a thorough
understanding of geeralist practice. The Program will provide a foundation for advanced

learning at a graduate level by ensuring the students reach each goal in their undergraduate
experience. Itis the desire of all LBC graduates to effectively serve within the community
developing a ministry mindset therefore valuing all interactions with people from diverse
backgrounds and experiences.

In addition, the Social Work Program has identified the following Program Obijectives of the
Program which directly relate to the Bram Goals as follows:

Goal 1: Prepare students for generalist practice with individuals, families, groups, and
communities

Program Objective 1: Engage in contexts within the broader society.

Program Objective 2: Summarize generalist practice approschnderstanding human
behavior in light of a biblical worldview.

Program Objective 3: Demonstrate the planned change process with individuals,
families, groups, organizations and communities.

Goal 2: Develop student understanding of policy and practice, with an emphasis on
advocacy which advances human rights

Program Objective 4. Develop a missional mindset with a specific interest in human
and economic justice.

Program Objective 5: Evaluate policy and practice as it relates to human rights and
economic justice.
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Goal 3: Prepare students for culturally relevant and competent practice with diverse
populations, valuing human relationships in every context

Program Objective 6: Demonstrate relevant cultural language, behaviors, and attitudes
towarddiverse populations and contexts.

Program Objective 7: Value the human experience in all contexts engaging in
relationships in life, ministry and work.

Goal 4: Recognize the value of self-awareness opportunities in the classroom, in the
community and other interpersonal relationships, instilling in the students a desire to value
human relationships in every context

Program Objective 8: Interpret human behavior along the continuum of the helping

relationship.

Program Objective 9: Prepare for work vth individuals, families, groups,
organizations and communities through the continual process of assessing oneself.

Goal 5: Prepare students to engage in lifelong learning and professional development
through research informed practice and practice informed research

Program Objective 10: Interpret social work through the lens of practice informed
research.

Program Objective 11: Evaluate information and its sources critically and incorporate
selected information into his or her knowledge base ant\gistem.

Goal 6: Interpret social work knowledge, values and skills through a biblical worldview

Program Objective 12: Formulate a biblical worldview demonstrated in life and
ministry.

Program Objective 13: Synthesize thetrengthsbasedoerspectivavith a biblical
approach to understanding people and the world

Program Competencies and Behaviors
The CSWE competencies are operationalized by the following:

1) Demonstrate Ethical and Professional Behavior

a) Make ethical decisions by applying the stards of the NASW Code of Ethics,
relevant laws and regulations, models for ethical decisiaking, ethical conduct of
research, and additional code of ethics as appropriate to context.

b) Use reflection and setiegulation to manage personal values andtaa
professionalism in practice situations;

c) Demonstrate professional demeanor in behavior; appearance; and oral, written, and
electronic communication;
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d) Use technology ethically and appropriately to facilitate practice outcomes; and
e) Use supervision ancbnsultation to guide professional judgment and behavior.
2) Engage Diversity and Differences in Practice

a) Apply and communicate understanding of the importance of diversity and difference
in shaping life experiences in practice at the micro, mezzonacdo levels;

b) Present themselves as learners and engage clients and constituencies as experts of
their own understanding; and

c) Apply selfawareness and seakgulation to manage the influence of personal biases
and values in working with diverse clientsdeconstituencies.

3) Advance Human Rights and Social, Economic, and Environmental Justice

a) Apply knowledge of social, economic, and environmental justice to advocate for
human rights at the individual and system levels; and

b) Engage in practices that adeansocial, economic, and environmental justice.

4) Engage in Practiemformed Research and Reseancformed Practice

a) Use practice experience and theory to inform scientific inquiry and research;

b) Apply critical thinking to engage in analysis of quaatiite and qualitative research
methods and research findings; and

c) Use and translate research evidence to inform and improve practice, policy, and
service delivery.

5) Engage in Policy Practice

a) ldentify social policy at the local, state, and federa¢lelat impacts welbeing,
service delivery, and access to social services;

b) Assess how social welfare and economic policies impact the delivery of and access to
social services; and

c) Apply critical thinking to analyze, formulate, and advocate for politiasadvance
human rights and social, economic, and environmental justice.

6) Engage with Individuals, Families, Groups, Organizations, and Communities

a) Apply knowledge of human behavior and the social environment, person
environment and other multgtiplinary theoretical frameworks to engage with
clients and constituencies; and

b) Use empathy, reflection, and interpersonal skills to effectively engage diverse clients
and constituencies.

7) Assess Individuals, Families, Groups, Organizations, and Caitiesu

a) Collect and organize date, and apply critical thinking to interpret information from
clients and constituencies;

b) Apply knowledge of human behavior and the social environment, parson
environment, and other multidisciplinary theoretical framewankthe analysis of
assessment data from clients and constituencies;

c) Develop mutually agreedn intervention goals and objectives based on the critical
assessment of strengths, needs, and preferences of clients and constituencies; and

d) Select appropriatintervention strategies based on the assessment, research
knowledge, and values and preferences of clients and constituencies.

8) Intervene with Individuals, Families, Groups, Organizations, and Communities

a) Critically choose and implement interventidnsachieve practice goals and enhance

capacities of clients and constituencies;
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b) Apply knowledge of human behavior in the social environment, penson
environment, and other multidisciplinary theoretical frameworks in interventions with
clients and cortguencies;

c) Use interpersonal collaboration as appropriate to achieve beneficial practice
outcomes;

d) Negotiate, mediate, and advocate with and on behalf of diverse clients and
constituencies;

e) Facilitate effective transitions and endings that advance nhyagreedon goals.

9) Evaluate Practice with Individuals, Families, Groups, Organizations, and Communities

a) Select and use appropriate methods for evaluation of outcomes;

b) Apply knowledge of human behavior and the social environment, person
environmentand other multidisciplinary theoretical frameworks in the evaluation
of outcomes;

c) Critically analyze, monitor, and evaluate intervention and program processes and
outcomes; and

d) Apply evaluation findings to improve practice effectiveness at the micrganez
and macro levels.

In addition to the 9 competencies and related behaviors established by CSWE, Lancaster Bible
College has added an"1l6ompetency and three behaviors that reflect our Christian
commitment.

10) Synthesi ze Soci Biblical\WondkewWlaeh Warking with d One 6 s
Individuals, Families, Groups, Organizations, and Communities

a) ldentify personal values and behaviors that emerge from a biblical worldview

b) Demonstrate behaviors that are aligned with a biblical worldview

c) Articulate how the spiritual dimension is an integral part of the whole person

Students placed in field instruction will be required to document their competence for each of the
Competencies as well as their ability to demonstrate specific behavibesri Field Setting.

The Field Instructor wil/l be required to docu
Instructor Evaluation Tool.

Visit the LBC Social Work Program Field Education at the following link to learn more:

https://www.Ibc.edu/undergraduate/academics/acaddapartments/counselirgpciat
work/sociatwork/field-education/
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Collaborative Team for Field Education

The following individuals are part of the collaborative team to ensure student success in Field
Education:

Student:
1 The individual consumer of field instruction.

Field Director, an employee of the LBC Social Work Program:

Providesoversight of the field instruction for the student

Maintains and updates the Field Instructor Manual

Assists in the development of policies related to the Program

Assists with the orientation and training of Field Instructors

Initiates relationships withgencies in the community to develop field relationships

Advises students in Field, preparing for graduation and future employment and/or

education

Teaches the Field Seminar classes

Ensures the student develops a Learning Plan with the Field Instructor

Assesses student performance in the classroom

Reviews the final Field Instructor Evaluation tool with the student upon completion of

the field internship

1 Ensures the student completes the Field Setting Evaluation and maintains this
information

1 Compiles thetsident assessment data from the Field Instructor Evaluation @emid
and final and reports this to the Field Director and Program Director

= =4 =4 -8 98 -9
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The contact person in this role is: Mary Yager, MSW
myager@Ibc.edu
7175697071, 5404

Field Liaison, an employee of the LBC Social Work Program:
1 Provides support, assistance, proboiving, education and other learning opportunities
for the Field Instructors

1 Participates in the Field Instructor Orientation andAirgj events

T Ensures the studentés Learning Plan is fol
f Conducts the field visits to the various p
internship

1 Assists in ongoing Program accreditation efforts

The contat person in this role is: Carla Kouterick, MSW, LSW
ckouterick@Ibc.edu
717-3682971
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Field Instructor, an employee of the Field Setting or provided by the Social Work Program for
those students in setga where there is no BSW or MSW staff person:

Attends the Field Instructor Orientation and Training

Provides ongoing supervision to the student intern

Assists student in the approval of the student Learning Plan

Provides learning opportunities for the statlbased on the competencies of social work
Completes the miterm and final student evaluation

Participates in the Field Liaison site visits

= =4 =4 -8 -8 -9

The contact person in this role if the Social Work Program provides this level of supervision is:

Carla Kouterick, MSW, LSW
ckouterick@Ibc.edu
717-368-2971

Program Director, an employee of the LBC Social Work Program:
1 Directs the Social Work Program
1 Develops the Field Education Manual in consuttativith the Field Director
1 Completes the Social Work Program Assessment of Student Learning Outcomes

The contact person in this role is: Dr. Kurt E. Miller
kmiller@Ilbc.edu
7175697071, 5354

The followingserves as the general administrative structure of the Social Work Program from
Academic Vice President to Student level.
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Provost

Dr. Philip Dearborn

CSW Department
Chair

Dr. Ryan Kuehner

SWK Program
Director

de Ad ee

Student Workers

20-25 students

Field Director

Full-Time Faculty

Dr. Ling Dinse

Adjunct Faculty

Mary Yager, MSW Lisa Witmer, LSW

Carla Kouterick, LSW
Tyler Gehman, LSW
Tia Slabaugh, MSW

Field Liaison/
LBC Field Instructor
Carla Kouterick, LSW

Field Instructors - Student Advisees

20-25 students

Student Advisees

20-25 students

Human Services
Program
Coordinator

Tia Slabaugh, MSW
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Course Descriptions and Documentation Requirements

The following represents the current curriculum flow for students within thelS&ork

Program:
LBC 101: Engaging Faith and Life 3 BIB 105: Biblical Hermeneutics 3
THE 105: Prelude to Biblical and Theological Studies 3 LIT Core (100-200 Level) 3
LAN 101: College Composition & Research 3 PHE Elective 1
LAN 104: Public Speaking 3 POL 202: American Government 3
SWK 102: Introduction to Social Work 3 SOC 101: General Psychology 3
SWK 204: Cultural Diversity 3
Total Credits | 15 Total Credits | 16
CSV 201: Christian Service 1 0 CSV 202: Christian Service 2 0
BIB 103: OT 1: Creation and Covenants 3 BIB 104: OT 2: Israel’s Life & Literature 3
PHE Elective 1 THE 223: Christian Narrative 1 3
SCI 101: General Biology 3 MAT 216: Statistics for the Social Sciences 3
SCI 101L: General Biology Lab 1 THE 202: Theology of Political Engagement 3
SOC 203: Principles of Sociology 3 SWK 202: Social Welfare Policy 3
A&S Elective (100-200 level) 3 SWK Program Elective 3
SWK 206: Human Behavior & the Social Environment1 | 3 Total Credits | 18
Total Credits | 17
BIB 203: NT I: Life of Christ 3 BIB 204: NT II: Early Church: NTII 3
THE/BIB Focused Elective 3 BOT: Old Testament Elective 3
THE 224: Christian Narrative 2 3 ___:Arts & Sciences Elective (300 level) 3
SWK Program Elective 3 HIS Core: (100-200 Level) 3
SWK 307: Human Behavior & the Social Environment 2 | 3 SWK Program Elective 3
SWK 302: Practice I: Individuals 3 SWK 303: Practice Il: Families and Groups 3
SWK 360: SWK Practicum | (30 hours) 0 SWK 361: SWK Practicum Il (30 hours) 0
Total Credits | 18 Total Credits | 18
BNT: Bible NT Exegetical Elective 3 THE 324: Christianity and Culture
SWK 410: Research Design 3 THE/BIB Focused Elective
SWK 401: Practice lll: Organizations and Communities | 3 ¢ Arts & Sciences Elective (400 level)
SWK 460: Field Seminar class 3 SWK 461: Field Seminar and Internship Il 3
SWK 460F: Field Internship SWK 461F: Field Internship 3
SWK 400: Cross-Cultural Experience 0 Total Credits | 15
Total Credits | 15 Total Credits 132
Current SWK Electives (Choose any 3)
SWK 212: Social Work and Child Welfare 3 SWK 218: Social Work and Disabilities Studies 3
SWK 213: Social Work and Addictions 3 SWK 220: Trauma Informed Care 3
SWK 214: Social Work and Human Trafficking 3 SWK 222: Congregational Social Work 3
SWK 216: Social Work with Older Adults 3 SWK 320: Social Work and Mental Health 3

13| Page




The Field Seminar and Internship course descriptions are as follows:

SWK 460: Field Seminar | and Internship (Fall) and SWK 461: Field Seminar Il and
Internship (Spring)

The field experience is designed to give students opportunities in a social service setting. The
Field Seminar course utilizes the knowledge, values and skills learned in previous andrses
applies them through classroom activity, assignments, discussioplag|eresentations, and

field service.

Field Seminar | course content will include: the importance of the internship experience
(understanding the internship as it develops awe, identifying internship goals and

objectives, maintaining good work habits, and developing a learning plan); understanding
competencies and behaviors; demonstrating ethical and professional behavior; engaging diversity
and difference in practice, adwang selfawareness and seakgulation; advancing human

rights, social, economic and environmental justice; engaging in research informed practice and
practice informed research; and engaging in policy practice.

Field Seminar Il course content willreyesize engagement, assessment, intervention and
evaluation with individuals, families, groups, organizations and communities. Emphasis on oral
and written communication with clients and constituents will include the creation of
biopsychosociahssessmest case notes, and treatment plans. Preparation for policy practice will
include participation in legislative advocacy at the State level. Preparation for the profession will
include the production of a resume, and preparation for finding employmentfielth&d he

course includes a final senior recital highlighting student accomplishments in the field setting.
Field Seminar Il also emphasizes competency 10: Demonstration of Biblical Worldview, as
students are asked to articulate how their biblical waglshhas been reflected throughout the
internship experience.

The Field Seminar course and the Internship experience run for 2 consecutive semesters: Field
Seminar | (Fall semester) is ecBdit course and Field Seminar Il (Spring semester) is also a 3
credit course. The 420our Internship occurs during the same 2 consecutive semesters while
students are in the Field Seminar courses. The internship experience is worth 6 credits. The
student is required to complete at least 210 hours each semester kielldePlacement. The

Field Experience includes the Field Seminar courses and the Internship experience and together
these components total 12 credit hours for the student.

Students receive a letter grade for their involvement, participation, and cocgétehe Field
Seminar courses. For their Internship, students are evaluated by their Field Instructor using the
Field Instructor Evaluation tool. The students are evaluated on their proficiency in the 9 areas of
competence established by the CSWE. Tieegive a Pass or Fail grade for their Internship.

As part of the Field Experience, students are required to obtain a Student Handbook for
Internship Placement (Attachment A) and complete/review the following documents:
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Application for Placement in adétd Setting (Form B)
Affiliation Agreement (Form C)

Contract Agreement (Form D)

Learning Plan (Form E)

Student Log (Form F)

Internship Hours Verification Form (Form H)

Field Setting Evaluation (Form L)

=4 =4 =4 -8 -9 _9_-°

The Field Instructor will be required to complete tbllowing forms and/or use the following
resources:

1 Brief Overview of the LBC Field Experience (Attachment I)

1 Field Instructor Evaluation (Form J)

1 Competencies, Behaviors and Suggested Activities (Attachment K)

T Field Instructords Manual (Attachment M)

The abovementioned forms will be available to student and Field Instructor on the Program
website, provided electronically for completion, as well as appended to this document in the
Forms Section.

Overview of Field Instruction Competency Resources

The Field Education Program will provide a variety of resources to the student and the Field
Instructor to guide the measurement and documentation of social work behaviors and subsequent
display of the competency of generalist practice.

As part of the F8ld Seminar Class, students will receive a resource developed by the LBC Social
Work Program entitled theBC Student Guide to Social Work CompeténCennecting Theory

to Practice In addition, Field Instructors receive an abbreviated resource whichesutiie

competencies and behaviors entitt@aimpetencies, Behaviors and Suggested Activiigsh is

|l ocated in the Field Instructordéds Manual (At t

Documentation
SWK Program/Student Documentation Requirements

1. Application for Placement in a Field Setting (Form B)
Prior to the start of the internship, students will complete an Application for
Placement in a Field Setting. The application is completed and returned to the Field
Director. Effort will be made to match stude in placements of interest and which
optimize their skills.

2. Affiliation Agreement (Form C)
Agencies that are interested in interviewing an LBC student will be presented with
the Affiliation Agreement to review prior to interviewing the student. The
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organization must commit to the terms of the Affiliation Agreement with the LBC
Social Work Program in order for an internship to proceed.

3. Contract Agreement (Form D)
Within the first week of beginning their internships, students will meet with their
Field Instructor to review the Contract Agreement between student, agency and
Social Work Program. This document is a reminder of student role, Field Instructor
role and Agency. This document will also be reviewed at the Field Instructor
orientation and tiaing.

4. Learning Plan (Form E)
The student, Field Instructor and Field L
Learning Plan that outlines specific activities to be completed during the course of the
Field Instruction.

The student will developthelbeani ng Pl an wi thin the first
internship. Students will work in collaboration with their Field Instructor as well as

the Field Seminar instructor to complete the initial plan as well as any revisions. The

field experience extendver 2semesterghereforethe Learning Plan will be

formally reviewed at the end of the Fall semester for theterid evaluation (Field

Instructor Evaluation) and then at the end of the Spring semester for the final

evaluation. The Field Liaison will kia regular contact with the student and the Field

|l nstructor to ensure the Learning Plan is

Field Instructors will be provided with the Learning Plan at the onset of the
internship. They will also have the LearniAln and other documentation available
through the Program website.

5. Student Log (Form F)
Students will complete weekly time logs and practice behavior charts to document
their skill in competence in practicing generalist practice within the field xbnte

An example of this would be as follows:

Time Log

Date Brief summary of activity

7/28/19 Attended case conference, referred client for a
psychological evaluation. Met for supervision.
7/29/19 Quiet day, read case fdeSet personal goals about
improving my listening skills and not dominating the
conversation.
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Here is an example of what the student could be completing for an assignment:

COMPETENCIES AND BEHAVIORS

1) Demonstrate Ethical and Professional Behavior.

1a) Make ethical 7/28/19: | made referral today for a client who needed to have a
decisions by applying psychological evaluation. Using the case file, | completed all the
the standards of the paperwork and submitted it per instructions from my supervisor.
NASW Code of Ethics, | applied standards of the Code of Ethics by practicing informed

relevant laws and consent &confidentiality. Client signed release of information for

regulations, models for | and consent for treatment.
ethical decision-
making, ethical
conduct of research,
and additional codes of
ethics as appropriate to

context;

1b) Use reflection and | 7/29/19: | have a habit of cutting people off whiay are talking so
self-regulation to that | can say something about myself. | had a talk with my supe
manage personal about this and | set a personal goal of being a better listener, an
values and maintain letting this internship be about the client, not about me. | remem
professionalism in that in Practice | classe practiced Active Listening. | conducted a
practice situations internet search on Active Listening and reviewed the steps asso

with this skill.
6. Internship Hours Verification Form (Form H)

Students are required to record their internship hours on a weekly basizaive

written verification from their Field Instructor/Task Supervisor that the hours are

accurate. Students will need to ensure that when they meet with their Field

Il nstructor/ Task Supervisor for weekly su
signature. This form is turned in to the Field Liaison at the end of each semester and

will be periodically reviewed during Field Seminar class.

7. Field Setting Evaluation (Form L)
The student completes a semester end evaluation of the field setting.

Throughout the semester, students are invited to process their learning experience in the Field
Seminar class setting to emphasize skill competence. The Field Seminar class will occur twice a
week and will be comprised of instructed discussion surrodimg competency development

within the field context. In this way, the classroom and field components of the social work
education support one another, creating an enriched learning experience for the student.
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Field Instructor Documentation Requirements

Field Instructors are informed about the documentation requirements for LBC during the initial
contact when students are considering placement. Field Instructors receive an orientation and
training on the expectations of the Field Instruction ab#ginning of the fall semester. In
addition, documentation is reviewed during site visits.

1. Brief Overview of the LBC Field Experience (Attachment I)
This is a resource that is given to potential Field Instructors at the initial contact made
by the Fi¢d Director when establishing field placements for students.

2. Field Instructor Evaluation (Form J)
The Field Instructor completes the mi@m evaluation of the student, examining the
accomplishment of personal learning goals as well as evaluatingittensbn the
demonstration of practice behaviors during the internship. At thepaird of the
semester, the Field Liaison meets with the student and Field Instructor to discuss the
student 6s progr ess i ntermFkield Ifsirueil edaluationtise r n s h i
provided to the Field Director who maintains a copy of the Field Instructor
Evaluation tool. In the fall, the Field Instructor completes a sermesteevaluation
(mid-term) and again at the end of the internship (final). During thessstithe
Field Instructor meets with the student and provides copies of the completed
evaluation to the student and the Field Director.

3. Field Instructor’s Manual (Attachment M)
This comprehensive resource contains all the required aspects of fielti@duca
needed for a successful Field Instruction experience.

Policies
The following policies can also be accessed at this link:

http://www.lbc.edu/undergraduate/academics/academic-departments/counseling-social-
work/social-work/field-education/index

1. Criteria for the Admission to Field

Students are admitted to the Social Work Program through a formalized grooess

their junior yead the start of their practice years. At that time the students complete an
application, seHassessment, obtain references, provide a resume and participate in an
interview with the Social Work Program faculty and staff. Afterititerviews, they are
provided with documentation that details their admission status (i.e. Full Admission,
Provisional Admittance, or Denial). If a student receives Provisional Admittance, the
Social Work Program Director would evaluate those studets semester prior to their
senior year to document that the student has made the necessary corrections to the
conditions which warranted a provisional acceptance (i.e. course work to be completed,
GPA requirements, etc.). All students must receive dontatien that they have
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received Full Admission into the Social Work Program prior to the start of their Field
Internship.

Students in the Social Work Program initia
the first 2 years of study. Studentsghmaintain good professional character and
achieve at | east a 2.5 overall GPA during

continue to maintain an overall GPA of 2.5 after formal admission to the Program. The
Social Work faculty will monitor stents during their junior year so as to ensure this
standard is met for admission into Field Education. Students will have completed 2
semesters of Practice (Practice I: Individuals; Practice Il: Families and Groups).
Students will have 60 hours of JonPracticum within the social work field as well as
semesteend evaluations from the site supervisor for the Practicums. It is expected that
the student receives acceptable evaluations from the junior practicum experiences prior to
the entrance into #ir field internship. Should students receive evaluations that expose
areas of professional incompetence, the Social Work Program Director and Field Director
would address these concerns through a corrective action plan.

In the junior year, students etethe criteria for admission into the field program. Criteria
includes: successful completion of practicum, required coursework, maintenance of a 2.5
or higher GPA and demonstration of professional demeanor. In the spring semester of
their junior yearstudents will complete an application for internship. The application
allows for students to specify areas of interest and location of potential field placements.
The Field Director will make every attempt to match the skills and interests of the intern
with an appropriate field setting. The Field Director will make initial contact with

potential field sites. Students will be notified of the possibility for an internship by the
Field Director. The Field Director will provide the potential placemeatwith a copy

of the studentds resume. The Field Direct
who will in turn contact the agency and request an interview.

Students must continue to be in good standing with the College in all aspects of student
life. As students who will be representing the College, the Social Work Program and the
social work profession, students must understand the intersect of personal and
professional life when approaching the field experience.

Students must have the awadiility within their schedule to complete the required 420

hours over the course of the senior year. Students would need to commit to a full year of
study and arrange their schedule to have classes on Tuesdays and Thursdays, unless some
extenuating circustances exist. In addition, students must take the Field Seminar

classes in order (SWK 460 in the fall and SWK 461 in the spring).

Students must also have the availability to meet all the conditions of the field setting
requirements to include, but nanited to, the following: independent transportation,
personal liability insurance, required clearances, specific immunizations and health
related concerns, etc. These potential issues would be communicated at the start of the
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internship prior to the fialization of the learning contract between the student and the
host organization.

Required Hours of Field Internship

The Field Education program has establishe
will span t he st udaeaddmi stude rMmheiProgramshasroutimed y e ar
the studentodés coursework to allow the stud

experiences on Tuesday and Thursdays, online and/or evenings. This would allow the
student to participate in their Field Imbehip on Mondays, Wednesdays and Fridays. In
addition, depending on the studentds sched
their internship hours in the evenings and weekends, according to the need at the
student 6s pr act iemaee fostlstschedalgarrangeSientirdtieem spsng p r
semester of their junior year when choosing their senior classes. It is believed that this
schedule would afford the student with the best ability to continue in the role of a student
learner and entenio their field experience with confidence. It is important that the
student remains a student learner and does not operate in the capacity of an employee
prior to completing their undergraduate degree. If a student completes their internship at
the samdocation where they are employed, they will follow the requirements located
under the Student Internship and Employment Considerations section.

The Program has established that the student will achieve, at a minimum, 420 hours of

Field Instruction. lis intended for the student to obtain 210 hours in the fall semester

and 210 hours in the spring semester. Ideally, students will have a full acagamic

internship; however, there may be circumstances whereby a student would not be able to
continue pasa semester in one specific field setting (i.e. staffing changes, lack of

supervision, poor fit between student and field site, funding changes for the host setting,

etc.). Students are encouraged to seek sites willing to commit to an acadervagear
internship. This would also be communicat
the Field Instructor and student during the development of the Student Learning Contract

and Learning Plan.

Selection of Field Setting

Lancaster Bible College has Imeeffering social work coursework since 2004.
Subsequently, the College has developed a network of agencies committed to providing
LBC students with internship opportunities. The agencies that have provided internships
for LBC students are confirmed adfer generalist practice opportunities. The policy of

the LBC Social Work Program is to only select those field settings which offer a social
work practice paradigm.

Prior to the start of the internship, students will complete an Application for Réatém

a Field Setting. The application is completed and returned to the Field Director. Effort
will be made to match students in placements of interest and which optimize their skills.
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There must be a Field Instructor willing to commit to supervigiiegstudent, and one

who has the requisite BSW or MSW degree from a CS\iedited school of social

wor k. The Field Director wil!/ request ver
credentials and-gear practice experience minimum requirementaddition, the

organization must be willing to commit to an entire academic year internship.

Agencies that are interested in interviewing an LBC student will be presented with the
Affiliation Agreement to review prior to interviewing the student.eTnganization must
commit to the terms of the Affiliation Agreement with the LBC Social Work Program in
order for an internship to proceed.

Professional Practice Liability coverage

Students must obtain professional liability insurance. Studentssimastdocumentation

of their purchased liability insurance to the Social Work Program faculty and the Field
Director. Documentation of this coverage
file by the Field Director. Professional liability insuranetects practitioners against

potential negligence claims made by clients and is outlined in the Affiliation Agreement

and the Contract Agreement between the LBC Social Work Program, the Field Setting

and the student.

Field Instructor Orientation and Training

The Social Work Program agrees to provide Field Instructors, new and experienced, with
orientation to the Field Instruction expectations. This orientation and training will be

held in the fall of every academic year and on an individual basikdee Field

Instructors who begin their role as Field Instructor in the Spring Semester.

When Field Instructors are identified, the
Manual. This includes all the necessary policies, procedures and critaaialfocessful
field experience. The Programbs website c

In September of each year, the Social Work Program sponsors an orientation event for
Field Instructors. This is an opportunity for Field Instructorseée@xposed to the various
aspects of the expectations for Field Instruction as well as an opportunity to answer any
guestions pertaining to the Social Work Program or Field Instruction. Topics to be
covered during the orientation include the following:

1 The Social Work Program at LBC

1 Program Competencies and Behaviors

1 Field Manual Overview

1 Expectations and Roles of Student, Field Instructor, Field Liaison, Field

Director

The student Learning Plan
Student Evaluations completed by Field Instructor
Policiesand Practices

= =4 =
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Online Resources

Conflicts and Probler%olving
Important Dates

Contact Information

= =4 =4 -4

6. Field Instructor Selection and Supervision

The LBC Social Work Program requires all Field Instructors to have a C&bfiedited

BSW or MSW as well as 2 yegpsactice experience. Field instructors will provide

verification of appropriate credentials. A Field Instructor who meets these two

requirements would have a social work perspective and therefore would be able to assist

the students in meeting their idnternship requirements. Those individuals who are
unfamiliar with the 2015 EPAS of CSWE would be educated by the Field Director. Field

Il nstructors receive orientation and traini
includes specific suggestedtivities to complete practice behaviors, meet with the Field

Liaison during site visits and receive independent consultation provided by the Social
Wor k Progr am. The Field Director wild/ ma i
credentials.

Supervison by the Field Instructor is required on a weekly basis where the social work
perspective is reinforced. Occasionally, students may have a supervisor who does not
meet the educational requirements to be a Field Instructor. This person will be considered
as a Task Supervisor. The LBC Social Work Program will assist the students in locating
a Field Instructor who meets the criteria to provide the weekly supervision in order to
reinforce a social work perspective.

Individuals without a minimum of 2 yesof practice experience would not be eligible to
be Field Instructors.

7. Placing and Monitoring Students

After Affiliation Agreements are signed and students have a successful interview, the
student in consultation with the Field Director will eithecept or decline the

opportunity. If accepted, the Field Director will contact the Field Setting and confirm the
arrangements for the start of the Internship. The Field Director will notify the Field
Instructor of the orientation and training provided Feeld Education.

Students will continue to prepare for the Field Internship by completing the following:
1 Obtain Student Professional Liability Insurance
1 Complete required criminal clearances as required by the Agency
1 Complete required child abuse @tance
1 Complete all required health/medical screenings as required by the Agency
1 Obtain necessary transportation and vehicle/passenger insurance
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In the fall of the Senior Year, students will begin their internship. All interns will be
assigned an LBC He Liaison who will monitor their placement. The monitoring
process includes 2 site visits from the Field Liaison during the internship and
participation in a Field Seminar class 3 hours per week during the Senior Year (2
semesters). The Field Seminataaght by the Field Director.

Within the first week of beginning their internships, students will meet with their Field
Instructor to review the Contract Agreement between student, agency and Social Work
Program. This document is a reminder of studelet, Field Instructor role and Agency.
This document will also be reviewed as the Field Instructor orientation and training. The
Contract Agreement can be found at the end of this section.

The following areas are monitored by the Field Director thhocommunication with the
Field Instructors:

1 Field settings must allow the students to engage in activities that work with
individuals, families or groups in a variety of contexts. Students should be able to
follow the Planned Change Process within thatext of individuals, families,
groups, organizations and communities. (Planned Change Process: Engage,
Assess, Plan, Implement, Evaluate, Terminate, Felipy

1 Students should have the opportunity to use a wide range of prevention and
intervention methds when in the role as a student intern, being provided
opportunities that strengthen the stude
others.

1 Field settings should allow students to interact with others in their natural
environments, valuing divergersons and situations.

1 Field settings should provide venues of discussion with colleagues and
supervisors where they process ethical principles as well as develop their critical
thinking.

1 Field settings should provide students with opportunitiexaonée cultural
factors as well as incorporate diversity into their developing practice.

1 Field settings should provide opportunities for the student intern to advocate for
human rights as well as be involved with analyzing social, economic and
environmetal justice and the impact on human functioning.

1 Field settings will allow students to observe research informed practice, and when
possible participate in practice informed research.

1 Field Instructors should enhance and promote concepts of strengisdighce
of all human beings, incorporating this approach in interactions with others.

8. Learning Plan and Learning Opportunities

The student, Field Instructor and Field Director must agree and sign a written Learning

Plan (Attachment D) at the begingi of their Field Internship. Additionally, each
semester the named parties must also reass
learning experience. The second semester Learning Plan can be a continuation of the
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10.

11.

student 6 s | e atsemestemor iffcoutnl contairhaelditibnal tearning activities
for the student.

Students must be afforded opportunities to demonstrate behaviors that can be measured.
These are outlined on the student Learning Plan. These are evaluatedeatmadd

final for the Field Internship. Students must keep a log of their internship hours
(Attachment E: Student Log) and the host agency must commit to-setwester long

field internship, evaluated at the end of each semester.

Problem —Solving

The studentield Instructor and Field Director must understand that addressing
problems and challenges within the field experience is crucial to student success. The
student should welcome constructive and motivational feedback on a consistent basis,
specifically diring supervision meetings. The Field Instructor is encouraged to contact
the Field Liaison or the Field Director regarding problems that arise and may need
intervention from the Field Director. Should the Field Instructor need to take disciplinary
acton rel ating to the studentds behaviors,
policies relating to volunteer and/or employee status. The Field Instructor agrees to
notify the Field Director if immediate termination is needed.

Termination of Student from the Field Internship

In the event that a student would be terminated by a Field Instructor, the Social Work
Program will evaluate the conditions that warranted the termination, determining next
steps for the student. For reasons of unaccleptalunethical practice, this may result

in the student being terminated from the Social Work Program. These decisions are
made by the entire faculty of the Social Work Program. The decisions for termination of
the student from the Social Work Prograiifi e provided to the student in person as

well as in writing as a means of follewp. Other entities of the College will need to be
involved of the possible termination from the Program. A termination from the Field

Il nternship may graduatortcdate.t he student 6s

Evaluating Student Learning and Field Setting Effectiveness

Field Instructors agree to complete the Field Instructor Evaluation (Attachment J) at the
midpoi nt of the studentds internshigs (no
point of the internship (no later than May 5).

In addition, students will complete a Field Setting Evaluation (Attachment H) for the

Social Work Program in planning for future internships. The Field Director will maintain
this information for futurglanning.
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12. Transportation

Students must have independent transportation and should submit to the policies of the
field setting. In some field settings, students are required to transport individuals or
families. Oftentimes the field setting may requhe students to obtain additional auto
insurance for liability purposes. The field setting personnel policy manual will outline
this requirement. Students should also communicate with the Field Instructor about the
possibility of increased auto ratessaszquirement for the internship.

13. Student Internship and Employment Considerations

Students who are employed in a setting in which they will experience their field
instruction must ensure a clear delineation between the two silegent learner and
employee.During the initial discussion between the student, Field Instructor, and Field
Liaison, clear guidelines will be established and reflected on the Student Learning
Plan. If a student wishes to request a field placement in which they are sienlisly
employed, the following requirements must be in place:

1 The Field Director must have conducted the preliminary screening of the potential
site and communicated with the Field Instructor willing to oversee the student

1 The agreedipon Field Instructomust have a BSW/MSW degree and 2 years of
experience

1 The potential field internship site must be in a different program than that in
which they are employed

T The person who is the student/ employeebd
Field Instructor.

T The studentds employment hours and field
delineated

1 The student must have been employed by the Host Agency for a minimum of 60
days prior to requesting an employméiased field internship

1 Students must log the same amourfiedd hours in an employmetitased site as
a nonremploymentbased site (no exceptions granted)

9 The focus of the field placement must be on new student learSiagent
learning objectives need to exceed present job skills and knowledge.

1 Field credithours will not be given for previous work experience and there will be
no retroactive approvals for employmdaatsed placement proposals.

When the internship is being established the Field Director, student and proposed Field
Instructor will outline speific roles that the student will accomplish during the time of

the field hours.All parties will agree upon the conditions mentioned above and sign off
on the Contract and Learning Plan documents to document their understanding.

Onoccasionastudéns i nternship is a paid internshi,|
student would be considered an employee for payroll purposes; however, the student is
acting in the capacity of student learner throughout their field internship, and the agency
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must agree tallow the student to complete théearning Planand have required
supervision.In these circumstances, students would be considered temporary-or part
time employees.To qualify as a paid internship (as opposed to an employbaesad

field placement)he student cannot have been previously employed by the agency.

14. Additional Policy Considerations

Students are spending significant time at a host setting. As a result, there are many
policies that impact the functioning of the student regardless sttitent is considered a
volunteer or an employee. Students should become aware of all the policies that impact
their functioning as an intern in order to maximize their experience and become a fully
informed practitioner.

Student Resources

Students vith disabilities have a wide array of technology available to assist with accomplishing
course assignment©ur new, statef-the-art Student Learning Commons houses the Ally

Center with its Assistive Technology Roor8tudents who are blind/low vision lige JAWS

screen reading softwarglAGic screen magnifier, andCTYV, all in tandem witHarge screens

for font/size/screen color manipulation of textbooks, library books, manuals, and reserve
readings.Students with limited muscle control/hand manipulatémd/or language processing
disabilities usédragon Naturally Speakingpeecko-text software to dictate assignments,
transforming their spoken words into typed format in Word, PowerPoint, or Publisher
documents.Students with dyslexia, dysgraphia apmhasia utiliz&VYNNsoftware to listen to
scanned textbooks while following the highlighted words/phrases on the screen and to organize
ideas into proper format for a pap&tudents with processing disorders canluge Scribe pens

to digitally recordclass lectures while taking written notes that can be reviewed later in audio
and printed formatStudents with disabilities us@penBookKor its scanning and reading
capabilites.St udent s with qualified readisgextdi sabi |l
files on CD and/or obtain materials through Bookshare and/or the Learning Ally (formerly,
Reading for the Blind and Dyslexic).

The following policy is included in the Social Work Program Student Handbook that is given to
each student upon thedaration of Social Work as a major at Lancaster Bible College.

The Social Work Program complies with the policies and practices that are reflected in Lancaster
Bible College's Student Handbook as follows:

Disability Compliance

Lancaster Bible Collegs committed to providing for the needs of its students with

disabilities by utilizing Section 504 of the Rehabilitation Act of 1973 (Section 504) and

the Americans with Disabilities Act of 1990 (ADA), as amended, as its guide for policy

and practice. Howeer, our goal is not governed solely by governmental legislation but

also by our concern for all studentsbé ende
to educate Christian students to think and live a Biblical worldview and to proclaim
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Christbyser i ng Hi m i n t he Vlbelievethattaumatdlucationci et y. o
endeavors to realize al/|l student sé greates
servants of Christ.

For students with disabilities, isomssionof t he
is through the Ally Center, which houses the Disabilities Services Office concomitant

with our Academic Mentoring Services, which includes the Writing Center, the Math

Lab, formal Study Groups, and general and specific subjeet tutoring serges.

Requesting Services

The Disability Services Office provides its services according to recent ADA

amendments and the Association of Higher Education and Disabilities (AHEAD)

guidelines. These services are available for eligible studentstofallgya s s L BCO s
programs, facilities, and activitie§Students with disabilities have a recognized diagnosis

that substantially limits one or more major life activity; this may be documented by

personal observation (i.e. wheelchair user; speech impairet)fouibal documentation

from a credentialed professional, or with a High School 504 plan and/or arstiRre

students may want to submit additional documentation that identifies the specific

di sability(s). For exampl evidesstandarlimed o psychol
assessments and scores, historical impact of the disability on the student, present impact,
and/or recently utilized accommodations in other academic settings. This information
generally gives an enhanced view for understanding a studentc ur r ent si tuat.i
accommodations that will providbe student with complete access on the campus. The

Director of Disability Services determines those accommodations on-ayzasse

basis, according to the specific limitations of each stédent di sabi |l i ty, with
ensuring access to all campus courses, programs, facilities, services, and activities.

Field Education Assessment

Assessment is a priority for the Social Work Program at Lancaster Bible College. Afforded to
the SociaWork Program is access to the Department of Institutional Effectiveness which
measures the success of Student Learning Outcomes for each Program and Department. A
public access outcomes workspace has been developed for internal and external cotstituents
see real time assessment measures for the Social Work Program. The official website can be
found athttp://effectiveness.Ibc.edu/sociabrk-bs/ and is made public to all interested parties.

The following provides an overview of the benchmarks for each competency identified for the
Social Work Program:
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PERCENTAGE OF STUDENTS
ACHIEVING BENCHMARK:
Generalized Practice (BSW)

COMPETENCY | COMPETENCY BENCHMARK | Program Option: On-Campus Delivery
(GENERALIST PRACTICE-
BSW) Measure 1:
Real/Simulated
Practice Total
Measure 2: Additional Aggregate
Dimension Measure Percentage
Demonstrate | 80% of students must receige3 | Measure 1: Real or
Ethical and (accomplished) or 4 (exemplary| Simulated Practice
Professional on the 4point Field Instructor
Behavior evaluation assessing competen{ 100% 100%
behaviors in this area.
80% of students must receive a | Measure 2: Additional
(accomplished) or 4 (exemplary) ¢ Dimension
a 4point scale assessing
competency in demonstrating | 100%
ethical and professional behavio
with their Senior Recital capstony
project
Engage 80% of students must receive a| Measure 1: Real or
Diversity and | (accomplisheddr 4 (exemplary) | Simulated Practice
Difference in on the 4point Field Instructor
Practice evaluation assessing competen{ 100% 100%
behaviors in this area.
80% of students must receive a | Measure 2: Additional
(accomplished) or 4 (exemplary) ¢ Dimension
a 4-point scale assessitigir
ability to recognize diversity factof 100%
when completing their presentatig
and facilitating a group experieng
addressing diversity factors.
Advance 80% of students must receive a| Measure 1: Real or
Human (accomplished) or 4 (exemplary| Simulated Practice
Rights, and on the 4point Field Instructor
Social, evaluation assessing competen{ 100% 90.5%
Economic, behaviors in this area.
and 80% of students must receive a | Measure 2: Additional

Environmental
Jusice

(accompished) or 4 (exemplary) o
a 4-point scale assessing

competency in demonstrating

Dimension

81%
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aspects of advocacy, reflecting a
selfevaluating on the experiencq
and value of the advocacy day.

Engage in 80% of students must receive a| Measure 1: Real or
Practice (accomplished) or 4 (exemplary| Simulated Practice
Informed on the 4point Field Instructor
Reseath and | evaluation assessing competen{ 100% 96.88%
Research behaviors in this area.
Informed 80% of stulents must receive a 3 Measure 2: Additional
Practice (accomplished) or 4 (exemplary) ¢ Dimension
a 4point scale assessing
competency in demonstrating thg 93.75%
ability to craft a comprehensive
research project.
Engage in 80% of students ost receive a 3| Measure 1: Real or
Policy (accomplished) or 4 (exemplary| Simulated Practice
Practice on the 4point Field Instructor
evaluation assessing competen{ 100% 100%
behaviors in this area.
80% of students must receive a | Measure 2: Additional
(accomplished) or 4 (exemplamyn | Dimension
a 4-point scale assessing
competency in analyzing a policy 100%
that impacts the provision of
services in an organization.
Engage with | 80% of students nul receive a 3| Measure 1: Real or
Individuals, (accomplished) or 4 (exemplary| Simulated Practice
Families, on the 4point Field Instructor
Groups, evaluation assessing competen{ 100% 100%
Organizations, behaviors in this area.
and 80% of students must receive a | Measure 2: Additional
Communities | (accomplished) or 4 (exemplamy) | Dimension
a 4-point scale assessing
competency in demonstrating thg 100%
ability to apply theoretical
frameworks of engagement in g
simulated practice setting.
Assess 80% of students must receive a| Measure 1: Real or
Individuals, (accomplished) or 4 (exemplary| Simulated Practice
Families, on the 4point Field Instructor
Groups, evaluation assessing competen{ 100% 96%

Organizations,

behaviors in this area.

and

Communities

80% of students must receive a
(accompished) or 4 (exemplary) o

Measure 2: Additional
Dimension
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a 4-point scale assessing

competency in demonstrating the

ability to apply theoretical

frameworks of assessment and

planning in a simulated practice
setting.

92%

Intervene with
Individuals
Families,
Groups,
Organizations,

80% of students must receive a
(accomplished) or 4 (exemplary
on the 4point Field Instructor
evaluation assessing competen
behaviors in this area.

and
Communities

80% of students must receive a
(accomplished) or 4 (exemplary) (
a 4-point scale assessing
competency in demonstrating the
ability to apply theoretical
frameworks of collaboration with
clients to achieve goals in a
simulated practice setting.

Measure 1: Real or
Simulated Practice

100%

Measure 2: Additional
Dimension

100%

100%

Evaluate
Practice with
Individuals,
Families,
Groups,

80% of students must receive a
(accomplished) or 4 (exemplary|
on the 4point Field Instructor
evaluation assessing competen
behaviors in this area.

Organizations,
and
Communities

80% of students must receive a
(accomplished) or 4 (exemplary) (
a 4point scale assessing
competency in demonstrating the
ability to evaluate a change effor|

project withn an organizational
setting to advance critical analys
of program processes and clien
impact.

Measure 1: Real or
Simulated Practice

100%

Measure 2: Additional
Dimension

100%

100%

Synthesize
Social Work
Values and
Oneds I
Worldview
when
Working with
Individuals,

Families,

80% of students must receive a
(accomplished) or 4 (exemplary|
on a 4point scale assessing
competency in integrating,
reflecting on, and articulating ho
the spiritual dimension of
individuals is an integral part of
the whole permsn within their

practice position.

Measure 1: Real or
Simulated Practice

94%

93.88%

30| Page




Groups, 80% of students must receive a| Measure 2: Additional
Organizaions, | (accomplished) or 4 (exemplary| Dimension
and on a 4point scale assessing
Communities competency in communicating| 93.75%
how a biblical worldview is
utilized as part of the planned
change process with a client
system as part
biblical worldview synthesis
capstone presentation.

This document, as well as all past measurements, is made publimterakted parties.
Lancaster Bible College values a high degree of transparency for their outcome measurements
and invites communication pertaining to all the measurements outlined.

Forms and Attachments

The following forms are used by the LBCcsd Work Program:

SWK Program/Student Forms

Attachment A: Student Handbook for Internship Placement
Form B: Application for Placement in a Field Setting
Form C: Affiliation Agreement

Form D: Contract Agreement

Form E: Learning Plan

Form F: Student Log

Form H: Internship Hours Verification Form

Form L: Field Setting Evaluation

Field Instructor Forms

Attachment I: Brief Overview of the LBC Field Experience
Form J: Field Instructor Evaluation

Attachment K: Competencies, Behaviors and Suggested Activities
Attachment M: Field Instructor’s Manual
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Attachment A

Student Handbook
For Internship Placement

a

LANCASTER
BIBLE COLLEGE

YOUR JOURNEY.OUR FOCUS.

BSW Social Work
Program

[901 Eden Road, Lancaster PA 1760717.569.707]L

[Updated January 17, 2019]
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January 2019
Dear Junior Year Social Work Student:

Can you believe that your senior year is just one semester away? While the prospect of starting
your senior year, graduating and embarking on a career is all very exciting, there is much work
to be done in order to accomplish these goals. During spring semester of youyganjpou

will be expected to apply, interview for, and obtain your senior lygarnshipBEFORE leaving

campusn May.

This booklet is a stepy-step guide to help you understand the requirements and expectations for
your senior year field placement. Please usefthitsi e | d td-kedp tuteire iaternship

documents and corresparite organized and at your fingertips. Please note that electronic
copies of these forms and other resources are also located on your Professional Development
eCampus site.

The senior year internship will prepare you for your career in social work. $d@neships turn

in to full time job opportunities. At a minimum, the internship and relationship with your
supervisor and cworkers will be your first significant professional network opportunity. Your
supervisor will be an important resource for you whpplying for jobs, graduate school or
career advancement opportunities. We hope that you can see the value of the internship
experience, and approach it not as a requirement, but as an invaluable learning opportunity.

Sincerely,
Mary Yager, MSW

Mary Yager, MSW

Field Director, Social Work Program
Lancaster Bible College

901 Eden Road,

Lancaster, PA 17543

(717) 5668200 ex 5404
myager@Ibc.edu
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Overview of the LBC Field Experience — Senior Year Internship

The following is a brief overview of the internship experience. It outlines basic information
about the internship, as well as the tasks that you must accomplish before you begin your Field
Experience.

Time Requirement:

As part of the educational experience salidents are required to complete 420 hours of

field experience/internship during the senior year (end of August until graduation).
Students attend classes on Tuesday and Thursdays only, and are available on MWF (and
possibly weekends) to fulfill Internghhours. Students are required to work an average

of 15 hours a week which will result in an excess of 420 hours.

Placement
Students are required to completefgplication for Placement in a Field Settiagd
submit it with copies of a completeesune. Students will work with the Field Director
to find a field setting that matches their area of interest.
1 The Field Director willcontactagencies and secure an invitation for the student to
interview for an internship.
1 Once an invitation tinterview is given to the student, the student must fellgpw
by contacting the agency to schedule an interview.
1 After a successful interview, the student in consultation with the Field Director
will either accept or decline the opportunity.
1 If acceptedthe Field Director will contact the Agency and confirm the
arrangements for the internship.
A Field Instructor (supervisor) will be determined, as well as a start date for your
internship. The Field Director is responsible for educating the Studetheufdeld
Instructor as to the requirements of the internship experience.

Supervision Requirements:

BSW interns are required to have weekly supervision by a social worker that graduated
from an accredited school of social work education. The purpose &fdld Experience

is for students to begin to apply social work knowledge, values and skills in an agency
setting under the guidance of a BSW or MSW supervisor with at least 2 years of practice
experience in the field. Due to the requirement of supervisyoa BSW or MSW,

placements will be limited to those that employ at least one social worker who is willing
to act as a field instructor/supervisor slmmecases, LBC may allow students to intern in

a social service agency without a social worker. Oatsighervision by a BSW/MSW

must be arranged. Students are required to attend supervision outside of the Internship
and in addition to the internships experience. The Field Director will arrange and approve
outside supervision experiences on an individaaid

Course Work in conjunction with the Internship Experience:
Students will attend an ezampus Field Seminar class every Tuesday and Thursday
during their senior year (SWK 460 & SWK 461). These courses support the Internship
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experience and provide slsroom opportunities to address internship issues and reinforce
skills.

Students carry a fulime course load in addition to their internship experience. Most
students will have-& courses in addition to their internship experience. Time
managementral organizational skills are critical to the success of this experience.

Site Visits:

Each student will be assigned to an LBC Field Liaison whodailsite visits 2 times
during the 9month internship, once in the fall semester and once in the sprirgtem
Students participate in these visits.

The following areas are monitored by the Field faculty through communication with the
Field Instructors, and during site visits:

1 Field settings must allow the students to engage in social work activities with
individuals, families or groups in a variety of contexts. Students should be able to
follow the Planned Change Procesgsthin the context of individuals, families,
groups, organizations and communities. (Planned Change Process: Engage,
Assess, Plan, Impient, Evaluate, Terminate, Folldvp)

1 Students should have the opportunity to use a wide range of prevention and
intervention methods when in the role as a student intern, being provided
opportunities that strengt éngagingtwithe st ude
others.

1 Field settings should allow students to interact with clients in their natural
environments, valuing diverse persons and situations.

1 Field settings should provide venues of discussion with colleagues and
supervisors where theyquress ethical principles as well as develop their critical
thinking.

1 Field settings should provide students with opportunities to examine cultural
factors as well as incorporate diversity into their developing practice.

1 Field settings should provide pprtunities for the student intern to advocate for
human rights as well as be involved with analyzing social and economic justice
and the impact on human functioning.

1 Field settings will allow students to observe research informed practice, and when
posgble participate in practice informed research.

1 Field Instructors should enhance and promote concepts of strength and resilience
of all human beings, incorporating this approach in interactions with others.

Additional Requirements: Students must havelrable and consistent transportation in
order to attend their internship. It is highly recommended that the stuasadcess to a
car during their senior yeail.ransportation is the responsibility of the student

Students are required to update tleeiminal clearances and child abuse clearances prior
to starting their internship and will be instructed by the placement agency about the
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process. The cost of clearances is the responsibility of the student. Students must provide
copies of all clearances the Field Director and should keep a copy in their Field folder
with this document.

Students must submit to any health/medical screenings required by their Agency, such as

a routine physical, drug screening or TB test. Cost of medical appointmerite wik

responsibility of the student. Please obtain instructions and forms from the agency once

you are offered the internship. Students can schedule medical appointments over the

summer so that they can use their family doctor or a provider who atcbpess st udent 0
health insurance.

Some agencies require that interns obtain additional vehicle/passenger insurance if they
transport clients as part of their internship experience. If an agency requires this, it will be
t he student 6s meeasdpayrios ddditionaliinsuypance.o ac q u i

All students must have malpractice liability insurance before they can begin their
internship. The process for obtaining this insurance is explained on page 7 of this
Handbook. The application and cost of liabilityunsnce is the responsibility of the
student.

Requirements to be completed during Junior year, Spring semester:

The following is a checklist of requirements to be completed during the spring semester of your
Junior yearlt is your responsibility to turnatuments in on the Professional Development
eCampus site by the dates specified beldvese documents are not assignments linked to a
class, and are not graded, however they should be considered just as important as homework
assignmentdf you do not conplete and turn in the forms by the dates indicated in this
Handbook, the Field Director will be unable to assist you in finding an internshvfou will
therefore be required find an internship that meets the requirements of the Council on Social
Work Educéion (CSWE) without the assistance of the Field Director.

Requirements:

1.) Due February 1stAn updated Resume

2.) Due February 1stA completedApplication for Placement in a Field Setting

3.) Due no later than April™5i Copy of Followup email setito myager@Ibc.edu

4.) Due no later than April 15 Written Summary of Internship Interviestatus report

5.) Due May 1 - Proof of Liability Insurancéo begin by August

6.) Due no later than August™5 Copy d Child Abuse clearances, criminal background
check and health forms that may be required by your placement Agency.

Dt v >t P P >
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Instructions for completing the above requirements

1.) Resume:

Your resume must be current, edited asftectall work and voluteer experiences thus far. It
must include your Christian Service and Practicum experiences and include the names and
contact information of the supervisors at these placements iiafédrencesection of the resume.

There is an electroniesumesamplefound on the Professional Development site if you have not
already prepared a professional resume. A printed version of the sample can be found in the
appendix of this Handbook. I strongly suggest
C3 office. The Career and Counseling Center can help you in the process of writing your resume

and may have resume workshops to assist in this process. Check with C3 for opportunities.

Resumes must be of finished quality and ready to be distributed to agenciewilThetbe

edited or improved by the Field Director. You will submit your quality resume to the
Professional Development site by Februafand attach a printed copy to your Application. The
Field Director will review the resume and tell the studeittrifeets the quality standards for the
department. If it does not meet standards, you will have one week to make changes with the
assistance of C3, the Writing Center, or your own resources.

2.) Application for Placement in a Field Setting:

Each student masomplete thé\pplication for Placement in a Field Settifagm, which can be

found at the end of this Handbook. This form is due no later than February 1st. This form allows
students to express their preferences for internship populations, locatityparmd agency;

however, the final decision for placement will be a collaborative effort between the student and
the Field Director, with the Field Director giving final approval to pursue a specific placement.

Once theApplicationis completed, the Fiel@irector will match the student with an agency

willing to oversee a BSW intern. The agency must meet the CSWE requirements for field
settings. The Field Director will collaborate with the student in this process, keeping the student
informed of placementgiions. Every effort will be made to include the student in the match
process.

The student will be notified, in writing, no later than Apflwith the name of an agency willing
to accept them as an intern. The student will also be provided with the phmmber and email
address of a contact person who they can call to schedule an interview.

1 IMPORTANT: Students will make contaby phonewithin 24 hours of receiving the

agency match and contact information to schedule an interview.
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3.) Follow-up Email sent to Agency Contact, with copy CC’ed to Field Director

After speaking by phone with the agency contact and scheduling an intesttidents must

send a followup email thanking the agency for inviting themirtterview andconfirming the

date and timehiat you will arrive for the interviewLhe student must include the Field Director

in the CC (carbon copy) line of the email to verify that this task has been completaahple

Af olulpcow e mai | i s provided at t heageidedorywdr t hi s d
email.

Pl ease review the AQuestions to Ask During yo
of this handbook. Make sure to take this list with you to your interview, as you will need to
answer the questions for me in your Summarintgrnship Interview document due April'.5

4.) Summary of Internship Interview

It is the responsibility of the student to update the Field Director regarding the outcome of the
Internship interview as soon as possible. Ideally, the interview will resat bffer of an

internship. However, if the agency does not offer an internship opportunity, or the student

decides not to accept the offer, the student must notify the Field Director immediately in order to
start the search process over again. The updaide made via email to the Field Director at
myager@Ilbc.edu Pl ease answer all g u Susnmaryoohlsternahipk e d o n
Interviewdo whi ch is found in the appendix of this

f

Please note: if your interview results in NOT being offered the internship opportunity, a new
opportunity will beexplored,and an interview will be arranged. If after this second interview the
student is not offered an internship, a meeting will be scheduled with thafragd Field

directors to assess goodness of fit within the program. The directors will attempt to help the
student remove barriers that may be inhibiting opportunities, or address student issues that might
be inhibiting offers of an internship.

5.) Apply for PROFESSIONAL LIABILITY INSURANCE

A Liability Policy throughNASW Insurance Company, RRBst be obtained for the cost of $25
per policy.

You must call to obtain your coverage. The number888278-0038. Have your credit card
ready to pay the $25 feeo¥ can call Monday Friday, 7 a.mi 7 p.m. CST. You cannot

purchase the policy prior to MarcH.1 suggest that you make this call immediately after
accepting your Internship.

If you are interested in looking at the website for this company, you rouit fat
https://getinsured.naswassurance.org
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Students must provide proof of liability insurance to the Field Director no later than May 1st.
Documentation of this coverage wil/|l be mainta
Director. It will also be forwarded by the Field Director to your agency along with an Affiliation
Agreement from the college.

Please note: If your internship is with Lancaster County Children and Youth Agency, your
agency will provide you with Liability coverage and youmbt need to purchase additional
coverage.

6.) Copy of clearances and forms required by your placement Agency.

Each agency will have its own set of requirements for working with its clients. Depending on the
population serviced by the agency, you may nedtht/e updated child abuse clearances,

criminal background checks and health screenings such as a TB test, drug toxicology screening
or an employee physical.

During your interview, you will ask all these questions, and if offered the internship position yo
must collect the required documents needed foalil¥ementionedclearances or health
appointments.

You are strongly encouraged to complete these requirements before you leave campus in May
Please note that some of these requirements are time liffiiteckfore, if you are required to

have a child abuse clearance that is only good for a year, you might want to do the paperwork in
early May, as your internship will run through early May of your senior year.

Copies of all of your clearances, backgrouhdaks and health screens must be kept in your
Field Folder. Copies must also be provided to the Field Director no later than Aufu¥oLs
agency will also need copies (possibly original copies) before you begin your internship.

APPENDIX:

Sample Resum

Follow-up Email Template

Summary of Internship Interview Template
10 Questions to Ask During Your Interview

Application for Placement in a Field Setting
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Jane A. Smith

100 South Prince Street A Lancaster, PA
7175553 9 6 janeadsmith@yahoo.com

Ambitious and motivated individual with varied experience evidencing initiative and ability to work independently.
Proven ability to educate, communicate and build rapport with difficult clients. Demonstrated skill in team
participation and customer s@e.

EXPERIENCE

Water Street Ministries (August 2014-present)
Supervise homeless shelter resident community in the
on-call as needed.

Child Care Provider, Self Employed (2008-2011)
Over 1,00 hours of direct child care experience with families, local church Sunday school and youth group
programs.

Starbucks, Lancaster PA (August 2012 — August 2014)
Server and cash register employee. Excelled in customer service. Received 2 promotiorstdariregr period
and was promoted to assistant weekend manager.

PRACTICUM EXPERIENCE

Boys and Girls Club of Metropolitan Baltimore (2014)
Assisted with organizing youth events, tutored elementary student, coordinated middle and high school group
activities, and taught setfare curriculum. 3®our Practicum during Junior year of college.

COBYS

Currently shadowing and assisting in the DINA program. This program seeks to reduce children's aggressive and
disruptive behavior, increase psocial behavior,red problem solving strategies, as well as increased emotional
literacy. Will complete 3thour Practicum during Junior year of college.

COMMUNITY SERVICE EXPERIENCES
Westminster Presbyterian Church (2011-2012)

Assisted in the Refugee Outreach Progratterded weekly outreach meetings providing conversational English
assistance to program participants. Assisted in coordination of snacks and weekly activities for refugee children.

REFERENCES
John Jones, Water Street Ministries: (717) 765-4321 johnjones@wsm.org
Beth Wilson, Starbucks (717) 987-6543 bethwilson@starbucks.org
Jack Brown, Boys and Girls Club (717) 876-5432 jackbrown@BGC.org
Cindy Myers, COBYS (717) 321-7654 cindymyers@cobys.org
EDUCATION

Anticipated Graduation, May 2018
Lancaster Bible College, Lancaster PA
Bachelor of Social Work (BSW)
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Follow-up Email Sample
You may copy and paste this text into your own email or modify it as needed.

Dear Mr./Mrs.

It was a pleasure to speak with you today by phone. | want to express my appreciation f
willingness to consider me for internship placement withr agency. | am sincerely looking
forward to meeting you and learning more about (Insert name of age

As confirmed by our earlier conversation, | will see you aexample: 2pm on Tuesday, Ap
5th _ (insert time and date) at yaaffice located at (insert addres:

Sincerely,
(Your name inserted here)

CC: Mary Yager, LBC Field Director

Please complete the following Summary of Internship Interviewand email it to
myage@I|bc.edu

Summary of Internship Interview:

Please complete the following status report and emaihiyger@lbc.edu
You may copy and paste these questions into your email, give answers for each, and s¢
emal.

Name of Student:

Name of Agency:

Date of Interview:

Result of Interview: (Was the internship offered and did you accept it?)
Do you have any concerns about the placement?

Did you discuss a start date for the internship, and if so, what is thdate?

Do you have reliable transportation?
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What clearances are needed, and are you fully aware of the process to obtain the clear

Do you need a medical exam, and if so, do you have instructions and/or the required pf
form?

10 Questions to ask during your Interview

1.) Can you describe the type of work that | will be observing and participating in at this
agency?

2.) Can you tell me what a typical day looks like for a social worker in your agency?

3.) Have you had BSW interns at your agency befand if so did the agency find the
internship program beneficial to the agency as well as the student?

4.) If offered an internship, what type of work and assignments might you foresee in my
future?

5.) If I am offered an internship here, who would be assigsedyasupervisor?

6.) If  am offered and internship here, can you tell me if | need any special clearances,
background checks or health physicals?

7.) If  am offered an internship here, will | need to transport clients, and will | need any
additional auto insurae on my vehicle?

8.) Is there a formal training or orientation sessions that | will need to attend, and if so ar
dates established yet for this training so that | can mark my calendar?

9.) If I am offered the internship, what times would be best for me ta@emember, your
schedule should be set up to allow you to work days on MWF. Working in evenings ¢
weekends is up to you and your schedule.) PLEASE NOTE: If you are an athlete or
some other major commitment with job or classes that conflictthlinternship, this
would be the time to discuss conflicts.

10.) Can you suggest anything for me to do to help me prepare for the internship? (Ex:
Reading the agency handbook, reviewing the website, learning more about the client
population, etc.)
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Form B

Application for Placement in a Field Setting

INSTRUCTIONS Please complete and return this application to the Field Director, Mary
Yager.

You must attach a copy of aip-to-date resumavith this application. Your resume must include
your Christian Service and Practicum experiences and include the names and contact information
of the supervisors at these placements ieferencesection of your resume.

NAME & EMAIL ADDRESS:

CURRENT ADDRESS & CELL PHONE NUMBER:

SUMMER ADDRESS (IF DIFFERENT FROM ABOVE) AND PHONE NUMBER:

PLEASE INDICATE THE DATE WHEN YOU ARE AVAILABLE TO BEGIN YOUR
FALL INTERNSHIP. Please consider summer employment, mission trip, sports schedule
or LBC orientation dates if you are an RA/CA.

Date:

PLEASE INDICATE IN WHICH CITIES YOU WOULD PREFER TO BE PLACED:

(Effort will be made to find an internship within 15 miles of the selected location.)

43 |Page



Choice #1:

Choice #2:

PLEASE INDICATE YOUR PREFERENCE FOR A SECULAR OR FAITH-BASED

SETTING:

8 SECULAR (Public or Private)

Preference

5 FAITH-BASED (Private Agency) 9 No

PLEASE INDICATE YOUR PREFERENCE FOR INTERNSHIP SPECIALIZATION:

Choice #1:

Choice #2:

Choice #3:

Child Welfare/Protection

Foster Care

Residential (youth)

Adoption

Early Intervention

Children with Disability

Adults with Disability

Schools

Substance Abuse

Gerontology/Nursing Home

Behavior/Mental Health

Vocational Services

Jail/Prison

Homeless Shelter

Community Action Program

After School Programming

Juvenile Justice/Detention

Adult Protective Services

Veterans

Medical/Low income clinic

Pregnancy Support

Refugee Resettlement

Youth Mentoring

Low Income Assistance

*You may write in a category that is not listed above.
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If you already know of an agency or agencies where you would like to be considered for
placement, please include the information below. Include contact information if you have a
personal connection to this placement.

Please list your strengths and areas for improvement:

Is there anything else that you hope to be considered as we locate a placement?
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Do you fluently speak a language other than English? & NO 5 YES

If Yes, what language?

Information related to placement Location:
Do you have a current dr ? WESr 6NO i cense?
Do you have a car available to travel to and freefd? & YES 3 NO

Have you ever had an fAexet&BSsi¥NH@® speeding

Do you have a criminal record? 5 YES & NO
5 | have attached one copy of mgdated resume

If required for my placement, | agree to complateriminal background check, child abuse
registry and/or any health screenings (including drug testing, TB and HePatiist, etc.)
necessary for the acceptance of my field placement. | understand that if | have a criminal history

it might limit my internship choices, and that a classification as a sexual offender will deem me
ineligible for field.

Student Name Date
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Fom C Affiliation Agreement

THIS AGREEMENT is made this day of , 20, by:
betweerLancaster Bible College, ( her ei nafter referred t
institution in the Commonwealti @ennsylvania and

BACKGROUND

WHEREAS, the Site is equipped with the facilities and professional staff necesse
provide an educational ¢sinpghe area®frBachelot odSocial
Work; and

WHEREAS, the College is an educational institution that provides a degree in the area
social work;

WHEREAS, the College is desirous of providing an educational experience to its studer
limited to partigpation through supervision in a field internship setting; and

WHEREAS, the Site is desirous of establishing a relationship with the College whereby
students may receive experience in their area of matriculation subject to the provisions
Agreement.

NOW THEREFORE, intending to be legally bound, the parties hereto agree as fq

l. DUTIES AND RESPONSIBILITIES OF THE COLLEGE

Selection of StudentsThe College shall be responsible for the selection of qualified studg
to participate irthe field internship experience. Selected students must have the approp
educational background and skills consistent with the contemplated educational experig
offered by the Site. The parties will mutually agree upon the number of studentisdstdec
the Site.

Education of StudentsThe College shall assume full responsibility for the classroom
education of its students. The College shall be responsible for the administration of the
program, the curriculum content, the requirements of mddtion, grading, graduation and
faculty appointments.

Submission of Candidate§ he College shall submit the names of the students to the
designated representative of the Site within ample time for the Site to interview the stud
prior to the interngp.

Policies of Agency The College will review with each student, prior to the internship
assignment, any and all applicable policies, codes, or confidentiality issues related to th
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internship experience. The Site will provide the College wighagbplicable information in
advance of the student being matched with the agency.

Advising Students of Rights and ResponsibilitiBise College will be responsible for advisir
students of their responsibilities under this Agreement. All studentsehadlvised of their
obligations to abide by the policies and procedures of the Site and should any student f
abide by any policy and/or procedure, they may be removed from the internship.

Clearances The College will require its students to obtelmld abuse and criminal record
cl earances prior to the st u&tadertsovdl bearequredp
to update their criminal background checks and child abuse clearances if requested by
Site. The College will also requirgés students who are participating in internships to com;
with the health status requirements of the Site, including but not limited to, physical
examinations, vaccinations and health screening requirements for tuberculosis, hepatiti
measles.Prod of compliance must be presented prior to the internship.

Education for the Field The College shall provide an-going educational forum for
supervisors focused upon issues related to student development and the field practice
experience.

a. Removabf Students The College is responsible for insuring that its students are meet
their educational goals at the Site. I
are not being met or they are not receiving field instruction by a mehfifofessional, the
College in consultation with the Site will remove the student from the Site.

b. Professional Liability InsuranceStudents may be responsible for procuring professio
liability insurance at their own expense, if the Site reguinés coverage. Traditional limits ¢
a policy may be a minimum of ~ $1,000,000.00 per claim and an aggregate of
$3,000,000.00 per occurrence. If requested of the student, the liability policy must remg
full force and effect for the duration of th@ernship.

c. Driving Clients. The College will inform students who are participating in a field

experience that pursuant to their course of study they may be required to transport clier]
the agency for which they are participating in field exgese. It is recommended that

students transport agency clients in agency vehicles. If an agency vehicle is not availal
however, and the student chooses to transport an agency client in his/her personal veh
mandatory that the student have @ute automobile insurance to cover any incidents that
may occur during transportation of the agency client. Therefore, students are encourag
contact their insurers prior to the commencement of their internships to discuss their co
and any qudns that they have about using their personal vehicles to transport clients.

[I. DUTIES AND RESPONSIBILITIES OF THE SITE

Student Participation in SiteThe Site agrees to allow a mutually agreed upon number of
students of the College to participatesi field practice experience. The Site is encourageq
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interview the student intern prior to their acceptance for an internship at the Site. The §
agrees that the students selected for the program will be permitted to participate at date
timesmutually agreeable between the Site and the College.

Client Care/Administration The Site will have sole authority and control over all aspects
client services. The Site will be responsible for and retain control over the organization
operation andinancing of its services.

Removal of Noncompliant Studerithe Site shall have the authority to terminate the
internship at the Site of a student who fails to comply with Site policies and procedures.
Site agrees to facilitate the termination psxca conjunction with the responsible College
Social Work Program Director or the Social Work Program Field Director.

Emergency Medical Care of Studeni&he Site may provide to the students, to the extent
possible, first aid for any injuries or illreghat may occur while the student is at the agend
However, the Site assumes no responsibility, financial or otherwise, beyond the initial fi

Designation of Representativd he Site shall designate a person to serve as a liaison bet
parties who will meet periodically with representatives of the College in order to discuss
and evaluate the field practice experiences of the students.

Supervising of Studentg he Site shall provide a Field Instructor or Task Supervisor who
monitor the student's activities during the internship. The Site will provide an opportunit
the student to engage in direct social work practice as soon as deemed possible throug
agreement between the Site and the student. The Field InstrugaskoSupervisor will
provide weekly, direct supervision with the social work student intern.

Reporting of Student Progres$he Site shall provide all reasonable information requeste
the College on a student 06 wvidewiowriing, @ migsénuestar
and final evaluation, of the student intern. Evaluations will be completed and returned
according to any reasonable schedule provided by the College.

Changes in Assignmenthe Site will, as soon as practical, infotme College of any change
in student assignments. If additional social work programs exist within the agency, the
should devise ways for the coordination of all programs so that all students may have ti
maximum benefit of the learning experience.

Rules and Policies The Site will provide the College, at least two weeks in advance of th
internship, alrelevant rules, regulations and policies of the Site that may impact the stug
internship. The Site, when necessary, shall have the respopsibiipdating this
information.

Facilities. The Site will provide dedicated space to the student.

Student RecordsThe Site shall protect the confidentiality of student records as dictated
Family Educational Rights and Privacy Act (FERPA) andlsbkkease no information absent
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written consent of the student unless required to do so by law or as dictated by the term
this Agreement.

lll. MUTUAL TERMS AND CONDITIONS

Terms of AgreementThe term of this Agreement shall remain in effect weitiler party
wishes to terminate the agreement.

Termination of AgreementThe College or the Site may terminate this Agreement for any
reason with ninety (90) daysO notice.
completion of an acaddc semester, all students enrolled at that time may continue their
educational experience until it would have been concluded absent the termination.

Nondiscrimination The parties agree to continue their respective policies of
nondiscrimination based dritle VI of the Civil Rights Act of 1964 in regard to sex, age, rg
color, creed, and national origin, Title IX of the Education Amendments of 1972 and oth
applicable laws, as well as the provisions of the American with Disabilities Act.

Interpretaton of the AgreementThe laws of the Commonwealth of Pennsylvania shall
govern this Agreement.

Modification of AgreementThis Agreement shall only be modified in writing with the sam
formality as the original Agreement.

Relationship of PartiesTherelationship between the parties to this Agreement to each o
is that of independent contractors. The relationship of the parties to this contract to eag
shall not be construed to constitute a partnership, joint venture or any other relatiotierip
than that of independent contractors.

Liability. Neither of the parties shall assume any liabilities to each other. As to liability {
each other or death to persons, or damages to property, the parties do not waive any d¢
a result of etering into this contract. This provision shall not be construed to limit the
Commonweal thdéds rights, claims or defens
provisions of this contract. This provision shall not be construed to limit the spverei
immunity of the Commonwealth.

Entire Agreement This Agreement represents the entire understanding between the par
No other prior or contemporaneous oral or written understandings or promises exist in 1
to this relationship.

IN WITNESS WHEREOF, the authorized representatives (of the parties have) executed this
Agreement as of the date previously indicated.
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Lancaster Bible College
901 Eden Road

Lancaster PA 17601

Site Name

Address

Mr. Matt Mason, Vice President of

Finarce

City, State, Zip Code

Dr. Peter W. Bague President

Site Authorized Signature

Print Name/Title

Revised 6/19
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Form D

CONTRACT AGREEMENT
BETWEEN
STUDENT, FIELD INSTRUCTOR (OR TASK SUPERVISOR) AND SOCIAL WORK PROGRAM

Student Name:

Agency Nane:

Agency Address:

Task Supervisor (if applicable):

Field Instructor:

Phone & Email:

(Of Field Instructor and Task Supervisor, if applicable)

Agreement between Student, Field Instructor and Social Work Program:

Lancaster Bible College offersbaa ¢ h e | o rindSsciald\oik (BEW). As part of the
educational experience, all Social Work students are required to codfifldteurs of

field experience during their senior academic school year (2 semesters). Students attend
Field Seminar class on TuesdandThursdays andre available on MWF (and possibly
weekends and evenings) to fulfil internship hours. They should average about 15 hours a
week which will give them an excess of 420 hours. Semesters are 15 weeks in length with
specific break times vén the student may not be available (Spring break, Winter break,

etc.) Students will negotiate these absences with their field instructor. The student agrees
to fulfil 420 hours with the agency, and the agency agrees to host the student in the agency
settng.

Lancaster Bible College Social Work Program agrees to provide student and agency with
support in the field experience. LBC will ensure that the student is familiar with learning
goals and requirements of the internship. LBC will ensure that theyagaddield

instructor understand the expectations of an accredited internship experience. LBC will
provide a Field Liaison who will visit the student and field instructor in the agency

setting a minimum of 2 times during the placement. The Field Liassawndilable by

phone, email, or additional4person contact if needed.

The Field Instructor or Task Supervisor will recognize that the student is a learner and
that the purpose of the field experience is to connect the theoretical classroom knowledge
with the practice of social work in a field setting. The agency will be sensitive to the
student 6s questions, needs and status as
in the practice setting by working independently when the task supervisoidor fie

instructor is confident of their ability.
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V1.

VII.

VIII.

The student agrees to exhibit the core values of social work, support the mission of the
hosting agency, and act as a representative of Lancaster Bible College abiding by school
rules and expectations of contluBy accepting a field placement, the student agrees to
demonstrate the competencies and behaviors of a social worker as outlined in their
Learning Plan.

The Field Instructor or Task supervisor agrees to provide supervision for the student.
(Task supendor provides informal supervision.) Supervision is for the purpose of
professional growth as a social worker. During supervision the student will review
learning plan goals, accept feedback and constructive criticism, accept training and
instruction, reviev quality of work, and ask questions that further their professional
knowledge. The student should receive a minimum of 15 hours of supervision.

The Field Instructor or Task Supervisor agrees to participate in the orientation breakfast
at LBC or meet indiidually with the Field Director to review program requirements.

They will participate in 2 Field Liaisovisits andcomplete the migboint and final

evaluation for the student intern.

Student and client safety are of the utmost importance to all pastased in this

agreement. Therefore, the Field instructor or Task Supervisor agrees to train the student
in any safety protocol required by their staff that is reasonable and customary for an entry
level staff person.

The student agrees to indepentieptirchase liability insurance. The student agrees to
provide the agency and college with proof of coverage.

Students agree to submit to the transportation policies of the field agency. In some field
settings, students are required to transport cl@midsmust provide proof of insurance in
order to do so. If the agency requires additional auto insurance for liability purposes they
will inform the student of the requirement, and the student will comply with the
requirement.

Dates of the Field Internship:

Start date: End date (estimate):

This agreement is accepted by:

Student Date

Task Supervisor (ipplicable) Date
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Field Instructor Date

Field Director Date

Updated 6/19 my
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Form E

Learning Plan

Lancaster Bible College Social Work Program

STUDENT: Date:

AGENCY:

GOAL.: The goal of the field experience is for the student intern to demonstrate the integration

and application of the following competenciesnto practice. According to the Council on Social
Work Education, Social Work competerisg¢he ability to integrate and apply social work knowledg
values and skills to practice situations in a purposeful, intentional, and professional manner to p
human and community welleing. (CSWE, 2015)

OBJECTIVE/COMPETENCY 1:

Demonstrate Ethical and Professional Behavior

Personal Objective:

Task/Behavior Strategy/Outcome Dates

la) Make ethical decisions | Strateqgy Target:
by applying the standards o
the NASW Code of Ethics,
relevant laws and

regulations, models for Outcome: End:
ethical decisiormaking,
ethical onduct of research,
and additional codes of
ethics as appropriate to
context;
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1b) Use reflection and self | Strateqy Target:
regulation to manage

personal values and maintal

professionalism in practice

situations;

Outcome End:
1c) Demonstrate profession Strateqy Target:
demeanor in behavior;
appearance; and oral,
written, and electronic
situations;

Outcome: End:
1d) Use technology ethically Strategy Target:
and appropriately to facilitat
practice outcomes; and

Outcome End:
le) Use supervision and Strategy Target:
consultation to guide
professional judgment and
behavior.

Outcome End:

Notes/Comments:
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OBJECTIVE/COMPETENCY 2:

Engage Diversity and Difference in Practice

Personal Objective:

Task/Behavior Strategy/Outcome Dates
2a) Apply and communicate Strategy Target:
understanding of the
importance of diversity and
difference in shaping life
experiences in practice at th
micro, mezzo, and macro | Qutcone: End:
levels;
2b) Present themselves as | Strategy Target:
learners and engage clients
and constituencies as expel
of their own experiences; ar

Outcome End:
2c) Apply selfawareness Strateqy Target:
and seHlregulation to
manage the influence of
personal biases andlues in
working with diverse clients
and constituencies. Outcome End:

Notes/Comments:
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OBJECTIVE/COMPETENCY 3:

Advance Human Rights and Social, Economic, and Environmental Justice

Personal Objective:

Task/Behavior Strategy/Outcome Dates

3a) Apply their Strategy Target:
understanding of social,
economic, and

environmental justice to
advocate for human rights g
the individual and system

levels; and Outcome End:
3b) Engage in practice that | Strategy Target:
advance social, eaomic,
and environmental justice.

QOutcome End:

Notes/Comments:
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OBJECTIVE/COMPETENCY 4:

Engage in Practice-informed Research and Research-informed Practice

Personal Objective:

Task/Behavior Strategy/Outcome Dates

4a) Use practical experienc( Strategy Target:
and theory to inform
scientific inquiry and

research; Outcome End:
4b) Apply critical thinking to| Straeqy. Target:

engage in analysis of
quantitative and qualitative
research methods and
research findings; and

Outcome End:
4c) Use and translate Strategy Target:
research evidence to inform
and improve practice, policy
and service delivery.

Outcome End:

Notes/Comments:

OBJECTIVE/COMPETENCY 5:
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Engage in Policy Practice

Personal Objective:

Task/Behavior Strategy/Outcome Dates
5a) Identify social policy at | Strateqy Target:
the local, state, and federal
level that impacts well
being, service delivery, and
access to social services;

Outcome End:
5b) Assess howogial Strategy Target:
welfare and economic
policies impact the delivery
of and access to social
services;

Outcome End:
5c) Apply critical thinking to| Strateqy Target:
analyze formulate, and
advocate for policies that
advance human rights and | oytcome End:

social, economic,ra
environmental justice.

Notes/Comments:
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OBJECTIVE/COMPETENCY 6:

Engage with Individuals, Families, Groups, Organizations, and Communities

Personal Objective:

Task/Behavior Strategy/Outcome Dates
6a) Apply knowledge of Strateqy Target:
human behavior and the
social environment, persen
in-environment, and other
multidisciplinary theoretical
frameworks to engage with | Qutcome End:
clients and constituencies;
6b) Use empathy, reflection| Strateqy Target:
and intergrsonal skills to
effectively engage diverse
clients and constituencies.

Outcome End:

Notes/Comments:
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OBJECTIVE/COMPETENCY 7:

Assess Individuals, Families, Groups, Organizations, and Communities

Personal Objective:

Task/Behavior Strategy/Outcome Dates
7a) Collect and organize Strategy Target:
data, and apply critical
thinking to interpret
information from clients and Oytcome End:
constituencies;
7b) Apply knowledge of Strateqy Target:
human behavior and the
social environmentperson
in-environment, and other
multidisciplinary theoretical
frameworks in the analysis | Qutcome End:
of assessment data from
clients and constituencies;
7c) Develop mutually Strategy Target:
agreedon intervention goals
and objectives based tme
critical assessment of Outcome End:
strengths, needs, and
challenges within clients an
constituencies;
7d) Select appropriate Strateqgy Target:
intervention strategies base
on the assessment, researc
knowledge, and values and| oytcome End:

preferences of @nts and
constituencies.

Notes/Comments:
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OBJECTIVE/COMPETENCY 8:

Intervene with Individuals, Families, Groups, Organizations, and Communities

Personal Objective:

Task/Behavior Strategy/Outcome Dates
8a) Critically choose and Strategy Target:
implement interventions to
achieve practice goals and
enhance capacities of client outcome End:
and constituencies;
8b) Apply knowledge of Strateqy Target:
human behavior and the
social environment, persen
in-environment, and other | Outcome End:
multidisciplinary theoretical
frameworks in interventions
with clients and constituents
8c) Use intesprofessional Strateqy Target:
collaboration as appropriate
to achieve beneficial practic
outcomes; Outcome End
8d) Negotiate, mediate, and Strateqy Target:
advocate with and on behal
of diverse clients and
constituencies; and Outcome End:
8e) Facilitate effective Strategy Target:
transitions and endings that
advance mutually agreesh
goals. Outcone: End:

Notes/Comments:

63| Page




OBJECTIVE/COMPETENCY 9:

Evaluate Practice with Individuals, Families, Groups, Organizations, and Communities.

Personal Objective:

Task/Behavior Strategy/Outcome Dates
9a) Select and use Strategy Target:
appropriate methods for
evaluation of outcomes;

Outcome End:
9b) Apply knowledge of Strategy Target:
human behavior and the
social environment, persen
in-environment, and other | Outcome End:
multidisciplinary theoretical
frameworks in the evaluatio
of outcomes;
9c) Critically analyze, Strategy Target:
monitor, and evaluate
intervention and program
processes and outcomes; | Outcome End:
9d) Apply evaluation Strateqy Target:
findings to improve practice
effectiveness at the micro,
mezzo, and macro levels.

Outcome End:

Notes/Comments:
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OBJECTIVE/COMPETENCY 10:
Synthesize Social Work Values and One’s Biblical Worldview

Personal Objective:

Task/Behavior Strategy/Outcome Dates
10a) Identify personal value Strateqy Target:
and behaviors that emerge
from a biblical worldview;

Outcome End:
10b) Demonstrate behavior{ Strategy Target:
that are aligned with a
biblical worldview;

Outcome End:
10c) Articulate how the Strateqy Target:
spiritual dimension is an
integral part of the whole
persa.

Outcome End:

Notes/Comments:
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Please give narrative feedback to the intern regarding the creation or completion of the
plan.

The undersigned agree with the Learning Plan developed by the LBC Intern. This plan can b
modified throughout the internship experience. Modifications will be reviewed during site visits.

LBC Student Intern Date
Field Instructor Date
Task Supervisor  (if applicable) Date
Field Director Date

Updated 7/18 my
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Form F

2019-20 Student Log

Part 1: Time Log: For your Time Log, please complete the following

1 Every timeyou attend your internship, enter the date that you worked at the agency,

or completed tasks assigned by your supervisor.

1 Enter the nurber of hours worked each day of your internship. You will total your
hours each week under thenning totalsection and give a final count of hours on
the final week of class.

1 You may record the hours that you spend doing homework for our Field Seminar
class. Typically, you will record about one hour per week when we have
assignments as they are related to your internship for the purpose of improving your
work with clients.

1 Record arief statement regarding the work you did for each entry date. MEK:
with 3 clients, attended court, had supervigion

T Under

t he

6Bx 6 col umn

st

three new beha

completed per week. If you record a behavior code on the timgdagnust then

go to Behavior Lognd write a summary of the behawiBy placing the code for

the completed behavior on the Time Log, | will know which Behavior to grade for
the week. | will grade 3 behaviors peeek andvant you to only place 3 NEW
practice behaviors in your Time Log. However, in the Behavior Lognyayiwrite

as many entries as you want each week to have a more robust Log.

Time Log
Week | Date Hours | Brief summary of activity Bx.
#1
Running
Total:
#2
Running
Total:
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#3

Running

Total:
#4

Running

Total:
#5

Running

Total:
#6

Running

Total:
#7
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Running

Total:
#8

Running

Total:
#9

Running

Total:
#10

Running

Total:
#11

Running

Total:
#12
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Running

Total:
I #13
Running
Total:
I #14
Runnirg
Total:
#15
Running
Total:
(Please see class instructor if you have not complet
your hours by Week #15. Only complete Week #16
with permission.)
#16 Fall <-- PLEASE RECORD YOUR FALL HOURS HERE
Hours:
Spring <-- PLEASE RECORD YOUR SPRING HOURS
Hours: HERE
TOTAL; < -- PLEASE RECORD TOTAL HOURS HERE. 21(

hours are expected each semester, for a total of 42(
hours.
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Part 2: Behavior Log: For your Behavior log, record the following

1 Each week gu will record 3newbehaviors. Theres a total of 32 behaviors required by
CSWE accreditation standards. If you average 3 new behaviors per week, you will
complete all 32 by the end of the semester. You will repeat this assignment in the Spring

semester
f Your summary MUST explain why the task you
activity fulfills the behavior becauseéo

1 This Log will be shared with your Field Instructor or Task Supervisor when you meet for
your midsemester and end of semester evadna. It will be used to evaluate your
progress based on your successful completion of the behaviors. Therefore;

1 Summaries of behaviors can be brief and are intended as a reminder for you of how you
accomplished these goals. When you meet with your Biejabrvisor for your
evaluations, you can share details and explain how you met the competency goals.

COMPETENCIES AND BEHAVIORS

1) Demonstrate Ethical and Professional Behavior

1a) Make ethical
decisions by applying
the standards of the
NASW Code of
Ethics, relevant laws
and regulations,
models for ethical
decisionmaking,
ethical conduct of 2" Semester:
research, and
additional codes of
ethics as appropriate
to context;

1b) Use refletion and
selfregulation to
manage personal
values and maintain | 2"d Semester:
professionalism in
practice situations;

1c) Demonstrate
professional
demeanor in
behavior; appearancs
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and oralwritten, and
electronic
communication;

2"d Semester:

1d) Use technology
ethically and
appropriately to
facilitate practice
outcomes; and

2"d Semester:

le) Use supervision
and consultation to
guide professional
judgment and
behavior.

2"d Semester:

2) Engage Diversity and Difference in Practice

2a) Apply and
communicate
understanding of the
importance of
diversity and
difference in shaping
life experiences in
practice at the micro,
mezzo, and macro
levels;

2"d Semester:

2b) Present
themselves as
leamers and engage
clients and
constituencies as
expert of their own
experiences; and

2"d Semester:

2c) Apply self
awareness and self
regulation to manage
the influence of
personal biases and
values in working

2"d Semester:
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with diverse clients
and constituencies.

3) Advance Human Rights and Social, Economic, and Environmental Justice

3a) Apply their
understanding of
social, eonomic, and
environmental justice
to advocate for
human rights at the
individual and syster|
levels; and

2"d Semester:

3b) Engage in

practices that advang
social, economic, ang
environmentajustice.

2"d Semester:

4) Engage in Practieemformed Research and Reseancformed Practice

4a) Use practice
experience and theor
to inform scientific
inquiry and research;

2"d Semester:

4b) Apply critical
thinking to engage in
analysis of
guantitative and
gualitative research
methods and researc
findings; and

2"d Semester:

4c) Use and translate
research evidence to
inform and improve
practice, policy, and
service delivery.

2"d Semester:

5) Engage in Policy Practice
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5a) Identify social
policy at the local,
state, and federal
level that impacts
well-being, service
delivery, and access
to social services;

2"d Semester:

5b) Assess how socig
welfare and economi
policies impacthe

delivery of and acces
to social services; an

2"d Semester:

5c) Apply critical
thinking to analyze,
formulate, and
advocate for policies
that advance human
rights and social
economic, and
environmental justice

2"d Semester:

6) Engage with Individuals, Families, Groups, Organizations, and Communities

6a) Apply knowledge
of human behavior
and the social
environment, persen
in-environment, and
other
multidisciplinary
theoretical
frameworks to engag
with clients and
constituencies; and

2"d Semester:

6b) Use empathy,
reflection, and
interpersonal skills to
effedively engage
diverse clients and
constituencies.

2"d Semester:

7) Assess Individuals, Families, Groups, Organizations, and Communities
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7a) Collect and
organize date, and
apply critical thnking
to interpret
information from
clients and
constituencies;

2"d Semester:

7b) Apply knowledge
of human behavior
and the social
environment, persen
in-environment, and
other
multidisciplinary
theoretical
frameworks in the
analysis of
assessment data fror
clients and
constituencies;

2"d Semester:

7c) Develop mutually,
agreedon
intervention goals an
objectives based on
thecritical
assessment of
strengths, needs, ang
challenges within
clients and
constituencies; and

2"d Semester:

7d) Select appropriat
intervention strategie|
based on the
assessment, researc|
knowledge, and
values and
preferences of clientg
and constituencies.

2"d Semester:

8) Intervene with Individuals, Families, Groups, Organizations, and Communities

8a) Critically choose

andimplement
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interventions to
achieve practice goal
and enhance
capacities of clients
and constituencies;

2"d Semester:

8b) Apply knowledge
of human behavior
and the social
environment, perse
in-environment, and
other
multidisciplinary
theoretical
frameworks in
interventions with
clients and
constituencies;

2"d Semester:

8c) Use inter
professional
collaboration as
appropriate t@chieve
beneficial practice
outcomes;

2"d Semester:

8d) Negotiate,
mediate, and advocaj
with and on behalf of
diverse clients and
constituencies; and

2"d Semester:

8e) Facilitate
effective transitions
and endings that
advance mutually
agreeeon goals.

2"d Semester:

9) Evaluate Practice with Individuals, Families, GrsuOrganizations, and Communities

9a) Select and use
appropriate methods
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for evaluation of
outcomes;

2"d Semester:

9b) Apply knowledge
of human behavior
and the social
environment, persen
in-environment, and
other
multidisciplinary
theoretical
frameworks in the
evaluation of
outcomes;

2"d Semester:

9c) Critically analyze,
monitor, and evaluatg
intervention and
program proceses
and outcomes; and

2"d Semester:

9d) Apply evaluation
findings to improve
practice effectiveness
at the micro, mezzo,
and macro levels.

2"d Semester:

10) Synthesize Soci
Individuals, Families, Groups, Organizations, and Communities.

al

Wo r k

Val

ues

and On

10a) Identify persona
values and behaviors
that emerge from a

biblical worldview; ond Semester:
10b) Demonstrate

behaviors that are

aligned with a biblical

worldview; and 2nd Semester:
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10c) Articulate how
the spiitual
dimension is an
integral part of the
whole person.

2"d Semester:
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FormH

/=

F LANCASTER BIBLE COLLEGE Please Check One

YOUR JOURNEY.OUR FOCUS. * Fall Semester

Internship Hours Verification Form

* Spring Semester

Week

Number

Date Range

Hours Completed

This Week

Field Instructor Signature

#1

#2

#3

#4

#5

#6

#7

#8

#9

#10

#11

#12

#13

#14

#15

#16

My signature below verifies that | have completed

internship hours during this

semester. | understand that | am responsdl@dcuracy in reporting my internship hours and
that intentionally reporting inaccurate internship hour completion is grounds for dismissal from
the LBC Social Work Program.

Intern Signature:

Date:
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Please Check One

* Fall Semester

Form L Field Setting Evaluation * Spring Semester

Name of Student:

Name of Field Agency:

Field Instructor Name and Title:

Description of Student Activities during Field Placement:

Please evaluate the Learning Environment, Field Supervision and Overall Field Experience:

Criteria Excellent Met my Some aremof Lacking depth
expectations concern or not met

| felt as though | wag
adequately oriented
to the Agency.

| felt a part of the
staff.

The learning
opportunities
provided to me met
my skill level.

My Field
Instructor/Task
Supervisor was
available asmeeded.

Field Supervision
aided in my
development of
practice behaviors.

Comments:
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Attachment |

Brief Overview of the Field Experience

Preparation for the Internship Experience:

In order to be approved for field placements, students &dlaad successfully completed

1 Foundational coursework: Introduction to Social Work, Social Welfare Policy, Diversity,
Human Behavior in the Social Environment, Practice with Individuals, Practice with
Families & Groups, General Psychology as well as othéegmloursed outside of the
social work curriculum. Students must have an overall GPA of 2.5 or higher to begin field
placement to ensure basic educational competency.

71 60 hours of service to the community. During the sophomore year students complete 60

hours of community service. Social work students are encouraged to engage in activities

that will strengthen interpersonal, professional and social work skills.

Act 31 Mandated Reporter Training (PA)

At the end of the sophomore year students apply to ér@e3dcial Work program and are

admitted to the program. The admission process included professional and academic

references, criminal background checks, clearancesassdfssment and formal interview.

1 During the junior year, students complete 60 hofiSozial Work practicum hours in two
social service agency settings.

= =4

B. Student Time Commitment:

Students are required to complete 420 hour of field experience during the senior academic school
year. The academic year runs from the end of August @ty May, approximately 8 months.
Students attend classes during their senior year on Tuesday and Thursdays only, and are
available on Monday, Wednesday, and Friday (possibly weekends and evenings) to fulfill
internship hours. They must fulfil approximigt&5 hours a week, which will result in an excess

of 420 hours. Most students return home over winter breakDeamber through mid

January) and will not be available to complete internship hours during the winter break.

C. Site Visits:

The LBC Fied Liaison willconduct a site visit 2 times during ther®nth internship, once in
the fall semester and once in the spring semester. Students are part of these meetings.

D. Supervision:

BSW interns are required to have supervision by a social wotkemgvaduated from an

accredited school of social work education. The purpose of the field experience is for students to
begin to apply social work knowledge, values and skills in an agency setting under the guidance
of a BSW or MSW supervisor (with at lédsyears of experience in the field). Supervision is
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required and can be a combination of individual or group supervision. We recognize that many
agencies have neBSW/MSW staff in positions of direct supervision of edigyel human

services staff. We fer to this person as a Task Supervisor and understand thet-day

oversight will likely occur from stafivithouta social work degree. However, accreditation
standards require that educational supervision occur weekly from a Social Worker with a BSW
or MSW degree. We refer to this person as the Field Instructor.

The Field Instructor will be oriented to the LBC Internship program by the Field Director, either
at a training event held at LBC, or in person at the agency if the Field Instructor caemottla¢t
training event, which traditionally occurs in September.

Field Instructors wild@| al so be askedyedro f or ma
andyeae nd evaluation. The Field Instruceéeser will
the competence of the intern.

E. Learning Plan:

Per the LBC Social Work program and as required by the Council on Social Work Accreditation
(CSWE), social work interns will develop a specific learning plan to guide their internship
experience. Withn the first three weeks of the internship, the student will develop an
individualized learning plan that includes learning goals, objectives and activities/tasks that will
help them to meet the competencies of social work. The learning plan will be ceorgqbart

of the classroom experience and is the responsibility of the student. Students will then provide
the Learning Plan to the agency Field Instructor for final approval and/or modification. If the
student is struggling to develop their learning pthey might ask for ideas of how to fulfil the
competencies of social work.

F. Course Work and activities in conjunction with the Internship Experience:

Students attend a Field Seminar classampus class every Tuesday and Thursday during their
senbr year. This course supports their internship experience and provides classroom
opportunities to address internship issues and reinforce skills. It provides academic oversight of
the interns in addition to their field supervision and training providéderagency setting.

Students carry aull-time course load in addition to their internship experience. Most students
will have 34 courses in addition to their internship experience.

Some interns have part time jobs or are student athletes and wilpfaatiee and sporting

events throughout the year. Whenever possible, students will make their internship a priority.
Employed students and student athletes know schedules in advance and will negotiate their
internship hours with the agency with the foreltedge of their athletic or employment
schedules.
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During midterm and final exam weeks we ask for your flexibility with the student intern. Exam
schedules are set at a | ater time in the acad
workload.

G. Contract Agreement:

When the agency agrees to host an intern, a contract agreement (Form D) will be signed by the
student intern, Field Instructor and Field Director. The Contract Agreement can be found in the
Appendix of this document. It is meant as airetar and prompt for key discussion points

between the student and the supervisor. It is not a legally binding contract and can be considered
as a professional agreement between the student, LBC and individual providing supervision to
the student.

Updated6/19 my
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Fom J

Intern: Date:

Field Instructor Evaluation

Please Check One:

* End of 15t Semester, * End of 2nd Semester,
Midpoint Evaluation Final Evaluation
(December) (May)

Part One: Evaluation of Core Competencies and Practice Behaviors

Please rate the intern using the following scale:

[1] Beginning [2] Developing [3] Accomplished [4] Exemplary

1. Beginning Student has shown minimal knowledge, value or skill in this area, needs
frequent instruction and oxgght from supervisor and lacks confidence or desire to learn.

2. Developing Student is starting to show knowledge, value or skill in this area, needs
instruction and oversight from supervisor but has pursued opportunities to learn the skill.

3. Accomplished Student is competent in this area.

4. Exemplary Student is competent in this area and has shown knowledge, value or skill
beyond that of an intern. Student is able to act independently in this area and is trusted to
accomplish this task.

Please note: When completing the1Semester/Midpoint evaluation you may leave blank any

areas that have not yet been practiced. By th&@mester/Final evaluation, all practice

behaviors must be rated. Student is required to pursue opportunities to practitkeatore
competencies. If a student has given no indication that they practiced in an area, please note it in
the comment section below the rating section.
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COMPETENCY 1: Demonstrate Ethical and Professional Behavior

la Makes ethical decisions byplging the standards of the NASW Code 1 2 3 4
of Ethics, relevant laws and regulations, models for ethical de€ision
making, ethical conduct of research, and additional codes of ethics
appropriate to context.

1b Uses reflection and sefégulation to maage personal values and 1 2 3 4
maintain professionalism in practice situations.

1c Demonstrates professional demeanor in behavior; appearance;ancl 2 3 4
written, and electronic communication.

1d Uses technology ethically and appropriately wlii@te practice 1 2 3 4
outcomes

le Uses supervision and consultation to guide professional judgment¢ 1 2 3 4
behavior.

Comments (Competency #1):

COMPETENCY 2: Engage Diversity and Difference in Practice

2a | Applies and communicas understanding of the importance of 1 2 3 4
diversity and difference in shaping life experiences in practice at 1
micro, mezzo, and macro levels.

2b | Presents themselves as a learner and engages clients and 1 2 3 4
constituencies as experts of their own eigpees.

2c | Applies selfawareness and setgulation to manage the influence(1 2 3 4
personal biases and values in working with diverse clients and
constituencies.

Comments (Competency #2):
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COMPETENCY 3: Advance Human Rights and Social, Economic, and Environmental
Justice

3a

3b

Applies their understanding of social, economic, and environment1 2 3 4
justice to advocate for human rights at the individual and system
levels.

Engages in practices that advance social, @oo) and 1 2 3 4
environmental justice.

Comments (Competency #3):

COMPETENCY 4: Engage in Practice-informed Research and Research-informed

Practice

4a | Uses personal experience and theory to inform scientific inquirye 1 2 3 4
research.

4b | Applies critical thinking to engage in analysis of quantitativeand 1 2 3 4
qualitative research methods and research findings.

4c | Uses and translates research evidence to inform and improvepre 1 |2 3 4

policy, and service delivery.

Comments (Competency #4):
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COMPETENCY 5: Engage in Policy Practice

5a Identifies social policy at the local, state, and federal level that 1 2 3 4
impacts wellbeing, service delivery, and access to social services

5b ' Assesses how sotmelfare and economic policies impact the 1 2 3 4
delivery of and access to social services.

5¢  Applies critical thinking to analyze, formulate, and advocatefor 1 2 3 4
policies that advance human rights and social, economic, and
environmental justice.

Comments (Competency #5):

COMPETENCY 6: Engage with Individuals, Families, Groups, Organizations, and
Communities

6a Applies knowledge of human behavior and the social environrmen 1 2 3 4
personin-environment, and other multidisciplinaryetbretical
frameworks to engage with clients and constituencies.

6b  Uses empathy, reflection, and interpersonal skills to effectively 1 2 3 4
engage diverse clients and constituencies.

Comments (Competency #6):

COMPETENCY 7: Assess Individuals, Families, Groups, Organizations, and
Communities
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7a  Collects and organizefata andapplies critical thinking to interpret 1 2 3
information from clients and constituencies.

7b | Applies knowledge of human behavior and the socialrenment, 1 2 3
personrin-environment, and other multidisciplinary frameworks in the
analysis of assessment date from clients and constituencies.

N
w

7c | Develops mutually agreeah intervention goals and objectives based 1
the critical assessment of stggins, needs, and challenges within clien
and constituencies.

7d  Selects appropriate intervention strategies based on the assessmer 1 2 3
research knowledge, and values and preferences of clients and
constituencies.

Comments (Competendsr):

COMPETENCY 8: Intervene with Individuals, Families, Groups, Organizations, and
Communities

8a | Critically chooses and implements interventions to achieve practice 1 ' 2 3 4
goals and enhance capacities of clients and constituencies.

8b | Applies knowledge of human behavior and the social environment, 1 ' 2 3 4
personin-environment, and other multidisciplinary frameworks in
interventions with clients and constituencies.

8c | Uses intemprofessional collaboration as appropriate to achieve 1 2 3 4
beneficial practice outcomes.

8d  Negotiates, mediates, and advocates with and on behalf of diverse 1 ' 2 3 4
clients and constituencies.

8e  Facilitate effective transitions and endings that advance mutually 1 2 3 4
agreedon goals.

Comments (Comgtency #8):
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COMPETENCY 9: Evaluate Practice with Individuals, Families, Groups, Organizations,
and Communities

9a | Selects and uses appropriate methods for evaluation of outcomes. 1 ' 2 3 4

N
w
N

9b  Applies knowledge of human behavior and theaanvironment, 1
personin-environment, and other multidisciplinary theoretical
frameworks in the evaluation of outcomes.

9c  Critically analyzes, monitors, and evaluates intervention and progre 1 2 3 4
processes and outcomes.

9d | Applies evaludon findings to improve practice effectiveness atthe 1 2 3 4
micro, mezzo, and macro levels.

Comments (Competency #9):

Pl ease add additional comments about the I nte
continued growth:

After reviewing the evaluation with the student Intern, please sign and return to Lancaster Bible
College.

LBC Student Intern Date
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Agency Field Instructor or Task Supervisor Date

Field Director Date

Lancaster Bible College, Social Work Program

Updated 8/18 my
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Attachment K

Competencies, Behaviors and Suggested Activities

Please note: Competencieare shaded in dark grey and are numberi®.Behaviorsare the

activities that the student intern should accomplish while working at their Internship. Under
eachBehaviorare bullet points witlsuggested ways to accomplish the task. The Field Instructor

may choose other tasks that allow the intern to practice the behavior and work toward
competency as a social worker. Some of the bullet points indicate that this task will be an
assignment for #nField Seminar Course.

Please remember that the intern gwedentand aearner. Their role is to learn and practice the

knowledge, value and skills of the profession. The supervisor will act as a mentor and teacher in

this process.

1: Demonstrate Ethical and Professional Behavior

1A

Make ethical decisions by applying the standards of the NASW Code of Ethics,
relevant laws and regulations, models for ethical decision-making, ethical
conduct of research, and additional codes of ethics as appropriate to context;

1 Determine which ethical codes are used in your interrsgtipng andesolve
to learn and use the code as your ethical guideline.

1 Review various ethical principle screens & strategies, and review schola
journals related to ethical ds@n making and apply these techniques in th
internship setting when making decisions.

1 Interview a ceworker in the agency that has faced ethical dilemmas and
determine how this person resolved the issue. Attempt to learn ethical
reasoning and decision kiag from seasoned eworkers. When possible, ug
the knowledge in your practice with clients.

1 Talk to your Field Instructor about relevant laws and regulations that affe
the delivery of services to clients in your field setting. Resolve to learn ak
these laws and regulations and abide by them in the practice setting.

1 If given the opportunity to participated in or observe research being done
within your field setting, resolve to practice ethical conduct. Discuss with
Field Instructor or the reseamhhow their research fits into the ethics of th
social work profession.

1B

Use reflection and self-regulation to manage personal values and maintain
professionalism in practice situations;

1 After basic orientation to your agency, create a list of piatievdlue conflicts
that you might face where your personal values might conflict with the w
the agency provides services. Discuss these potential conflicts with your,
supervisor and create an action plan that allows professional values to g
your pradice in the agency.

1 Refrain from imposing personal values on clients in a manner that inhibit
client seltdetermination. Make a list of personal values that would not be
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appropriate to impose on yodients andliscuss the list with your supervisg
during supervision.

Interview a ceworker in the agency that has faced value conflicts and
determine how this person resolved the issue. Resolve to apply similar
successful strategies, and record in your log when you practice the stratg
Identify several eeas for personal growth and share with supervisor so th
he/she can help hold you accountable to correct these behaviors.
Evaluate daily successes and failures and take corrective action if neede
Seek corrective feedback from supervisor or other meiatod make
corrections based on feedback of supervisors or mentors.

1C

Demonstrate professional demeanor in behavior; appearance; oral, written, and
electronic communication;

T

T

Be on time to internship and all appointments related to the internship
experence. Develop a concrete plan for transportation. Eliminate schedu
conflicts that could make you late to your internship.
Dress professionally in a manner that meets agency expectations; mode
clothing, clean and neat appearance and grooming.

Speakprad ssi onall y: eliminate excess
and Aumo when speaking to client
Refrain from unprofessional behavior: derogatory language, gossip, slan
negative comments about clients, verbal or physicgiesgion, etc.

Practice professional communication by making phone calls on behalf of
agency. Return phone calls promptly and document all calls made or reg
Demonstrate effective written communication in case notes, email, letter
other writen correspondence. Use these same standards in electronic
communication while following all rules of conduct outlined in the Code ¢
Ethics.

Determine professional boundaries: learn the rules of your agency regar
interaction with clients (ex: physictuch/hugs, gifts, exchange of persona
information with clients, use of social media with clients, etc.)
Resolve to engage with clients in a purely professional manner and seek
feedback from supervisor and mentors regarding your boundaries with ¢

1D

Use technology ethically and appropriately to facilitate practice outcomes;

T
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Read Standards for Technology in Social Work Practice published in 20
the NASW. This handbook can be found in the LBC Social Work departn
or online.

Follow the Code DEthics as it pertains to Technology use.

Make a list of the various ways technology is used in your internship.
Consider the potential for use and misuse. Resolve to use the technolog
within the standards of our Code of Ethics. Document in your logyloow
use technology ethically.

Consider your own skills in the area of technology use. Create a Learnin
Plan goal to improve in areas that are required within your field setting.
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In areas of personal expertise, offer to take on a leadership role within y(
agency. Create a webpage, newsletter, Social Media site, etc.

1E

Use supervision and consultation to guide professional judgment and behavior.

T
T

T

Establish a weekly supervision schedule with your BSW/Mservisor ang
determine other key individualsatwill provide task supervision or training
Be prepared for each supervision meeting with updated learning plan,
questions, or concerns related to the internship.

Seek supervision if needed outside of weekly appointments. (When in dg
ask.)

Respond tdeedback from supervisor, making changes when needed to
improve practice skills.

Increase selawareness through the process of supervision, and docume
growth in your Log.

If possible, attend multidisciplinasstaffingin your agency setting and seek
feedback from seasoned professionals in other disciplines. Document wi
you learn in your Log.

Document and summarize your supervision meetings in your Log
(REQUIRED).

2: Engage Diversity and Difference in Practice

2A

Apply and communicate understanding of the importance of diversity and
difference in shaping life experiences in practice at the micro, mezzo, and macro

levels;
1
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Review NASW Standards of Cultural Competence in Social \Waoaktice
andmake a list of how you might apply these standandlsinvyour agency
setting. Share this information with your supervisor or in Field Seminar ¢
Request the opportunity to work with a diverse caseload and coworkers.
Resolve to use position of power and authority in a manner than is consi
with the core values of social work and the strengths perspective that
recognizes the value of difference. Journal about this experience in you
Work with a client who is different than you are in age, gender, ethnicity,
sexual orientation, religious prefer etc. and assess if the client has fac
oppression, marginalization or alienation due to their difference. Reflect
the experience in supervision or in you Log.

When assessing diverse clients, a cultural assessment should be includé
Resolve to lear how to do a cultural assessment and practice using the t
When working with clients, become aware of the way that their life
experience has been shaped because of their age, class, color, culture,
disability and ability, ethnicity, gender, gender itignand expression,
immigration status, marital status, political ideology, race,
religion/spirituality, sex, sexual orientation, and tribal sovereign status.
Complete a Social Assessment on a classmate. You will be asked to asg
experiences baseanh various diversity factors.
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1 In Field Seminar and during supervision, practice communicating your
understanding of how difference has shaped the life experience of the cl
and communities that you serve. Seek feedback from supervisor and
classmates aut this subject to ensure that your understanding is accurat

2B

Present themselves as learners and engage clients and constituencies as experts
of their own experiences;
1 Demonstrate a desire to learn about the culture or differences of clients {
colleagues; assess fronsa r e mpaydpdttivesand refrain from judgment.
1 When working with clients, listen to their stories. Ask what has worked w
for them in the past.
Resolve to keep a short journal that documents client and colleague wis(
Resolveto affirm clients and colleagues regularly, identifying and
communicating strengths.

T
T

2C

Apply self-awareness and self-regulation to manage the influence of personal
biases and values in working with diverse clients and constituencies.

1 Complete selassesment assignment regarding personal biases and rest
effects.

1 With Field Supervisor, review the selssessment and resolve to increase
awareness related to this subject.

1 Resolve to selfegulate and manage biases. Each student will write a
summay paper of their challenges and successes in managing biases ar
values as related to their client population.

T I'nclude the topic of Aengaging d
meetings, and especially when working with diverse clients.

3: Adv

ance Human Rights and Social, Economic, and Environmental Justice

3A

Apply their understanding of social, economic, and environmental justice to
advocate for human rights at the individual and system levels;

1 Read the brief article found at www.cesg/learn/definitions/defining
economiegjusticeandsocialjustice/

1 In collaboration with your supervisor, assess agency policy and practice
regarding client groups. Determine if there is a need for advocacy to imp
agency policy and remove barrierssrvices, resources or opportunities. I
conditions are observed where there are barriers for certain clients, advd
on behalf of that client for access to services, resources or opportunities

1 Participate in advocacy activities in which your agency aleeady be
involved.

1 Speak to others on behalf of your clients who may face oppression or
marginalization.

3B

Engage in practices that advance social, economic, and environmental justice.
1 If possible, act on the identification of barriers and seekrwore them. (As
described in 3A).
1 Seek out opportunity within the agency to be on committees that assess

justice issues for clients.
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1 If possible, participate in seminar, training go or workshops on social or
economic justice as it relates to youteimship client base.
1 Complete theés/E/E Justicactivity required for Field Seminar.

4: Engage in Practice-informed Research and Research-informed Practice

4A

Use practice experience and theory to inform scientific inquiry and research;

1 Seek out opprtunity to be involved in research being carried out by your
agency. This might include research on client satisfaction, community ne
assessments, performance outcomes, etc. If possible, participate in a re
related activity. Your experiences asaxial worker and the work that you o
mi ght become some el sebds researc

1 Review past research activities completed at your agency. Review the h
of why the research was completed, the results or findings, and the chan
that were made withirhe agency to enhance client service or agency
efficiency.

1 Participate in Research class assignment that requires students to identi
area of possible research in their internship setting.

4B

Apply critical thinking to engage in analysis of quantitative and qualitative
research methods and research findings;

1 Determine if there are research journals dedicated to your client populat
and gain access to the journals. Find several research articles of interes
you, and practice critical thinking, described in the summary of 4B. Revi¢
your thoughts and conclusions with your Field Instructor or in Field Semi
class.

1 As a Field Seminar assignment, students will locate and read one reseat
article (from a peer reviewed scientific journal) on a sabjelevant to their
client population. Students will submit a brief summary paragraph on hoy
research impacts their work. Students will share results in class and sho
also share this with their Field Instructor.

1 Apply critical thinking skills to fhe research activity that you will conduct fq
your LBC research course. Incorporate your thought process and its imp
into your summary papers written for your Research assignments.

4C

Use and translate research evidence to inform and improve practice, policy, and
service delivery.
1 Speak with your Field Instructor or Task Supervisor to discuss research
they are familiar with that has positively impacted their practice.
1 Make a habit of reading and reviewing research that applies to the field ¢
sodal work, and especially to the client population that you serve.
1 Communicate with your Field Instructor or Task Supervisor to learn abou
research that is being completed in the agency setting. Determine how tl
research is helping the clients servedhms/agency. Review results in order
allow the research results to influence the way that you practice social w

5. Engage in Policy Practice
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5A Identify social policy at the local, state, and federal level that impacts well-being,
service delivery, and access to social services;

1 Interview your Field Instructor, task Supervisor or other key agency
administrators about specific laws or policies that impact service delivery

1 Investigate policies that impact your clients and your agency.

1 Resolve tdollow the guidelines of the policies that impact your agency.

9 Resolve to understand the historic context of the laws and their intended
goals.

5B Assess how social welfare and economic policies impact the delivery of and
access to social services;

1 Askyour Field Instructor if there are any policies that consistently have a
negative impact on clients served by your agency. Assess the policy, lea
history and why it was put into place. Determine if there are alternatives
ways to work around the gative impact.

1 Make a list of the laws or policies that most often hinder your clients from
receiving benefits. Consider taking action about the limitation through
legislative advocacy.

5C Apply critical thinking to analyze, formulate, and advocate for policies that

advance human rights and social, economic, and environmental justice.

1 Review and analyze agency policies that relate to the provision of servic
With help from your supervisor, identify the key policies that govern
provision of services. Thicould be federal or state polies as well as agen
policy.

1 During Field Seminar class, students should share information with the ¢
about significant agency policy (or a federal/state policy that impacts clie
of the agency) that advances socrad @conomic welbeing of clients

1 If applicable, student will contact legislators regarding policies that
discriminate against or negatively impact clients at their internship.

1 Identify and follow legislative action that will affect clients served in your
internship setting. Field supervisor can help identify proposed legislative
actions or issues related to agencies provision of services. Students will
on activity in class.

1 With approval, student will participate in efforts to improve agency pdlicy|
your agency is involved with a taskforce or committee to improve policy,
student will ask to participate.

1 With approval, student will interview clients regarding agency policies thg
impact them, and/or interview colleagues about how changes in lbautedf
their work with the agency. Student will seek input about how colleagues
handled changes and how they became competent with new practice
requirements.

6: Engage with Individuals, families, Groups, Organizations and Communities
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6A

Apply knowledge of human behavior and the social environment, person-in-
environment, and other multidisciplinary theoretical frameworks to engage with
clients and constituencies;

1 Review the planned change process with specific focus on engagement

Review the siis needed for effective engagement. Considering the
population at your agency, determine what HBSE principles should be
reviewed so that you are best prepared to engage with your clients. (Life
devel opment , Er i ks on & s opménilgndestonesd
infants and children, gender and sexuality, race and ethnicity, organizat
and community empowerment, organizational development, etc.)
Request the opportunity to have direct client contact. When meeting clig
for the first timeresolve to practice purposeful engagement while applyir
social work knowledge. Document the process in your student log, secti
6A, specifically detailing the knowledge that you applied.

6B

Use empathy, reflection, and interpersonal skills to effectively engage diverse
clients and constituencies.

T
T
T
T

T

Recognize and act on the core value of dignity and worth of the person,
treating all clients with dignity and respect.

Use respect, empathy, warmth, genuineness and unconditional positive
conveyhope or accompli shment of the ¢
Practice interpersonal skills of active listening, appropriate body languag
(SOLER), paraphrasing, summarizing, clarifying, reflective responses, ug
simple encouragement, opended questioning, and compromgi
Strive to accurately understand feelings, problems or concerns of the clig
client group, in their cultural context.

7: Assess Individuals, Families, Groups, Organizations, and Communities.

TA

Collect and organize date, and apply critical thinking to interpret information
from clients and constituencies;

T

Observe effective facilitation of intake and other assessments required b
agency. By observing other professionals completing assessments, the §
will have the skill modeled for time, and will be better prepared to complet
future assessments independently.

If possible, complete client intake assessment using the intake forms of {
agency. Think critically about the purpose and importance of the standar
intake questions. Based oleat responses, formulate additional pertinent
guestions not on the intake form.

When possible, interview and collect information from other sources suc
family members, community members, and other professionals who hav
worked with the client/cliergystem.

Document collected data in notes and/or forms required by agency, in a
professional manner.

Interpret client data within written documents and share your
impression/professional opinions with supervisor. When possible, share
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interpretation irclinical staffing, case reviews or other multidisciplinary teg
meetings.

Biopsychosocial assessment: students will work in pairs to complete a
biopsychosocial assessment that is reviewed by the instructor and is req
as part of SWK 461 Field Semin&pring Semester.

7B

Apply knowledge of human behavior and the social environment, person-in-
environment, and other multidisciplinary theoretical frameworks in the analysis
of assessment data from clients and constituencies;

T
T

Review the list of theories drperspectives ancbnsider how each can be
applied in your internship setting, and their overall effectiveness.

Use eco maps, genograms, or similar tools used by your supervisor to
facilitate assessment of client.

Review various intake assessments oraddastories used at the agency
where you are completing your internship. Practice assessing client data
Based on knowledge acquired in HUBSE course, assess clients through
lenses of various frameworks. (For example, consider developmental the
for infants, life stages for early childhood through late adulthood.)
When you complete your Biopsychosocial assessment for Field Seminar
intentionally apply your HBSE knowledge to the process of the assessm
If possible, conduct or assist in carting an assessment on a new client a
your internship. With permission, complete a Biopsychosocial Assessme
this client and apply HBSE knowledge to the assessment process.
Review various assessment forms used at your internship site that asse;
person in their environment. If possible, perform assessment using these
forms. Apply HBSE knowledge during the assessment of data.

7C

Develop mutually agreed-on intervention goals and objectives based on the
critical assessment of strengths, needs, and challenges within clients and
constituencies;

T

Identify internal and external strengths, skills, resources and supports fo
client. This is integral for any assessment such as an Intake Assessmen
Biopsychosocial Report. If the assessment fornd lgethe agency does not
have a strengthlsased component, this could be a possible topic for your
Change Effort assignment in Practice .

Using motivational interviewing techniques, help client identify strengths
resources when conducting assessmyammpleting treatment plans, setting
goals, etc.

When meeting with clients for various assessments ct@®ogre sessions,
critically assess and clearly de
challenges.

Help clients develop treatment goals, oalg to improve client situation. If
possible, collaborate with client and supervisor to develop a treatment pl
Remain committed to cliergel-determination while motivating client to
accomplish goals.
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7D Select appropriate intervention strategies based on the assessment, research
knowledge, and values and preferences of clients and constituencies.

1 Regularly discuss intervention strategies with supervisor and other
professionals.

1 Develop a list of most common intervention strategies used with yout cli¢
population and research each intervention technique.

1 Review professional journals reporting on evidehased treatment for the
population served by the agency.

1 When working with clients, mutually and collaboratively prioritize problen
or issues thateed immediate attention. Develop intervention plans and sl
the rationale for intervention with supervisor before referrals or services
arranged.

1 Resolve to actively include your clients in the process of selecting
intervention strategies in orderdonsider their values and preferences.

8: Intervene with Individuals, Families, Groups, Organizations, and Communities
8A Critically choose and implement interventions to achieve practice goals and

)l
)l

T
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enhance capacities of clients and constituencies;

Help clients set realistic goals

When working with clients, help them identify what they believe are barr
to their goals.

If possible, help clients remove barriers and/or develop a plan with clien
remove barriers.

Demonstrate knowledge of resourtiest will allow clients to accomplish
goals.

Allow client to verbally process and think through the steps to accomplis
goals. Help client focus on realistic options.

Motivate and encourage clients in resolving problems and issues.
Research and reviepreventative services that your agency accesses for
population served by the agency.

When possible, refer clients to appropriate prevention services.
Complete strength assessments on clients and/or review social historieg
document strengths andpacities. Consider strengths and capacities whe
making referrals.

Within your agency setting, determine the most common resources use
the process to refer clients for these services.

Under supervision, assess clients to determine if servicegaged, then
assist in making a referral for a client for a needed service or resource.
refer a client to a food pantry, help set up a psychological evaluation, as
locating housing, etc.)

If barriers exist that inhibit a client from obtainingervice, the intern shoul
advocate on the cl i en selvies besldresd sbcis
injustices that inhibit services.
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8B

Apply knowledge of human behavior and the social environment, person-in-
environment, and other multidisciplinary theoretical frameworks in
interventions with clients and constituencies;

1 Review HBSE principles that directly affect the client population served
your agency.

1 Ask your Field Instructor for the opportunity of selecting interventions fo
clients seved at your agency. When selecting interventions, consider HB
factors that impact your client and apply théP framework.

1 For at least one client, consider their stage of development (Erikson).
Determine at least one intervention that will contritbpasitively to
mastering their key developmental task. If possible, put the intervention
place.

8C

Use inter-personal collaboration as appropriate to achieve beneficial practice
outcomes;
1 Speak with your Field Instructor or Task Supervisor to detegmihat types
of interprofessional collaboration occurs within your internship setting. M
concrete plans to participate, attend meetings or develop interprofession
communication in your agency.
1 Regularly attend team meetings and staff meetings relatgalir internship.
1 Seek out Community meetings and attend if possible.
1 Actively engage in Practice Il assignments that promote the concept of i
professional collaboration.

8D

Negotiate, mediate, and advocate with and on behalf of diverse clients and
constituencies;

1 When clients need services put in place for them (and they are not able
allowed to initiate a service on their own), Interns will mediate and negot
services for the client under direction and approval of supervisor.

1 When possibleattend multidisciplinary meetings, case reviews and team
meetings and advocate on behalf of client when appropriate, focusing orf
clientbés strengths, accompl i shme

1 Participate in agency events that bring positive attentitimet@agency; raise
funds that allow the agency to work on behalf of the clients; highlights ag
needs; and present the agency, its staff and its clients in a positive light.

1 When possible, participate in muétgency meetings designed to share
resourcesideas, or address need for services in the community that woul
better address the needs of the client populations served at the agency.

8E

Facilitate effective transitions and endings that advance mutually agreed-on
goals.

1 Related to case plans/servgans/treatment plan: be aware of the time
frames for the completion of tasks, objectives and goals. Abide by these
parameters, and help client understand the parameters as well.

1 Discuss with your supervisor how the agency addresses transitions and
endings and whenever possible, observe this process.
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T
T

Develop an activity to do with clients and/or agency staff that help you
transition out of (or end) the internship experience.

After intern is aware of the therapeutic value of preparing for transitions «
facilitating endings, he or she will assist clients in this process. This migh
include processing emotions related to loss, anxiety, fear, joy, anger,
abandonment, etc. Intern should consult with supervisor when clients arg
having difficulty with transitios and endings.

9: Evaluate Practice with Individuals, Families, Groups, Organizations, and
Communities

9A

Select and use appropriate methods for evaluation of outcomes;

T

T
T

Speak with your Field Instructor or Task Supervisor to determine the
evaluationmethods used in your agency. Make sure you understand the
methods and what the agency does with the information gathered throug
evaluation process. When possible, participate in this process.

If Intern is working on a case, documentation should beded in the case
file related to client progress toward goals.

Observe supervisor or other staff when they review case plans/service
plans/treatment plans. Client progress will be monitored and evaluated, i
success of the intervention will be discussed.

When interventions fail, analyze why they failed and how they can be
improved.

Review professional journals relatedetdencebasedractice.
Participate in Practice Ill Logic Model activity which requires you to evaly
an intervention in your fieldetting.

9B

Apply knowledge of human behavior and the social environment, Person-in-
environment, and other multidisciplinary theoretical frameworks in the
evaluation of outcomes;

T
T

Resolve to evaluate cases from an environmental lens, considering
environmeral factors that influence or impact the client.

Resolve to use tools such as Ecomaps and Genograms as you evaluate
effectiveness off your work, seeking healthier relationships and strengthé
systems.
When closing cases, make a concerted effort arenting the methods the
were used both from social work and other disciplines. Evaluate what wc
well, and what needed modification. Resolve to apply what you learned t
future cases.

9C

Critically analyze, monitor, and evaluate intervention and program processes
and outcomes;

T

Whenever possible, follow cases from their inception through their closin
Analyze, monitor and evaluate the interventions and determine if the out
of the case was successful. If the case was successful, try to detelratne
worked well. If it was unsuccessful, try to determine the problems and is¢
so that you learn how to better approach similar cases in the future.
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1 Talk with your Field Instructor or Task Supervisor to determine how the
agency evaluates program procd®equest to be a part of the evaluation
process.

1 Participate in Practice Ill Organizational Analysis by interviewing agency|
representatives regarding their macro level evaluation process.

9D Apply evaluation findings to improve practice effectiveness at the micro, mezzo,

and macro levels.

1 Resolve to apply what you learn from each case to improve future work.

1 When possible, participate in case conferences or staff meetings that re
cases and evaluate case outcomes.

1 Throughout the internship, reviewlaast two professional journal articles
related to the population served at the internship, or journals related to
provision of quality services to the population. Report significant researc
your supervisor if you believe that what you have learnegoaitively
impact your clients or agency.

1 If possible, request to participate in midtiency meetings that bring togeth
agencies with shared goals. Actively participate in these meetings and r¢
SO supervisor on innovations in service delivery. Segknformation from
other social workers or agencies regarding effective methods used with
and client groups.

Updated 6/19 my
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Letter of Introduction

Dear Field Instructor:

Thank you so much for your willingness to host a Lancaster Bible College social work intern.
We hope this experience will be positive for both you tedstudent as you guide them in
connecting academic knowledge and theory with the practical experiences of social work.

This manual is intended to familiarize the field instructor with the requirements of the senior

year field experience, also refetrtd as thenternship It provides a general overview and

describes roles and responsibilities of all parties involved. The manual includes information

about the Lancaster Bible College social work program as well as the accreditation standards that
applyto the field experience as defined by the Council on Social Work Education (CSWE).

The field experience is considered to be the signature pedagogy of social work education. Social
work education relies on the internship to train and prepare a socianwok similar manner

as a nurse would be trained during clinical experience or medical students are trained during
residency. Social work students are acting as apprentices, learning the practical application of

social work in the field setting, and thield instructor has the profound responsibility to train the

social work student in the craft of social work. Therefore, the field experience is an intentional

and planned time of shadowing, learning, practicing and perfecting the knowledge, values and

sk | |l s of social work. We are indebted to you
challenge our students to take full advantage of this unique training experience.

If you have any questions or concerns about any information contained ingtHisdci | nstr uct o
Manual, please do not hesitate to contact the Lancaster Bible College Social Work Program, 901
Eden Road, Lancaster PA, 17601 (717)-B&00 ex 8227 or myager@Ilbc.edu.

Sincerely,

Mary Yager, MSW

Field Director, Social Work Program
Lancaster Bible College

901 Eden Road,

Lancaster, PA 17543

(717) 5668200 ex 5404
myager@Ibc.edu
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Lancaster Bible College
Bachelor of Social Work Program

l. Introduction

Welcome to the Lancaster Bible College Social Work Field Manual. This manual is intended
for the Field Instructor and provides details of the internship experience.

Lancaster Bible College Mission Statement

Lancaster Bible College exists to educate Christian students to think and live a biblical
worldview, and to proclaim Christ by servingrilin the Church and society.

Social Work Program Mission Statement

The Lancaster Bible College Social Work Program exists to equip students to serve society
and the Church through generalist social wandctice anday the foundation for graduate
studies in the field of Social Work within the context of a biblical worldview.

Il.  Contact Information
The chart below provides contact information & defines title and responsibility of the

internds educational team.
Educational Team Members Responsibility
Program Director: Directs the social work program & teaches social w|
Dr. Kurt Miller practice courses.

kmiller@Ibc.edu
(717) 5668200 ex. 5354

Field Director: Directs the Field Education prograteaches

Mary Yager, MSW foundational social work courses and Field Semina
classes. Assists the intern in creating their initial

myager@Ibc.edu Learning Plan.

(717) 5608200 ex. 5404

Field Liaison: The Held Liaison makes site visits to the agency,

Carla Kouterick, LSW assists the field instructor if there are conflicts, and
assesses the internds |

ckouterick@lbc.edu
(717) 3682971 (cell number)

Field Instructor: Provides direcsupervisiorto the Intern in the agency
at least weekly. Assists in the development of the
learning plan & evaluates progress. A Field instruct
must have a BSW or MSW degree. In some cases,
Program may providanMSW Field Instructor for the
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student intern placed in a setting with no BSW/MSV

staff.
Task Supervisor: Provides daily supervision, training and assistance
the Intern in the agency. BSW/MSW is not required
Intern: Student learner. While it is expected that the intern

will asgst in the tasks of the agency, the internship
primarily a time of education and learning.

I11. Brief Overview of the Field Experience

A. Preparation for the Internship Experience:

In order to be approved for field placements, students &dla@ady succefidly completed
1 Foundational coursework: Introduction to Social Work, Social Welfare Policy,
Diversity, Human Behavior in the Social Environment, Practice with Individuals,
Practice with Families & Groups, General Psychology as well as other college
coursd outside of the social work curriculum. Students must have an overall GPA of
2.5 or higher to begin field placement to ensure basic educational competency.
1 60 hours of service to the community. During the sophomore year students complete
60 hours of comunity service. Social work students are encouraged to engage in
activities that will strengthen interpersonal, professional and social work skills.
Act 31 Mandated Reporter Training (PA)
At the end of the sophomore year students apply to enter the Bamiaprogram
and are admitted to the program. The admission process included professional and
academic references, criminal background checks, clearanceassetsment and
formal interview.
9 During the junior year, students complete 60 hours of Soatak\practicum hours in
two social service agency settings.

= =

B. Student Time Commitment:

Students are required to complete 420 hour of field experience during the senior academic
school year. The academic year runs from the end of August until earlyapfarpximately

8 months. Students attend classes during their senior year on Tuesday and Thursdays only,
and are available on Monday, Wednesday, and Friday (possibly weekends and evenings) to
fulfill internship hours. They must fulfil approximately 15 hewar week, which will result in

an excess of 420 hours. Most students return home over winter breaRénachber

through midJanuary) and will not be available to complete internship hours during the

winter break.

C. Site Visits:

The LBC Field Liaisorwill conduct a site visit 2 times during therfnth internship, once
in the fall semester and once in the spring semester. Students are part of these meetings.
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D. Supervision:

BSW interns are required to have supervision by a social worker who grddrah an
accredited school of social work education. The purpose of the field experience is for
students to begin to apply social work knowledge, values and skills in an agency setting
under the guidance of a BSW or MSW supervisor (with at least 2 geaxperience in the
field). Supervision is required and can be a combination of individual or group supervision.
We recognize that many agencies have- B8BAW/MSW staff in positions of direct

supervision of entyevel human services staff. We refer tostperson as a Task Supervisor
and understand that d&y-day oversight will likely occur from staffithouta social work
degree. However, accreditation standards require that educational supervision occur weekly
from a Social Worker with a BSW or MSW degr We refer to this person as the Field
Instructor.

The Field Instructor will be oriented to the LBC Internship program by the Field Director,
either at a training event held at LBC, or in person at the agency if the Field Instructor cannot
attend the &ining event, which traditionally occurs in September.

Field Instructors will also be askedyearo f orn
andyeae nd evaluation. The Field Instructor wil
assess the agpetence of the intern.

E. Learning Plan:

Per the LBC Social Work program and as required by the Council on Social Work
Accreditation (CSWE), social work interns will develop a specific learning plan to guide
their internship experience. Within the fithree weeks of the internship, the student will
develop an individualized learning plan that includes learning goals, objectives and
activities/tasks that will help them to meet the competencies of social work. The learning
plan will be completed as past the classroom experience and is the responsibility of the
student. Students will then provide the Learning Plan to the agency Field Instructor for final
approval and/or modification. If the student is struggling to develop their learning plan, they
might ask for ideas of how to fulfil the competencies of social work.

F. Course Work and activities in conjunction with the Internship Experience:

Students attend a Field Seminar class@ampus class every Tuesday and Thursday during
their senior year. fiis course supports their internship experience and provides classroom
opportunities to address internship issues and reinforce skills. It provides academic oversight
of the interns in addition to their field supervision and training provided in the agetimg.

Students carry #ull-time course load in addition to their internship experience. Most
students will have-3 courses in addition to their internship experience.

109 | Page



Some interns have part time jobs or are student athletes and will have @adtgmorting

events throughout the year. Whenever possible, students will make their internship a priority.
Employed students and student athletes know schedules in advance and will negotiate their
internship hours with the agency with the foreknowledgieit athletic or employment
schedules.

During midterm and final exam weeks we ask for your flexibility with the student intern.
Exam schedules are set at a later time in the academic year and can change based on the
studentds wor kl oad.

G. Contract Agreement:

When the agency agrees to host an intern, a contract agreement (Form D) will be signed by
the student intern, Field Instructor and Field Director. The Contract Agreement can be found
in the Appendix of this document. It is meant as a remindepeordpt for key discussion

points between the student and the supervisor. It is not a legally binding contract and can be
considered as a professional agreement between the student, LBC and individual providing

supervision to the student.

Note Thisconclules t he Brief Overview section of t
see additional sections for greater detail of the Field Education experience.

Hosting an Intern: Rationale and Requirements

. Commitment to the Profession:

Most seasoned social workene aware that hosting an intern is a significant responsibility

that takes time and energy; resources that can be scarce in our busy profession. However, the
profession of Social Work has a long history of supporting the education of future social
workersthrough the hosting of interns. The NASW Code of Ethics refers to this as our

ethical responsibility to the profession.

NASW Code of Ethics section 5.01 tells us

(a) Social workers should work toward the maintenance and promotion of high standards
of practice.

(b) Social workers should uphold and advance the values, ethics, knowledge, and mission
of the profession. Social workers should protect, enhance, and improve the integrity of
the profession through appropriate study and research, activesitisgusd responsible
criticism of the profession.

(c) Social workers should contribute time and professional expertise to activities that

promote respect for the value, integrity, and competence of the social work profession.
These activities may includeaching, research, consultation, service, legislative
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testimony, presentations in the community, and participation in their professional
organizations.

(d) Social workers should contribute to the knowledge base of social work and share with
colleaguesheir knowledge related to practice, research, and ethics. Social workers
should seek to contribute to the profession's literature and to share their knowledge at
professional meetings and conferences.

(e) Social workers should act to prevent the unautedrand unqualified practice of
social work.

Hosting, supervising, teaching and mentoring social work students are some of the activities

that fulfill these goals. By mentoring the next generation of samakers,you not only help

the student, but aldature clients who will be served by the interns as they enter the
profession. You wil|l be acting on the profes
affecting the lives of others.

B. Affiliation Agreement:

If the Agency has agreed to hostaninttrC wi | | contact the Agenc)
and present them with an Affiliation Agreement which outlines the agreements between the
Agency and the College (i.e. liability, transportation, etc.). See Form C.

C. Qualifications of the Field Instructor:

1) Field Instructor must be a BSW or MSW social worker who graduated from a CSWE
accredited school of social work education;

2) Field Instructor must have at least 2 years of social service work experience; and

3) Field Instructor must have the ability to fulfill regesments listed under section IV.D,
Supervision Requirements.

D. Supervision Requirements:

The purpose of the Field Experience is for students to begin to apply social work knowledge,
values and skills in an agency setting under the guidance of a BSW orRi#BIWnstructor.

While interns have received education and shadowing experiences in social work, they need
guidance in the application of these skills in an agency setting. Field Instructors provide
supervision to interns. Requirements are as follows:

1) Students must receive supervision from a BSW or MSW Field supervisor who
graduated from an accredited school of social work education. Supervision can be a
combination of individual or group experience.

2) ldeally, supervisor should occur weekly. Interns nmaseive a minimum of 15 hours
of formal supervision during their internship.
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3) Many agencies have nawocial work staff in positions of direct supervision of entry
level human services staff. We expect thatttagiay oversight will occur from staff
withouta BSW or MSW, however, accreditation standards require that formal
supervision occurs with a Social Worker (BSW or MSW). Staff that do not possess a
BSW or MSW, but who give oversight to students on a regular basis are referred to as
Task Supervisordak supervisors cannot provide formal supervision if they are not
social workers.

4) Field Instructors will attend the Field Instructor orientation with the LBC Field
Director. This will be a breakfast and training session at Lancaster Bible College.
Individual orientation may be substituted when conflicts in schedules arise;

5) Field Instructors will assist interns in the development a Learning Plan, and make
modifications to the plan, as needed; (See Appendix, Form E). The primary
responsibility of the developmeaf the Learning Plan lies with the student and the
Field Seminar instructor.

6) Field Instructors will sign off on a form to verify the completed student hours (see
Appendix, Form H Internship Hours Verification Form)

7) Field Instructors will meet with LBEield Liaison each semester to review student
progress. One visit occurs in the fall semester and one visit occurs in the spring
semester;

8) Field Instructors must be willing to complete rsemester and final evaluations (see
Appendix, Form J) and reviethie Student Learning Plan to assess core competencies
of the intern.

9) The Field Instructor will be in communication with the LBC Field Director/Field
Liaison as needed.

E. Calendar:

Internships take place during the Academic Calendar year from thé Andwst through

the first week of May. Students leave campus during Christmas breafo@oamber

through midJanuary) and Spring Break (usually in March). The following calendar indicates
key dates for the internship.

Academic Calendar - Key Dates for the Internship
August Students return to campus and begin classestedk of August.
Internship begins®week of August or shortly thereafter. In some
circumstances the internship can begin in the summer but should cont
for the academic year.
September | Learning Plan is due mi8eptember, completed by intern with assistanc
the Field Instructor and Field Seminar professor.
October Mid-semester site visit will occur thé%r 39 week of October.
November
December | End of Semester writtegvaluation by Field Instructor will occur thé&dr
2" week of December. Christmas break begins-Bedember and campu
i's closed. Many students return
limited availability during Winter term.
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January Internshipresumes '8 week of January

February
March Mid-Semester site visittlor 2" week of March
Spring Break generally falls thé?3veek of March and campus is closed.
April Internship hours should be completed by tHavéek of April.
May Final Evaluaibn due by $week of May. (If Students have fulfilled their

420-hour requirement, they will end their internship in the end of April t
allow them to prepare for final exams and graduation. Final Evaluation
be completed earlier than Ma§} if the intern has completed their hours.)

Academic Preparation for the Internship Experience

. General Overview of LBC Graduation Requirements:

Social Work Students are required to complete 132 college credits in order to graduate from
Lancaster Bible College. laddition to Social work courses, students take courses in the
Liberal Arts as well as Bible/Theology.

. Freshman & Sophomore Year Coursework and Requirements:

In their first two years at LBC, students take foundational social work courses and general
educdion courses that prepare them for field education. (The list does not include
Bible/Theology courses or Liberal Arts classes that are not required for Social Work
accreditation.)

Foundational Courses (Freshman & Sophomore Years)

1 SWK 102: Introduction t&ocial Work

1 SWK 202: Social Welfare Policy

1 SWHK 204: Cultural Diversity

1 SWK 206: Human Behavior and the Social Environment |
Complimentary General Education Courses

1 SOC 101: General Psychology

1 POL 202: American Government

1 SOC 203: Principles of Soctgy

1 MAT 216: Statistics for the Social Sciences
Community Service

1 2 Semesters/60 hours of required community service. Socl

Work student are encouraty® serve in social work settings.

. Admission to the Social Work Program:

Near the end of their sophamne year, students apply be admitted to the Social Work

Program. They must be in good standing with the College and have demonstrated readiness
for practice level coursework. Students must meet the GPA requirement of 2.5 or greater to
be admitted to ancemain in the program. Students are required to complete FBI, criminal

and child abuse clearances, and complete the Pennsylvania Act 31 Mandated Reporter
training in order to enter practice coursewor&tudents must obtain 3 letters of
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recommendation tenter the social work program, write and share aasséssment with the
social work program staff and meet with the social work program staff for an admission
interview.

. Junior Year Coursework & Practicum:

The Junior year includes practice level cosraed 2 semesters of practicum experiences (30
hours each semester). These hours will be in conjunction with the Practice | and Practice Il
courses as part of the course responsibilities.

Courses and Practicum - (Junior Year)

SWK 307: Human Behavior artde Social Environment Il
SWK 302: Practice 1 Individuals

SWK 303: Practice H Families and Groups

Social Work Electives

Two semesters (30 hours per semester) of Practicum in tw
social service settings. Practicum serves as an introductiof
the Fidd experience and is intended as a time of shadowin
and observation.

E

. Senior Year Coursework & Internship:

During the senior year, students take 300 and 400 level social work courses and enter their
intensive field education where they practice for aimim of 420 hours within a social

service context.BC is committed to placing only those students who have met admission
requirements and are committed to the profession of social work. While this criterion cannot
guarantee that a student will be a susfidsntern, the LBC social work program

requirements are designed to prepare students for success in the field. The Field Director
attempts to match students to the right internship that will benefit both student and the
agency.

Students are available participate in an internship on Monday, Wednesday and Friday and
should average 15 hours per week over two semesters. They take courses on Tuesday and
Thursdays and therefore have limited available on these on these days.

LBC offers evening classes froBa pm. Some students may be enrolled in evening courses
and will therefore need to leave the internship setting in time for these courses.

Courses and Practicum - (Senior Year)

SWK 401: Practice Il Organizations and Communities
SWK 410: Research Depi

Social Work Electives

SWK 460: Field Seminar |

SWK 461: Field Seminar Il

Two semesters (420 hours) of Internship in a social servic
setting. (SWK 460F, SWK 461F)

E N
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Competencies & Behaviors

Field Education plays a central role in student educatibainternship experience is the
signature pedagogy of Social Warllucation angrovides students the opportunity to learn
and work in a professional social work setting. The Internship is the central form of
instruction and learning in which the professsatializes its students to perform the role of
practitioner.

The internship allows the student to:
1. Demonstrate Ethical and Professional Behavior
2. Engage Diversity and Differences in Practice
3. Advance Human Rights and Social, Economic, andr&nmiental Justice
4. Engage in Practie@formed Research and Reseancformed Practice
5. Engage in Policy Practice
6. Engage with Individuals, Families, Groups, Organizations, and Communities
7. Assess Individuals, Families, Groups, Organizatiam$,Gommunities
8. Intervene with Individuals, Families, Groups, Organizations, and Communities
9. Evaluate Practice with Individuals, Families, Groups, Organizations, and Communities
10. Synthesize Social Work Val ukisgwihnd Oned
Individuals, Families, Groups, Organizations, and Communities (LBC Competency Goal)

This list is referred to as ti@ompetencies of social work and was developed by the Council
on Social Work Education (CSWE, 2015). It represents the compeseheit all social
workers should possess, and all social work interns must practice under the guidance of
qualified field instructors.

A. Definition of Competencies and Behaviors:
Social Work education at LBC is guided by 10 competency areas that redletasls of the
Council on Social Work Education and the LBC
The educational curriculum and the internship experience prepare students for BSW level
generalist social work practice through mastery of these compegtenc

Each competency has performance outcolmeisaviorsthat reflect knowledge, values, and

skills needed for generalist practice. THehaviorsrepresent tasks/activities that the intern

must practice while in the internship setting. At the conclusfdhe internship experience,

interns should have practiced each of the behaviors listed under the competencies. The
internés Learning Plan wil!| describe specifi
and fulfill behaviors, thus practicing the kmiedge, values and skills of the social work

profession.

B. List of Competencies and Behaviors:

1) Demonstrate Ethical and Professional Behavior
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f) Make ethical decisions by applying the standards of the NASW Code of Ethics,
relevant laws and regulationspdels for ethical decisiemaking, ethical conduct
of research, and additional code of ethics as appropriate to context.

g) Use reflection and setegulation to manage personal values and maintain
professionalism in practice situations;

h) Demonstrate profegmal demeanor in behavior; appearance; and oral, written,
and electronic communication;

i) Use technology ethically and appropriately to facilitate practice outcomes; and

J) Use supervision and consultation to guide professional judgment and behavior.

2) Engae Diversity and Differences in Practice

d) Apply and communicate understanding of the importance of diversity and
difference in shaping life experiences in practice at the micro, mezzo, and macro
levels;

e) Present themselves as learners and engage clrehtoastituencies as experts of
their own understanding; and

f) Apply selfawareness and setgulation to manage the influence of personal
biases and values in working with diverse clients and constituencies.

3) Advance Human Rights and Social, Econorarg Environmental Justice

c) Apply knowledge of social, economic, and environmental justice to advocate for
human rights at the individual and system levels; and

d) Engage in practices that advance social, economic, and environmental justice.

4) Engage in Prdice-informed Research and Reseancformed Practice

d) Use practice experience and theory to inform scientific inquiry and research;

e) Apply critical thinking to engage in analysis of quantitative and qualitative
research methods and research findings; and

f) Use and translate research evidence to inform and improve practice, policy, and
service delivery.

5) Engage in Policy Practice

d) Identify social policy at the local, state, and federal level that impactsoeieid),
service delivery, and access to sosmlvices;

e) Assess how social welfare and economic policies impact the delivery of and
access to social services; and

f) Apply critical thinking to analyze, formulate, and advocate for policies that
advance human rights and social, economic, and environmestiaé.

6) Engage with Individuals, Families, Groups, Organizations, and Communities

c) Apply knowledge of human behavior and the social environment, person
environment and other multidisciplinary theoretical frameworks to engage with
clients and congtiencies; and

d) Use empathy, reflection, and interpersonal skills to effectively engage diverse
clients and constituencies.

7) Assess Individuals, Families, Groups, Organizations, and Communities

e) Collect and organize date, and apply critical thinkingterpret information

from clients and constituencies;
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f) Apply knowledge of human behavior and the social environment, parson
environment, and other multidisciplinary theoretical frameworks in the analysis of
assessment data from clients and constit@snci

g) Develop mutually agreedn intervention goals and objectives based on the
critical assessment of strengths, needs, and preferences of clients and
constituencies; and

h) Select appropriate intervention strategies based on the assessment, research
knowledge, and values and preferences of clients and constituencies.

8) Intervene with Individuals, Families, Groups, Organizations, and Communities

f) Critically choose and implement interventions to achieve practice goals and
enhance capacities of clients amhstituencies;

g) Apply knowledge of human behavior in the social environment, panson
environment, and other multidisciplinary theoretical frameworks in interventions
with clients and constituencies;

h) Use interpersonal collaboration as appropriate toi@ok beneficial practice
outcomes;

i) Negotiate, mediate, and advocate with and on behalf of diverse clients and
constituencies;

j) Facilitate effective transitions and endings that advance mutually agnegahls.

9) Evaluate Practice with Individuals, Famslj&sroups, Organizations, and Communities

e) Select and use appropriate methods for evaluation of outcomes;

f) Apply knowledge of human behavior and the social environment, person
environment, and other multidisciplinary theoretical frameworks in the di@iua
of outcomes;

g) Critically analyze, monitor, and evaluate intervention and program processes and
outcomes; and

h) Apply evaluation findings to improve practice effectiveness at the micro, mezzo,
and macro levels.

In addition to the 9 competencies and rediabehaviors established by CSWE, Lancaster
Bible College has added an"l@ompetency and three behaviors that reflect our Christian
commitment.

10) Synthesize Social Work Values and Oneods
Individuals, Families, Grougy Organizations, and Communities

a) ldentify personal values and behaviors that emerge from a biblical worldview

b) Demonstrate behaviors that are aligned with a biblical worldview

c) Articulate how the spiritual dimension is an integral part efthole person

LBC defines a biblical worldview in harmony with the 6 core values of social work:
commitment to service & social justice, recognition of the inherent dignity and worth of all
people, recognition of the value of human relationships, amargtment to integrity &
competence in our practice. We strive to exemplify the fruits of the spirit, which are defined
biblically as love, joy, peace, patience, kindness, goodness, faithfulness, gentleness, and self
control. As Christians we strive to erplify Christlike behavior by serving others, and
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following the examples set by Jesus who commanded us in Matthew 25 to feed the hungry,
give drink to the thirsty, visit the sick, welcome the stranger, clothe the naked, and visit the
prisoner. The LBC irgrn will strive to act in a Chridike manner showing love to others.

The intern is fully aware that there are rules in all agencies related to discussion of their
personal faith, and the interns will abide by agency rules related to this topic.

VII. Learning Plan

A. Creation and Evaluation of the Learning Plan:
Per the LBC Social Work program and as required by the Council on Social Work
Accreditation (CSWE), Social Work interns will develop a specific learning plan to guide
their internship experience. Theakning plan addresses the achievement of the competencies
and behaviors.

Within the first three weeks of the internship, the student will develop an individualized
learning plan that includes learning goals, objectives, activities/tasks, and evaluation
measures that will help them to meet the core competencies of social work. The Learning
Plan will be completed as part of the classroom experience (SWK 460: Field Seminar 1) and
is the responsibility of the student. The Field Instructor will be askedist atudents with

the process of creating the Learning Plan. This gives the agency the opportunity to define
specific tasks for the intern. However, the tasks assigned should allow the intern to meet
competencies of a social worker. The intern will previde Learning Plan to the Field
Instructor for final approval.

If an intern is relatively unfamiliar with the services of the agency, they may need additional
assistance in identifying specific ways that they can fulfill practice behaviors in the agency
setting.

The learning plan will include 33 specific goals/learning activities that the intern will
complete during the internship experience. Please note that there is a total of 33 practice
behaviors that are listed under each of the 10 competenciassaatien VI. B. of this
document and in the appendix, Form E. Debaviorsare thespecific taskshat intern will
complete in order to meet the competencies. THechthpetency (spiritually based and
added by LBC) will be assessed in the classroorngetfield Instructors do not have to
evaluate this area of competence.

At times of evalwuation, the Field Instructor
determine if the students are meeting their goals. Students will provide documentation of

how goals were met. Student will keep a weekly log of completed behaviors and provide it to

the Field Instructor.

B. Suggestions for Meeting Competencies & Behaviors.

In the appendix of this document you will find Attachmen@Q¢mpetencies, Behaviors and
Suggeted Activities This chart lists each behavior and suggested activities for the intern to
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practice the specific behavior. Students can use these suggestions as part of the learning plan
or for daily activities at the internship site.

. Other Recommended Learning Experiences for the Intern

While thecompetencieandbehaviorsare a comprehensive list of social work knowledge,
values and skills, the list does not capture all elements of social work employment. The list
below offers suggestions for other tagkat can be included in the internship experience.

V Orientation to the agencgverview of the history, mission, and purpose of the
agency; access to the employee handbook or training manual; introduction to staff
and tour of facility.

V Training Individual training with the Field Supervisor and/or Task Supervisor is

encouraged and should be a time of teaching and instruction knowing that for many

students this might be their first professional experience. Many agencies have interns
attend a formal traingpand orientation with other new staff members. We encourage
this if the agency uses this training method.

Participation in workshops and-gervice trainingsPlease allow the intern to

participate in professional development to introduce theoomtinung education

Introduction to technologyMany agencies use network, databases, communication

systems and charting systems which the student may not have experience.

Observation of professionalsearning occurs through imitation. Please allow the

internto shadow various professions and observe them in their work with clients.

Attendance at agency or community meetinggbien feasible, please allow the intern

to attend staff meetings, team meetings, multidisciplinary meetings, case conferences,

planning metings, etc. If the agency participates in any radgncy or community

meetings, please allow the intern to observe macro level meetings.

V Observation of administrative functiari§ possible, the student would benefit from
observing occasional adminigikee meetings, program planning, grant writing, etc.
to better grasp the system development and maintenance.

V Patrticipation in the mundane and routine tasks of the agérteyns should willingly
participate in routine tasks required in the agency setting.

V Access to case file®lease allow the intern to observe the written documentation of
other professionals. Reading intake assessment, social histories, case notes,
assessments, treatment plans, psychological evaluations, etc. will help the intern
become &miliar with the methods of recording information in the agency setting.

V Client contact and engagement in the Planned Change prbtesder to fulfill
several practice behaviors, students would benefit from direct contact with clients and
the opportunif to engage, assess, plan, implement, evaluate and terminate services.
Completing assessments (intake, social histories, etc.), creating treatment plans with
clients, implementing the plans, and evaluating effectiveness should be included in
the learningexperience of the Intern.

V Participation in group practic#f possible, please allow the intern to participate in
group treatment, education, support and planning.

< < < <
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V  Community Activity Macro level community outreach and engagement are
encouraged for the iatn.

VIII. Evaluation of the Internship Experience

A. Site Visits

The LBC Field Liaison willconduct a site visit 2 times during therfnth internship, once
in the fall semester and once in the spring semester. Students participate in the site visit
meeting wih the Field Liaison and the Field Instructor.

B. Evaluation

A formal written evaluation will occur at the end of each semester in December and May.
Please see the appendix to view Fornfrigld Instructor Evaluation

Field Instructors will be asked &valuate eachehaviorcompleted thus far in the student
internship. The evaluation scale is as follows:

[1] Beginning [2] Developing [3] Accomplished [4] Exemplary

1. Beginning Student has shown minimal knowledge, value or skill in this area, needs
frequent instruction and oversight from supervisor and lacks confidence or desire to
learn.

2. Developing Student is starting to show knowledge, value or skill in this area, needs
instruction and oversight from supervisor but has pursued opportunities toheakilk

3. Accomplished Student is competent in this area.

4. Exemplary Student is competent in this area and has shown knowledge, value or skill
beyond that of an intern. Student is able to act independently in this area and is trusted to
accomplish thisask.

When completing the*1Semester/Midpoint evaluation in December, some of the goals will
have not yet been accomplished. By tAtS2mester/Final evaluation, all goals must be
rated. The student is required to pursue opportunities to fulfill #itleaf LearningPlan

goals. If a student did not fulfill certain goals by the end of their internship, it should be
documented in the comment section of the evaluation tool.

At the end of the internship, the Field Instructor will complete the final wietatuation of

the studentdés performance; however, no site
Instructors will be asked to complete the final evaluation and email it to Lancaster Bible

College. We strongly encourage Field Instructors éetmvith their intern to process through

the final evaluation. Students will provide documentation to their Field Instructor as to how

they have met each of the competencies and behaviors.
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Legal Concerns

The following issues should be resolved befoeeititern works independently with clients.

. Clearances

Students are required to complete FBI, criminal and child abuse clearances to enter practice
coursework at Lancaster Bible College. They will have completed clearances at the start of
their junior yea Practicum experience and will be able to provide copies to your agency.
Please inform the student of any other clearances, medical examinations or drug testing that
might be needed. Students understand that they must comply with agency policies.

. Professional Practice Liability coverage

The student agrees to independently purchase liability insurance. The agency agrees to notify
the student of their need to purchase liability insurance, and the student agrees to provide the
agency and college with proof coverage.

. Transportation of Clients, Use of Vehicles

In some field settings, students are required to transport clients. Some field setting may
require the students to obtain additional auto insurance for liability purposes. Please
communicate withhe student if increased auto rates as a requirement for the internship,
and/or confirm with the student that they are covered under agency policy.

When Problems Arise:

. Resolving Concerns:

LBC is committed to assisting students and agencies havétiagasd beneficial

relationship. Issues, concerns and demonstrated difficulties need to be identified and
addressed in a professional manner in order to provide resolution and/or corrective actions as
necessary. Participation in this process is paft@téarning process for interns.

When a concern is identified the following sequence of activities should occur:

1. The Field Instructor and intern should attempt to resolve concerns by openly
discussing the issues and identifying changes that wouldad#dhe problems.

2. The Field Liaison and/or Field Director serve as resources to assist the student and/or
Field Instructor in resolving concerns. The Field Liaison may use a variety of
methods including joint and individual meetings and behavioral cuatra assist in
resolving the problems.

3. If the Field Liaison or agency Field Instructor believes that the problem will best be
resolved by a change of Field Instructor or agency, the Field Liaison will evaluate the
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clock hours, learning objectives anctsd work practice requirements completed by
the student, and determine what amount of credit will be given for work completed.
Although students have input into the placement process, only the Field Director can
decide if a student should be reassigneal $econd agency if terminated from the

first.

B. Dismissing an Intern:
A studentodos field placement may be terminate

1. The student exhibits behaviors that are inconsistent with the NASW Code of Ethics.

2. The 1 nt er n &enduptam peefamsance is @l below the standards expected
for a BSW student, and little improvement has occurred despite supervision and an action
plan put in place to correct the problem.

3. The student is frequently late, has unexcused absences frpmattieum setting or
leaves the agency without permission.

4. The student experiences unexpected life events that interfere with their ability to meet
their learning goals and commitment to the agency.

5. The student 6s cont i nu e dillgoeendyiaftect fheactient® n i n t
served, the student, or the agency.
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Form C | Affiliation Agreement

THIS AGREEMENT is made this day of , 20, by:
betweerLancaster Bible College, (hereind t er ref erred to as i
institution in the Commonwealth of Pennsylvania and

BACKGROUND

WHEREAS, the Site is equipped with the facilities and professistaff necessary to
provide an educational experience to th
Work; and

WHEREAS, the College is an educational institution that provides a degree in the area
social work;

WHEREAS, the College isesirous of providing an educational experience to its students
limited to participation through supervision in a field internship setting; and

WHEREAS, the Site is desirous of establishing a relationship with the College whereby
students may receivexperience in their area of matriculation subject to the provisions of
Agreement.

NOW THEREFORE, intending to be legally bound, the parties hereto agree as f¢

l. DUTIES AND RESPONSIBILITIES OF THE COLLEGE

Selection of StudentsThe Colkge shall be responsible for the selection of qualified stude
to participate in the field internship experience. Selected students must have the appro
educational background and skills consistent with the contemplated educational experig
offered by the Site. The parties will mutually agree upon the number of students selectg
the Site.

Education of StudentsThe College shall assume full responsibility for the classroom
education of its students. The College shall be responsible fadthi@istration of the
program, the curriculum content, the requirements of matriculation, grading, graduation
faculty appointments.

Submission of Candidate§ he College shall submit the names of the students to the
designated representative of Bige within ample time for the Site to interview the student
prior to the internship.
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Policies of Agency The College will review with each student, prior to the internship
assignment, any and all applicable policies, codes, or confidentiality isdated to the
internship experience. The Site will provide the College with the applicable information
advance of the student being matched with the agency.

Advising Students of Rights and ResponsibilitiBise College will be responsible for asivig
students of their responsibilities under this Agreement. All students shall be advised of
obligations to abide by the policies and procedures of the Site and should any student f
abide by any policy and/or procedure, they may be remaweedthe internship.

Clearances The College will require its students to obtain child abuse and criminal reco
cl earances prior to the st u&tadertsovdl bearequredp
to update their criminal background checks ahitd abuse clearances if requested by the
Site. The College will also require its students who are participating in internships to co
with the health status requirements of the Site, including but not limited to, physical
examinations, vaccinatiord health screening requirements for tuberculosis, hepatitis E
measles.Proof of compliance must be presented prior to the internship.

Education for the Field The College shall provide an-going educational forum for
supervisors focused upon uss related to student development and the field practice
experience.

a. Removal of StudentsThe College is responsible for insuring that its students are meet
their educational goals at the Sit ealneeds
are not being met or they are not receiving field instruction by a qualified professional, t
College in consultation with the Site will remove the student from the Site.

b. Professional Liability InsuranceStudents may be responsible fooquring professional
liability insurance at their own expense, if the Site requires this coverage. Traditional lir]
a policy may be a minimum of ~ $1,000,000.00 per claim and an aggregate of
$3,000,000.00 per occurrence. If requested of the stutentability policy must remain in
full force and effect for the duration of the internship.

c. Driving Clients. The College will inform students who are participating in a field
experience that pursuant to their course of study they may be requiradgport clients at
the agency for which they are participating in field experience. It is recommended that
students transport agency clients in agency vehicles. If an agency vehicle is not availal
however, and the student chooses to transporgamcy client in his/her personal vehicle it i
mandatory that the student have adequate automobile insurance to cover any incidents
may occur during transportation of the agency client. Therefore, students are encourag
contact their insurers i to the commencement of their internships to discuss their cove
and any questions that they have about using their personal vehicles to transport clients
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II. DUTIES AND RESPONSIBILITIES OF THE SITE

Student Patrticipation in SiteThe Site agreeto allow a mutually agreed upon number of
students of the College to participate in a field practice experience. The Site is encourg
interview the student intern prior to their acceptance for an internship at the Site. The §
agrees that thewdents selected for the program will be permitted to participate at dates
times mutually agreeable between the Site and the College.

Client Care/Administration The Site will have sole authority and control over all aspects
client services. Theit® will be responsible for and retain control over the organization,
operation and financing of its services.

Removal of Noncompliant Studerithe Site shall have the authority to terminate the
internship at the Site of a student who fails to compl 8ite policies and procedures. Th¢
Site agrees to facilitate the termination process in conjunction with the responsible Coll¢
Social Work Program Director or the Social Work Program Field Director.

Emergency Medical Care of Studenihe Site mayovide to the students, to the extent
possible, first aid for any injuries or illness that may occur while the student is at the age
However, the Site assumes no responsibility, financial or otherwise, beyond the initial fi

Designation of Rapsentative The Site shall designate a person to serve as a liaison bet
parties who will meet periodically with representatives of the College in order to discuss
and evaluate the field practice experiences of the students.

Supervising of tBdents The Site shall provide a Field Instructor or Task Supervisor who
monitor the student's activities during the internship. The Site will provide an opportunit
the student to engage in direct social work practice as soon as deemed: possiigh mutua
agreement between the Site and the student. The Field Instructor or Task Supervisor v
provide weekly, direct supervision with the social work student intern.

Reporting of Student Progres3he Site shall provide all reasonableommhation requested by
the College on a studentdés wor k p e rsénuestar
and final evaluation, of the student intern. Evaluations will be completed and returned
according to any reasonable schedule provided dtilege.

Changes in Assignmenthe Site will, as soon as practical, inform the College of any cha
in student assignments. If additional social work programs exist within the agency, the
should devise ways for the coordination of all pemgs so that all students may have the
maximum benefit of the learning experience.

Rules and PoliciesThe Site will provide the College, at least two weeks in advance of th
internship, alrelevant rules, regulations and policies of the Site that mpgdhthe student
internship. The Site, when necessary, shall have the responsibility of updating this
information.
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Facilities. The Site will provide dedicated space to the student.

Student RecordsThe Site shall protect the confidentiality of studeabrds as dictated by th
Family Educational Rights and Privacy Act (FERPA) and shall release no information a
written consent of the student unless required to do so by law or as dictated by the term
this Agreement.

. MUTUAL TERMS AND CONDITIONS

Terms of AgreemenfThe term of this Agreement shall remain in effect until either party
wishes to terminate the agreement.

Termination of AgreementThe College or the Site may terminate this Agreement for any
reason wit h ntica. etther pdrt9 ay terthimatesthis Agreement prior to th
completion of an academic semester, all students enrolled at that time may continue th¢
educational experience until it would have been concluded absent the termination.

Nondiscrimination The parties agree to continue their respective policies of
nondiscrimination based on Title VI of the Civil Rights Act of 1964 in regard to sex, age
color, creed, and national origin, Title IX of the Education Amendments of 1972 and oth
applicabldaws, as well as the provisions of the American with Disabilities Act.

Interpretation of the Agreementhe laws of the Commonwealth of Pennsylvania shall
govern this Agreement.

Modification of AgreementThis Agreement shall only be modified in wrdiwith the same
formality as the original Agreement.

Relationship of PartiesThe relationship between the parties to this Agreement to each ¢
is that of independent contractors. The relationship of the parties to this contract to eag
shall rot be construed to constitute a partnership, joint venture or any other relationship
than that of independent contractors.

Liability. Neither of the parties shall assume any liabilities to each other. As to liability {
each other or death to gens, or damages to property, the parties do not waive any defe
a result of entering into this contract. This provision shall not be construed to limit the
Commonweal thds rights, claims or defens
prowvsions of this contract. This provision shall not be construed to limit the sovereign
immunity of the Commonwealth.

Entire Agreement This Agreement represents the entire understanding between the par,
No other prior or contemporaneous oral or teritunderstandings or promises exist in rega
to this relationship.

126 |Page



IN WITNESS WHEREOF, the authorized representatives (of the parties have) executec
Agreement as of the date previously indicated.

Lancaster Bible College
901 Eden Road Site Name
Lancaster PA 17601

Address

Mr. Matt Mason, Vice President of Finance| City, State, Zip Code

Dr. PeterTeague President Site Authorized Signature

Print Name/Title

Revised 6/19
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Form D

CONTRACT AGREEMENT
BETWEEN
STUDENT, FIELD INSTRUCTOR (OR TASK SUPERVISOR) AND SOCIAL WORK PROGRAM

Student Name:

Agency Name:

Agency Address:

Task Supervisor (if applicable):

Field Instructor:

Phone & Email:
(Of Field Instructor and Task Supervisor, if applicable)

Agreement between Student, Field Instructor and Social Work Program:

I.  Lancaster Bible College offerdiaa ¢ h e | 0 rindSscialdl\oik (BEW). As part of the
educational experience, all Social Work students are required to codfifldteurs of
field experience durintheir senior academic school year (2 semesters). Students attend
Field Seminar class on Tuesday drdirsdays andre available on MWF (and possibly
weekends and evenings) to fulfil internship hours. They should average about 15 hours a
week which willgive them an excess of 420 hours. Semesters are 15 weeks in length
with specific break times when the student may not be available (Spring break, Winter
break, etc.) Students will negotiate these absences with their field instructor. The student
agrees tdulfil 420 hours with the agency, and the agency agrees to host the student in the
agency setting.

[I.  Lancaster Bible College Social Work Program agrees to provide student and agency with
support in the field experience. LBC will ensure that the studdatgiar with learning
goals and requirements of the internship. LBC will ensure that the agency and field
instructor understand the expectations of an accredited internship experience. LBC will
provide a Field Liaison who will visit the student and figlstructor in the agency
setting a minimum of 2 times during the placement. The Field Liaison is available by
phone, email, or additional4person contact if needed.

[ll.  The Field Instructor or Task Supervisor will recognize that the student is a learner and
that the purpose of the field experience is to connect the theoretical classroom knowledge
with the practice of social work in a field setting. The agency will be sensitive to the
student 6s questions, needs an ¢plyknoalédges a s
in the practice setting by working independently when the task supervisor or field
instructor is confident of their ability.
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V1.

VII.

VIII.

The student agrees to exhibit the core values of social work, support the mission of the
hosting agency, and act asepresentative of Lancaster Bible College abiding by school
rules and expectations of conduct. By accepting a field placement, the student agrees to
demonstrate the competencies and behaviors of a social worker as outlined in their
Learning Plan.

The HReld Instructor or Task supervisor agrees to provide supervision for the student.
(Task supervisor provides informal supervision.) Supervision is for the purpose of
professional growth as a social worker. During supervision the student will review
learningplan goals, accept feedback and constructive criticism, accept training and
instruction, review quality of work, and ask questions that further their professional
knowledge. The student should receive a minimum of 15 hours of supervision.

The Field Instuctor or Task Supervisor agrees to participate in the orientation breakfast
at LBC or meet individually with the Field Director to review program requirements.
They will participate in 2 Field Liaisovisits andcomplete the migboint and final
evaluationfor the student intern.

Student and client safety are of the utmost importance to all parties involved in this
agreement. Therefore, the Field instructor or Task Supervisor agrees to train the student
in any safety protocol required by their staff treateasonable and customary for an entry
level staff person.

The student agrees to independently purchase liability insurance. The student agrees to
provide the agency and college with proof of coverage.

Students agree to submit to the transportatioripslof the field agency. In some field
settings, students are required to transport clients and must provide proof of insurance in
order to do so. If the agency requires additional auto insurance for liability purposes they
will inform the student oftte requirement, and the student will comply with the
requirement.

Dates of the Field Internship:

Start date: End date (estimate):

This agreement is accepted by:

Student Date

Task Supervisor (if applicable) Date
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Field Instructor Date

Field Director Date

Updated 6/19 my
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Form E

Learning Plan
Lancaster Bible College Social Work Program

STUDENT:

Date:

AGENCY:

GOAL.: The goal of the field experience is for the student intern to demonstrate the integration
and application of the following competenciesnto practice. According to the Council on Social
Work Education, Social Work competence is the ability to integrate and apply social work knowl¢
values and skills to practice situations in a purposeful, intentional, and professional manner to p

human and community welieing. (CSWE, 2015)

OBJECTIVE/COMPETENCY 1:
Demonstrate Ethical and Professional Behavior

Personal Objective:

Task/Behavior Strategy/Outcome

Dates

1la) Make ethical decisions | Strateqy
by applying the standards o
the NASW de of Ethics,
relevant laws and
regulations, models for

Target:

ethical decisiormaking, Outcome:
ethical conduct of research,
and additional codes of
ethics as appropriate to
context;

End:

1b) Use reflection and self | Strateqy
regulation to manage
personal values and mainta|
professionalism in practice
situations;

Target:
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Outcome End:
1c) Demonstrate profession Strategy Target:
demeanor in behavior;
appearance; and oral,
written, and electronic
situations;

Outcome: End:
1d) Use technology ethically Strategy Target:
and appropriately to facilitat
practice outcomes; and

Outcome End:
1le) Use supervision and Strateqy Target:
consultation to guide
professional judgment and
behavior.

Outcome End:

Notes/Comments:
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OBJECTIVE/COMPETENCY 2:

Engage Diversity and Difference in Practice

Personal Objective:

Task/Behavior Strategy/Outcome Dates
2a) Apply and communicate Strategy Target:
understanding of the
importance of diversity and
difference in shaping life
experiences in practice at th
micro, mezzo, and macro | Outcome End:
levels;
2b) Present themselves as | Strategy Target:
learners and engage clients
and constituencies as expel
of their own experiences; ar

Outcome End:
2c) Apply selfawareness Strateqgy Target:
and seHlregulation to
manage the influence of
personal biases and values
working with diverse clients
and constituencies. Outcome End:

Notes/Comments:
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OBJECTIVE/COMPETENCY 3:
Advance Human Rights and Social, Economic, and Environmental Justice

Personal Objective:

Task/Behavior Strategy/Outcome Dates

3a) Apply their Strategy Target:
understanding of social,
economic, and

environmental justice to

advocate for human rights 8 Outcome End:
the individual and system

levels; and

3b) Engage in practice that | Strategy Target:

advance social, economic,
and environmental justice.

Outcome End:

Notes/Comments:
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OBJECTIVE/COMPETENCY 4:
Engage in Practice-informed Research and Research-informed Practice

Personal Objective:

Task/Behavior Strategy/Outcome Dates
4a) Use practical experienc( Strategy Target:
and theory to inform
scientific inquiry and
research;

Outcome End:
4b) Apply critical thinking to| Strateqgy Target:
engage in analysis of
quantitative and qualitative
research methods and
research findings; and Outcome End:
4c) Use and translate Strateqy Target:
research evidence to inform
and improve practice, policy
and sernwe delivery.

Outcome End:

Notes/Comments:
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OBJECTIVE/COMPETENCY 5:

Engage in Policy Practice

Personal Objective:

Task/Behavior Strategy/Outcome Dates
5a) Identify social policy at | Strateqy Target:
the local, state, and federal
level that impacts well
being, service delivery, and
access to social services; | Outcome End:
5b) Assess how social Strategy Target:
welfare and economic
policies impact the delivery
of and access to social
services; Outcome End:
5c) Apply critical thinking to| Strateqgy Target:
analyze formulate, and
advocate for policies that
advance human rights and
social, economic, and Outcome End:
environmental justice.

Notes/Comments:
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OBJECTIVE/COMPETENCY 6:
Engage with Individuals, Families, Groups, Organizations, and Communities

Personal Objective:

Task/Behavior Strategy/Outcome Dates
6a) Apply knowledge of Strategy Target:
human behavior and the
social environment, persen
in-environment, and other
multidisciplinarytheoretical | OQutcome End:
frameworks to engage with
clients and constituencies;
6b) Use empathy, reflection| Strateqgy Target:
and interpersonal skills to
effectively engage diverse
clients and constituencies.

Outcome End

Notes/Comments:
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OBJECTIVE/COMPETENCY 7:
Assess Individuals, Families, Groups, Organizations, and Communities

Personal Objective:

Task/Behavior Strategy/Outcome Dates
7a) Collect and organize Strategy Target:
data, and apply critical
thinking to interpet
information from clients and
constituencies; Outcome End:
7b) Apply knowledge of Strateqy Target:
human behavior and the
social environment, persen
in-environment, and other
multidisciplinary theoretical | Outcome End:
frameworks in the analysis
of assessnm data from
clients and constituencies;
7c) Develop mutually Stratayy: Target:
agreedon intervention goals
and objectives based on the
critical assessment of
strengths, needs, and Outcome End:
challenges within clients an
constituencies;
7d) Select appropriate Strateqgy Target:
intervention strategies base
on the assessment, researc
knowledge, and values and
preferences of clients and | Qutcome End:

constituencies.

Notes/Comments:
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OBJECTIVE/COMPETENCY 8:
Intervene with Individuals, Families, Groups, Organizations, and Communities

Personal Objective:

Task/Behavior Strategy/Outcome Dates
8a) Critically choose and | Strateqgy Target:
implement interventions to
achieve practice goals and
enhance capacitied clients | Qutcome End:
and constituencies;
8b) Apply knowledge of Strateqy Target:
human behavior and the
social environment, persen
in-environment, and other
multidisciplinary theoretical | OQutcome End:
frameworks in interventions
with clients and constituents
8c) Use intesprofessional Strategy Target:
collaboration as appropriate
to achieve beneficial practic
outcomes; Outcome End:
8d) Negotiate, mediate, and Strateqy Target:
advocate with and on behal
of diverse clients and
constituencies; and Outcome End:
8e) Facilitate effective Strategy Target:
transitions and endings that
advance mutually agreesh
goals. Outcome End:

Notes/Comments:
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OBJECTIVE/COMPETENCY 9:
Evaluate Practice with Individuals, Families, Groups, Organizations, and Communities.

Personal Objective:

Task/Behavior Strategy/Outcome Dates
9a) Select and use Strategy Target:
appropriate methods for
evaluation of outcomes;

Outcome End:
9b) Apply knowledje of Strategy Target:
human behavior and the
social environment, persen
in-environment, and other
multidisciplinary theoretical | Qutcome End:
frameworks in the evaluatio
of outcomes;
9c) Critically analyze, Strateqy Target:
monitor, and evaluate
intervention angbrogram
processes and outcomes; | Outcome End:
9d) Apply evaluation Strateqy Target:
findings to improve practice
effectiveness at the micro,
mezzo, and macro levels. | Qutcome End:

Notes/Comments:
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OBJECTIVE/COMPETENCY 10:
Synthesize Social Work Values and One’s Biblical Worldview

Personal Objective:

Task/Behavior Strategy/Outcome Dates
10a) Identify personal value Strategy Target:
and behaviors that emerge
from a biblical worldview;

Outcome End:
10b) Demonstrate behaviory Strateqy Target:
that are aligned with a
biblical worldview;

Outcome End:
10c) Articulate how the Strateqy Target:
spiritual dimension is an
integral part of the whole
person.

Outcome End:

Notes/Comments:
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Please give narrative feedback to the intern regarding the creation or completion of the
plan.

The undersigned agree with the Learning Plan developed by the LBC Intern. This plan can be
modified throughout the internship experience. Modtions will be reviewed during site visits.

LBC Student Intern Date
Field Instructor Date
Task Supervisor  (if applicable) Date
Field Director Date

Updated 7/18 my
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Please Check One

FormH

Name:

* Fall Semester

Agency:

* Spring Semester

Internship Hours Verification Form
Week Hours
Number| Date Range Completed Field Instructor Signature
This Week

#1

#2

#3

#4

#5

#6

#i

#8

#9

#10

#11

#12

#13

#14

#15

#16

My signature below verifies that | have completed internship hours during this
semester. | understand that | am responsible for accuracy in reporting my internship hours and
that intentionaly reporting inaccurate internship hour completion is grounds for dismissal from
the LBC Social Work Program.

Intern Signature: Date:
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FormJ

Intern: Date:

Field Instructor Evaluation

Pleag Check One:

* End of 1%t Semester, * End of 2nd Semester,
Midpoint Evaluation Final Evaluation
(December) (May)

Part One: Evaluation of Core Competencies and Practice Behaviors
Please rate the intern using the followirgls:
[1] Beginning [2] Developing [3] Accomplished [4] Exemplary

1. Beginning Student has shown minimal knowledge, value or skill in this area, needs
frequent instruction and oversight from supervisor and lacks confidence or desire to learn.
2. Devdoping: Student is starting to show knowledge, value or skill in this area, needs
instruction and oversight from supervisor but has pursued opportunities to learn the
skill.

3. Accomplished Student is competent in this area.

4. Exemplary Student is cometent in this area and has shown knowledge, value or skill
beyond that of an intern. Student is able to act independently in this area and is trusted to
accomplish this task.

Please note: When completing the1Semester/Midpoint evaluation you mayvealank any

areas that have not yet been practiced. By th&@mester/Final evaluation, all practice
behaviors must be rated. Student is required to pursue opportunities to practice all of the core
competencies. If a student has given no indicationthiegt practiced in an area, please note it in
the comment section below the rating section.

COMPETENCY 1: Demonstrate Ethical and Professional Behavior

la Makes ethical decisions by applying the standards of the NASW (1 2 3 4
of Ethics, relevant laws drregulations, models for ethical decision
making, ethical conduct of research, and additional codes of ethic
appropriate to context.
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1b ' Uses reflection and setégulation to manage personal valuesand 1 2 3 4
maintain professionalism in practiceéusitions.

1c Demonstrates professional demeanor in behavior; appearance;al 2 3 4
oral, written, and electronic communication.

1d Uses technology ethically and appropriately to facilitate practice 1 2 3 4
outcomes

le Uses supervision anewgsultation to guide professional judgmenta 1l 2 3 4
behavior.

Comments (Competency #1):

COMPETENCY 2: Engage Diversity and Difference in Practice

2a | Applies and communicates understanding of the importanceof |1 2 |3 4
diversity and diffeence in shaping life experiences in practice at tf
micro, mezzo, and macro levels.

2b | Presents themselves as a learner and engages clients and 1 2 3 4
constituencies as experts of their own experiences.

2c | Applies selfawareness and setgulation to manage the influencec1 2 3 4
personal biases and values in working with diverse clients and
constituencies.

Comments (Competency #2):

COMPETENCY 3: Advance Human Rights and Social, Economic, and Environmental
Justice
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3a Applies their understanding of social, economic, and environmen'1 2 3 4
justice to advocate for human rights at the individual and system
levels.

3b Engages in practices that advance social, economic, and 1 2 3 4
environmental justice.

Comment§Competency #3):

COMPETENCY 4: Engage in Practice-informed Research and Research-informed
Practice

4a | Uses personal experience and theory to inform scientific inquirye 1 2 |3 4
research.

4b | Applies critical thinking to engage amalysis of quantitative and 1 2 3 4
gualitative research methods and research findings.

4c | Uses and translates research evidence to inform and improveprée 1 2 |3 4
policy, and service delivery.

Comments (Competency #4):

COMPETENCY 5: Engage in Policy Practice

5a lIdentifies social policy at the local, state, and federal level that 1 2 3 4
impacts wellbeing, service delivery, and access to social services

5b ' Assesses how social welfare and economic policies impactthe 1 2 3 4
delivery of and access to social services.
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5¢  Applies critical thinking to analyze, formulate, and advocatefor 1 2 3 4
policies that advance human rights and social, economic, and
environmental justice.

Comments (Competency #5):

COMPETENCY 6: Engage with Individuals, Families, Groups, Organizations, and
Communities

6a Applies knowledge of human behavior and the social environrmen1 2 3 4
personin-environment, and other multidisciplinary theoretical
frameworks to engage wittlients and constituencies.

6b Uses empathy, reflection, and interpersonal skills to effectively 1 2 3 4
engage diverse clients and constituencies.

Comments (Competency #6):

COMPETENCY 7: Assess Individuals, Families, Groups, Organizations, and
Communities

7a  Collects and organizefata andapplies critical thinking to interpret 1 2 3 |4
information from clients and constituencies.

7b | Applies knowledge of human behavior and the social environment, 1 2 3 4

personin-environmen, and other multidisciplinary frameworks in the
analysis of assessment data from clients and constituencies.
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7c  Develops mutually agreeah intervention goals and objectivesbased 1 2 3
the critical assessment of strengths, needs, and challerigesclients
and constituencies.

7d  Selects appropriate intervention strategies based on the assessmer 1 2 3

research knowledge, and values and preferences of clients and
constituencies.

Comments (Competency #7):

COMPETENCY 8: Intervene with Individuals, Families, Groups, Organizations, and
Communities

8a | Critically chooses and implements interventions to achieve practice 1 ' 2 3 4
goals and enhance capacities of clients and constituencies.

8b | Applies knowledge bhuman behavior and the social environment, 1 2 3 4
personin-environment, and other multidisciplinary frameworks in
interventions with clients and constituencies.

8c | Uses intemprofessional collaboration as appropriate to achieve 1 2 3 4
beneficial practice oabmes.

8d | Negotiates, mediates, and advocates with and on behalf of diverse 1 ' 2 3 4
clients and constituencies.

8e | Facilitate effective transitions and endings that advance mutually 1 2 3 4
agreeeon goals.

Comments (Competency #8):

COMPETENCY 9: Evaluate Practice with Individuals, Families, Groups,
Organizations, and Communities
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9a | Selects and uses appropriate methods for evaluation of outcomes. 1 ' 2 3 4

9b | Applies knowledge of human behavior and the social enwigom, 1 2 3 4
personin-environment, and other multidisciplinary theoretical
frameworks in the evaluation of outcomes.

9c | Critically analyzes, monitors, and evaluates intervention and progre 1
processes and outcomes.

N
w
I

9d Applies evaluation findigs to improve practice effectiveness atthe 1 2 3 4
micro, mezzo, and macro levels.

Comments (Competency #9):

Pl ease add additional comments about the I nte
continued growth:

After reviewing the evaluation with the student Intern, please sign and return to Lancaster Bible
College.

LBC Student Intern Date
Agency Field Instructor or Task Supervisor Date
Field Director Date

Lancaster Bible College, Social Work Program
Updated 8/18 MY
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Attachment K

Competencies, Behaviors and Suggested Activities

Please note: Competencieare shaded in dark grey and are numberi®.Behaviorsare the
activities that the student intern should accomplish while working at their Internship. Under
eachBehaviorare bullet points with gggested ways to accomplish the task. The Field Instructor
may choose other tasks that allow the intern to practice the behavior and work toward
competency as a social worker. Some of the bullet points indicate that this task will be an
assignment for thEield Seminar Course.

Please remember that the intern gwdentand alearner. Their role is to learn and practice the
knowledge, value and skills of the profession. The supervisor will act as a mentor and teacher in
this process.

1: Demonstrate Ethical and Professional Behavior

1A

Make ethical decisions by applying the standards of the NASW Code of Ethics,
relevant laws and regulations, models for ethical decision-making, ethical
conduct of research, and additional codes of ethics as appropriate to context;

1 Determine which ethical codes are used in your interrsgtipng andesolve
to learn and use the code as your ethical guideline.

1 Review various ethical principle screens & strategies, and review schola
journals related to ethical de@si making and apply these techniques in th
internship setting when making decisions.

1 Interview a ceworker in the agency that has faced ethical dilemmas and
determine how this person resolved the issue. Attempt to learn ethical
reasoning and decision makifrom seasoned aemorkers. When possible, ug
the knowledge in your practice with clients.

71 Talk to your Field Instructor about relevant laws and regulations that affe
the delivery of services to clients in your field setting. Resolve to learn ak
these laws and regulations and abide by them in the practice setting.

1 If given the opportunity to participated in or observe research being done
within your field setting, resolve to practice ethical conduct. Discuss with
Field Instructor or the researchew their research fits into the ethics of th
social work profession.

1B

Use reflection and self-regulation to manage personal values and maintain
professionalism in practice situations;

1 After basic orientation to your agency, create a list of poterdgiae conflicts
that you might face where your personal values might conflict with the w
the agency provides services. Discuss these potential conflicts with your,
supervisor and create an action plan that allows professional values to g
your practce in the agency.
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1 Refrain from imposing personal values on clients in a manner that inhibit
client selfdetermination. Make a list of personal values that would not be
appropriate to impose on yodients andliscuss the list with your supervisg
duringsupervision.

1 Interview a ceworker in the agency that has faced value conflicts and
determine how this person resolved the issue. Resolve to apply similar
successful strategies, and record in your log when you practice the strats

1 Identify several aras for personal growth and share with supervisor so ths

he/she can help hold you accountable to correct these behaviors.

Evaluate daily successes and failures and take corrective action if neede

Seek corrective feedback from supervisor or other meatatsnake

corrections based on feedback of supervisors or mentors.

= =4

1C Demonstrate professional demeanor in behavior; appearance; oral, written, and
electronic communication;

1 Be on time to internship and all appointments related to the internship
experierce. Develop a concrete plan for transportation. Eliminate schedu
conflicts that could make you late to your internship.

1 Dress professionally in a manner that meets agency expectations; mode
clothing, clean and neat appearance and grooming.

1 Speakprofesi onal |l y: el i minate excessi
and Aumo when speaking to client

1 Refrain from unprofessional behavior: derogatory language, gossip, slan
negative comments about clients, verbal or physicaksggm, etc.

1 Practice professional communication by making phone calls on behalf of
agency. Return phone calls promptly and document all calls made or reg

1 Demonstrate effective written communication in case notes, emalil, letter
other writen correspondence. Use these same standards in electronic
communication while following all rules of conduct outlined in the Code ¢
Ethics.

1 Determine professional boundaries: learn the rules of your agency regar
interaction with clients (ex: physicauch/hugs, gifts, exchange of persona
information with clients, use of social media with clients, etc.)

1 Resolve to engage with clients in a purely professional manner and seek
feedback from supervisor and mentors regarding your boundaries with c

1D Use technology ethically and appropriately to facilitate practice outcomes;

1 Read Standards for Technology in Social Work Practice published in 20!
the NASW. This handbook can be found in the LBC Social Work departn
or online.

Follow the Code oEthics as it pertains to Technology use.

Make a list of the various ways technology is used in your internship.
Consider the potential for use and misuse. Resolve to use the technolog
within the standards of our Code of Ethics. Document in your log how yo
use technology ethically.

= =4
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T
T

Consider your own skills in the area of technology use. Create a Learnin
Plan goal to improve in areas that are required within your field setting.

In areas of personal expertise, offer to take on a leadership role within y(
agency. Create a webpage, newsletter, Social Media site, etc.

1E Use supervision and consultation to guide professional judgment and behavior.

T
T

T

Establish a weekly supervision schedule with your BSW/MsNervisor ang
determine other key individuals thatll provide task supervision or training
Be prepared for each supervision meeting with updated learning plan,
questions, or concerns related to the internship.

Seek supervision if needed outside of weekly appointments. (When in d
ask.)

Respond todedback from supervisor, making changes when needed to
improve practice skills.

Increase selawareness through the process of supervision, and docume
growth in your Log.

If possible, attend multidisciplinasstaffingin your agency setting and seek
feedback from seasoned professionals in other disciplines. Document wi
you learn in your Log.

Document and summarize your supervision meetings in your Log
(REQUIRED).

2: Engage Diversity and Difference in Practice

2A Apply and communicate understanding of the importance of diversity and
difference in shaping life experiences in practice at the micro, mezzo, and macro

levels;
1

= =4

Review NASW Standards of Cultural Competence in Social \Waoaktice
andmake a list of how you might apply these standardsimvitour agency
setting. Share this information with your supervisor or in Field Seminar c
Request the opportunity to work with a diverse caseload and coworkers.
Resolve to use position of power and authority in a manner than is consi
with thecore values of social work and the strengths perspective that
recognizes the value of difference. Journal about this experience in you
Work with a client who is different than you are in age, gender, ethnicity,
sexual orientation, religious preferenegc. and assess if the client has face
oppression, marginalization or alienation due to their difference. Reflect
the experience in supervision or in you Log.

When assessing diverse clients, a cultural assessment should be includé
Resolve to learhow to do a cultural assessment and practice using the tq
When working with clients, become aware of the way that their life
experience has been shaped because of their age, class, color, culture,
disability and ability, ethnicity, gender, gender idgnéind expression,
immigration status, marital status, political ideology, race,
religion/spirituality, sex, sexual orientation, and tribal sovereign status.
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1 Complete a Social Assessment on a classmate. You will be asked to asg
experiences based warious diversity factors.

1 In Field Seminar and during supervision, practice communicating your
understanding of how difference has shaped the life experience of the cl
and communities that you serve. Seek feedback from supervisor and
classmates abothis subject to ensure that your understanding is accurat

2B

Present themselves as learners and engage clients and constituencies as experts
of their own experiences;
1 Demonstrate a desire to learn about the culture or differences of clients {
colleagues; assess fronsat r e mpeaydpdttivesand refrain from judgment.
1 When working with clients, listen to their stories. Ask what has worked w,
for them in the past.
Resolve to keep a short journal that documents client and colleague wis
Resolve ¢ affirm clients and colleagues regularly, identifying and
communicating strengths.

T
T

2C

Apply self-awareness and self-regulation to manage the influence of personal
biases and values in working with diverse clients and constituencies.

1 Complete selassessent assignment regarding personal biases and resu
effects.

1 With Field Supervisor, review the selssessment and resolve to increase
awareness related to this subject.

1 Resolve to selfegulate and manage biases. Each student will write a
summarypaper of their challenges and successes in managing biases ar
values as related to their client population.

T I'nclude the topic of Aengaging d
meetings, and especially when working with diverse clients.

3: Adv

ance Human Rights and Social, Economic, and Environmental Justice

3A

Apply their understanding of social, economic, and environmental justice to
advocate for human rights at the individual and system levels;

1 Read the brief article found at www.cesgbearn/definitions/defining
economiegjusticeandsocialjustice/

1 In collaboration with your supervisor, assess agency policy and practice
regarding client groups. Determine if there is a need for advocacy to imp
agency policy and remove barriers &mnsces, resources or opportunities. If
conditions are observed where there are barriers for certain clients, advd
on behalf of that client for access to services, resources or opportunities

1 Participate in advocacy activities in which your agency alesady be
involved.

1 Speak to others on behalf of your clients who may face oppression or
marginalization.

3B

Engage in practices that advance social, economic, and environmental justice.
1 If possible, act on the identification of barriers and seek toverthem. (As

described in 3A).
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1 Seek out opportunity within the agency to be on committees that assess
justice issues for clients.

1 If possible, participate in seminar, training go or workshops on social or
economic justice as it relates to your mhip client base.

1 Complete thé/E/E Justicactivity required for Field Seminar.

4: Engage in Practice-informed Research and Research-informed Practice

4A

Use practice experience and theory to inform scientific inquiry and research;

1 Seek out oppadunity to be involved in research being carried out by your
agency. This might include research on client satisfaction, community ne
assessments, performance outcomes, etc. If possible, participate in a re
related activity. Your experiences asomial worker and the work that you d
mi ght become some el seds researc

1 Review past research activities completed at your agency. Review the h
of why the research was completed, the results or findings, and the chan
that were made within thegency to enhance client service or agency
efficiency.

1 Participate in Research class assignment that requires students to identi
area of possible research in their internship setting.

4B

Apply critical thinking to engage in analysis of quantitative and qualitative
research methods and research findings;

1 Determine if there are research journals dedicated to your client populat
and gain access to the journals. Find several research articles of interesi
you, and practice critical thinking, assgeibed in the summary of 4B. Revie
your thoughts and conclusions with your Field Instructor or in Field Semi
class.

1 As a Field Seminar assignment, students will locate and read one reseat
article (from a peer reviewed scientific journal) on a subjgevant to their
client population. Students will submit a brief summary paragraph on hoy
research impacts their work. Students will share results in class and sho
also share this with their Field Instructor.

1 Apply critical thinking skills to theesearch activity that you will conduct fo
your LBC research course. Incorporate your thought process and its imp
into your summary papers written for your Research assignments.

4C

Use and translate research evidence to inform and improve practice, policy, and
service delivery.

1 Speak with your Field Instructor or Task Supervisor to discuss research
they are familiar with that has positively impacted their practice.

1 Make a habit of reading and reviewing research that applies to the field ¢
socid work, and especially to the client population that you serve.

1 Communicate with your Field Instructor or Task Supervisor to learn abol
research that is being completed in the agency setting. Determine how tl
research is helping the clients served leydhgency. Review results in order
allow the research results to influence the way that you practice social w
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5: Engage in Policy Practice

5A Identify social policy at the local, state, and federal level that impacts well-being,
service delivery, and access to social services;

1 Interview your Field Instructor, task Supervisor or other key agency
administrators about specific laws or policies that impact service delivery

1 Investigate policies that impact your clients and your agency.

1 Resolve todllow the guidelines of the policies that impact your agency.

9 Resolve to understand the historic context of the laws and their intended
goals.

5B Assess how social welfare and economic policies impact the delivery of and
access to social services;

1 Ask yaur Field Instructor if there are any policies that consistently have a
negative impact on clients served by your agency. Assess the policy, lea
history and why it was put into place. Determine if there are alternatives
ways to work around the negae impact.

1 Make a list of the laws or policies that most often hinder your clients from
receiving benefits. Consider taking action about the limitation through
legislative advocacy.

5C Apply critical thinking to analyze, formulate, and advocate for policies that

advance human rights and social, economic, and environmental justice.

1 Review and analyze agency policies that relate to the provision of servic
With help from your supervisor, identify the key policies that govern
provision of services. Thisould be federal or state polies as well as ageng
policy.

1 During Field Seminar class, students should share information with the g
about significant agency policy (or a federal/state policy that impacts clie
of the agency) that advances social andnomic weklbeing of clients

1 If applicable, student will contact legislators regarding policies that
discriminate against or negatively impact clients at their internship.

1 Identify and follow legislative action that will affect clients served in your
internship setting. Field supervisor can help identify proposed legislative
actions or issues related to agencies provision of services. Students will
on activity in class.

1 With approval, student will participate in efforts to improve agency policy|
your agency is involved with a taskforce or committee to improve policy,
student will ask to participate.

1 With approval, student will interview clients regarding agency policies thg
impact them, and/or interview colleagues about how changes in lawtedff
their work with the agency. Student will seek input about how colleagues
handled changes and how they became competent with new practice
requirements.

6: Engage with Individuals, families, Groups, Organizations and Communities
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6A

Apply knowledge of human behavior and the social environment, person-in-
environment, and other multidisciplinary theoretical frameworks to engage with
clients and constituencies;

1 Review the planned change process with specific focus on engagement

Review the skls needed for effective engagement. Considering the
population at your agency, determine what HBSE principles should be
reviewed so that you are best prepared to engage with your clients. (Life
devel opment , Eri ksonds mdntalgugestgnesad
infants and children, gender and sexuality, race and ethnicity, organizat
and community empowerment, organizational development, etc.)
Request the opportunity to have direct client contact. When meeting clig
for the first time, esolve to practice purposeful engagement while applyir
social work knowledge. Document the process in your student log, secti
6A, specifically detailing the knowledge that you applied.

6B

Use empathy, reflection, and interpersonal skills to effectively engage diverse
clients and constituencies.

T
T
T
T

T

Recognize and act on the core value of dignity and worth of the person,
treating all clients with dignity and respect.

Use respect, empathy, warmth, genuineness and unconditional positive
conveyhopefo accompli shment of the cl

Practice interpersonal skills of active listening, appropriate body languag
(SOLER), paraphrasing, summarizing, clarifying, reflective responses, ug
simple encouragement, opended questioning, and compromising
Strive to accurately understand feelings, problems or concerns of the clig
client group, in their cultural context.

7: Assess Individuals, Families, Groups, Organizations, and Communities.

TA

Collect and organize date, and apply critical thinking to interpret information
from clients and constituencies;

T

Observe effective facilitation of intake and other assessments required b
agency. By observing other professionals completing assessments, the §
will have the skill modeled for therand will be better prepared to complets
future assessments independently.
If possible, complete client intake assessment using the intake forms of {
agency. Think critically about the purpose and importance of the standar
intake questions. Based onetlt responses, formulate additional pertinent
guestions not on the intake form.

When possible, interview and collect information from other sources suc
family members, community members, and other professionals who hav
worked with the client/client sgem.

Document collected data in notes and/or forms required by agency, in a
professional manner.

Interpret client data within written documents and share your
impression/professional opinions with supervisor. When possible, share
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interpretation in dhical staffing, case reviews or other multidisciplinary teg
meetings.

Biopsychosocial assessment: students will work in pairs to complete a
biopsychosocial assessment that is reviewed by the instructor and is req
as part of SWK 461 Field Seminar,rBig Semester.

7B

Apply knowledge of human behavior and the social environment, person-in-
environment, and other multidisciplinary theoretical frameworks in the analysis
of assessment data from clients and constituencies;

T
T

Review the list of theories ammrspectives ancbnsider how each can be
applied in your internship setting, and their overall effectiveness.

Use eco maps, genograms, or similar tools used by your supervisor to
facilitate assessment of client.

Review various intake assessments or $basdories used at the agency
where you are completing your internship. Practice assessing client data
Based on knowledge acquired in HUBSE course, assess clients through
lenses of various frameworks. (For example, consider developmental the
for infants, life stages for early childhood through late adulthood.)
When you complete your Biopsychosocial assessment for Field Seminar
intentionally apply your HBSE knowledge to the process of the assessm
If possible, conduct or assist in contdng an assessment on a new client a
your internship. With permission, complete a Biopsychosocial Assessme
this client and apply HBSE knowledge to the assessment process.
Review various assessment forms used at your internship site that asse;
person in their environment. If possible, perform assessment using these
forms. Apply HBSE knowledge during the assessment of data.

7C

Develop mutually agreed-on intervention goals and objectives based on the
critical assessment of strengths, needs, and challenges within clients and
constituencies;

T

Identify internal and external strengths, skills, resources and supports fo
client. This is integral for any assessment such as an Intake Assessmen
Biopsychosocial Report. If the assessment form byetie agency does not
have a strengthlsased component, this could be a possible topic for your
Change Effort assignment in Practice .

Using motivational interviewing techniques, help client identify strengths
resources when conducting assessmentapleting treatment plans, setting

goals, etc.

When meeting with clients for various assessments ct@®ogre sessions,
critically assess and clearly de
challenges.

Help clients develop treatment goals, orlgda improve client situation. If
possible, collaborate with client and supervisor to develop a treatment pl
Remain committed to cliergel-determination while motivating client to
accomplish goals.
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7D Select appropriate intervention strategies based on the assessment, research
knowledge, and values and preferences of clients and constituencies.

1 Regularly discuss intervention strategies with supervisor and other
professionals.

1 Develop a list of most common intervention strategies used with your cli¢
population and research each intervention technique.

1 Review professional journals reporting on evidehased treatment for the
population served by the agency.

1 When working with clients, mutually and collaboratively prioritize problen
or issues that ndeémmediate attention. Develop intervention plans and sh
the rationale for intervention with supervisor before referrals or services
arranged.

1 Resolve to actively include your clients in the process of selecting
intervention strategies in order torwsider their values and preferences.

8: Intervene with Individuals, Families, Groups, Organizations, and Communities
8A Critically choose and implement interventions to achieve practice goals and

)l
)l

T
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enhance capacities of clients and constituencies;

Help clients set realistic goals

When working with clients, help them identify what they believe are barr
to their goals.

If possible, help clients remove barriers and/or develop a plan with clien
remove barriers.

Demonstrate knowledge of resourdesttwill allow clients to accomplish
goals.

Allow client to verbally process and think through the steps to accomplis
goals. Help client focus on realistic options.

Motivate and encourage clients in resolving problems and issues.
Research and reviewgventative services that your agency accesses for
population served by the agency.

When possible, refer clients to appropriate prevention services.
Complete strength assessments on clients and/or review social historieg
document strengths and eaties. Consider strengths and capacities whe
making referrals.

Within your agency setting, determine the most common resources use
the process to refer clients for these services.

Under supervision, assess clients to determine if services ated)d¢ieen
assist in making a referral for a client for a needed service or resource.
refer a client to a food pantry, help set up a psychological evaluation, as
locating housing, etc.)

If barriers exist that inhibit a client from obtaining avsee, the intern shoulg
advocate on the cl i en selvies besldresd sbcis
injustices that inhibit services.
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8B

Apply knowledge of human behavior and the social environment, person-in-
environment, and other multidisciplinary theoretical frameworks in
interventions with clients and constituencies;

1 Review HBSE principles that directly affect the client population served
your agency.

1 Ask your Field Instructor for the opportunity of selecting interventions fo
clients serve at your agency. When selecting interventions, consider HB
factors that impact your client and apply théP framework.

1 For at least one client, consider their stage of development (Erikson).
Determine at least one intervention that will contributsifpeely to
mastering their key developmental task. If possible, put the intervention
place.

8C

Use inter-personal collaboration as appropriate to achieve beneficial practice
outcomes;
1 Speak with your Field Instructor or Task Supervisor to determira types
of interprofessional collaboration occurs within your internship setting. M
concrete plans to participate, attend meetings or develop interprofession
communication in your agency.
1 Regularly attend team meetings and staff meetings relatgalit internship.
1 Seek out Community meetings and attend if possible.
1 Actively engage in Practice Il assignments that promote the concept of i
professional collaboration.

8D

Negotiate, mediate, and advocate with and on behalf of diverse clients and
constituencies;

1 When clients need services put in place for them (and they are not able
allowed to initiate a service on their own), Interns will mediate and negot
services for the client under direction and approval of supervisor.

1 When possible, s#8nd multidisciplinary meetings, case reviews and team
meetings and advocate on behalf of client when appropriate, focusing orf
clientbés strengths, accompl i shme

1 Participate in agency events that bring positive attentioretaglency; raise
funds that allow the agency to work on behalf of the clients; highlights ag
needs; and present the agency, its staff and its clients in a positive light.

1 When possible, participate in muétgency meetings designed to share
resources,deas, or address need for services in the community that wou
better address the needs of the client populations served at the agency.

8E

Facilitate effective transitions and endings that advance mutually agreed-on
goals.

1 Related to case plans/servicams/treatment plan: be aware of the time
frames for the completion of tasks, objectives and goals. Abide by these
parameters, and help client understand the parameters as well.

1 Discuss with your supervisor how the agency addresses transitions and
endingsand whenever possible, observe this process.
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T
T

Develop an activity to do with clients and/or agency staff that help you
transition out of (or end) the internship experience.

After intern is aware of the therapeutic value of preparing for transitions «
facilitating endings, he or she will assist clients in this process. This migh
include processing emotions related to loss, anxiety, fear, joy, anger,
abandonment, etc. Intern should consult with supervisor when clients arg
having difficulty with transitionand endings.

9: Evaluate Practice with Individuals, Families, Groups, Organizations, and
Communities

9A

Select and use appropriate methods for evaluation of outcomes;

T

T
T

Speak with your Field Instructor or Task Supervisor to determine the
evaluation mehods used in your agency. Make sure you understand the
methods and what the agency does with the information gathered throug
evaluation process. When possible, participate in this process.

If Intern is working on a case, documentation should bedieclun the case
file related to client progress toward goals.

Observe supervisor or other staff when they review case plans/service
plans/treatment plans. Client progress will be monitored and evaluated, i
success of the intervention will be discussed.

When interventions fail, analyze why they failed and how they can be
improved.

Review professional journals relatedetdencebasedractice.
Participate in Practice Ill Logic Model activity which requires you to evaly
an intervention in your field sing.

9B

Apply knowledge of human behavior and the social environment, Person-in-
environment, and other multidisciplinary theoretical frameworks in the
evaluation of outcomes;

T
T

Resolve to evaluate cases from an environmental lens, considering
environmenthfactors that influence or impact the client.

Resolve to use tools such as Ecomaps and Genograms as you evaluate
effectiveness off your work, seeking healthier relationships and strengthé
systems.
When closing cases, make a concerted effort atrdenting the methods tha
were used both from social work and other disciplines. Evaluate what wc
well, and what needed modification. Resolve to apply what you learned t
future cases.

9C

Critically analyze, monitor, and evaluate intervention and program processes
and outcomes;

T

Whenever possible, follow cases from their inception through their closin
Analyze, monitor and evaluate the interventions and determine if the out
of the case was successful. If the case was successful, try to deterntine
worked well. If it was unsuccessful, try to determine the problems and is¢
so that you learn how to better approach similar cases in the future.
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1 Talk with your Field Instructor or Task Supervisor to determine how the
agency evaluates program procédsquest to be a part of the evaluation
process.

1 Participate in Practice Ill Organizational Analysis by interviewing agency|
representatives regarding their macro level evaluation process.

9D Apply evaluation findings to improve practice effectiveness at the micro, mezzo,

and macro levels.

1 Resolve to apply what you learn from each case to improve future work.

1 When possible, participate in case conferences or staff meetings that re
cases and evaluate case outcomes.

1 Throughout the internship, review aa two professional journal articles
related to the population served at the internship, or journals related to
provision of quality services to the population. Report significant researc
your supervisor if you believe that what you have learned csitiyely
impact your clients or agency.

1 If possible, request to participate in midtiency meetings that bring togeth
agencies with shared goals. Actively participate in these meetings and r¢
SO supervisor on innovations in service delivery. Segkrmdormation from
other social workers or agencies regarding effective methods used with
and client groups.

Updated 6/19 MY
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